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Bionosiono 0o cm. 634 Lusinvnozo kooexcy Yipainu AKIJIOHEPHE TOBAPUCTBO «ACBIO BAHK» (naoani — bank)
020110Uy€ NYONUHY NPONO3UYIIO HA YKIAOAHH Ha yKkiadawis /]ozoeopy npo 00206ipHi ymoeu 6iOKpumms, 00Ciyz08y6anHs ma
30I0CHEeHHA onepauiil 3a NOMOYHUMU PAXYHKaMu (izuunux ocio, sika oie 3 «17y bepesns 2025 p. na ymosax, uKIAOEHUX
Hudicye.

bank, oirouu na niocmaei cm. 634, 641, 644 [ueinbnoco Kooexcy YVxpainu, ssepmaemvcs 3 yicio nyoOniuHow0
nponosuyicio ma 6epe Ha cebe 30008 ’s3aHHA nep GizuUHUMU Ocobamu,, SIKI RAPUUMYymb (AKYenmyomos) ymosu nyouiuHoi
nponosuyii (naoani — Knienmu), naoasamu OanKigCubKi nociyeu 6 nopsoky ma Ha ymosax, nepeddauenux [[ocosopom npo
00208IPHI YMOBU BIOKDUMMS, 00CTY208Y8aHHS MA 30IUCHEHHs. ONepayiil 34 NOMOYHUMU PAXYHKAMU izuuHux ocib (nadani —
loeosip npo doeosipwi ymosu), 3a mapugamu, ski 6yau ecmanosieri bankom ma onpuniooneni na Inmepuem-cmopinyi bawnky
34 enekmpoHHOoI0 adpecoio: hitps://www.asviobank.ua (nadani — Inmepnem-cmopinka Banky).

Tapugpu, nio sxumu po3ymitomscst 0y0b-sKi 6cmanosieni bankom epowosi sunazopoou 3a naoawus bankom nociye 3a
yum JJo20680pom, 86axicarOmvbCsi HEBIO EMHOI HYACMUHOIO Yb020 [[02080py NPo 00206IPHI YMOBU MA POIMIWEHHS HA OQIYilHil
Inmepnem — cmopinyi bauky:

Tapughu Ha po3paxyHKko8o — Kacoge 0OCIy208Y68aHHsL 6 HAYIOHATbHILL MA THO3EMHUX 8aIOMAx sl PizuuHux ocio;

Tapugu na 6iokpumms ma 00Cy208Y8aHHA NOMOUYHUX DAXYHKIE (DI3UdHUM 0C00aM 3 O(POPMICHHAM HAATMIJICHUX
Kapmox MIidiCHApOOHOL NIaMINCHOL cucmemit.

Ymosu i nopsiook nadanns 6aukiecbkoi nociveu 3 8iokpummsi, 00c1y208y8anHs ma 30iCHeH s onepayiil 3a NOMOYHUMU
paxyukamu @Qisuynux oci6 ma  Ymoeu i nopsioox nadanus OAHKIEBCbKOI nocaveu 3 ioKpumms i 00Ciy208Y8anis. NOMOYHUX
PAxyHKie _gizuynum ocobam, onepayii 3a skumu 30LICHIOIOMbC 3 GUKOPUCINAHHAM _eleKMPOHHUX NIAMINCHUX 3ac0o0i6-
NAAMINCHUX KAPMOK 88AANCAIOMbCS HEGIO EMHOIO HACTNUHOIO Yb020 []02060pY NPO 00208IpHI YMOBU.

Axyenmysanns oanoi Ilyoniunoi nponosuyii wjo0o ykiadents [J02080py npo 00208ipHi yMOSU, 30iUCHIOEMbCS WLISIXOM
yraaodennss Cmoponamu 3aseu-o2oeopy npo npuconarnts 00 ybo2o Jo2060py npo 00208ipHi ymosu (naoani — 3asea-/{oeosip).

s IIyoniuna nponosuyis 3i écima dooamxamu 00 Hel, [ocosopom npo 00208ipHi ymosu, 3assorw-Hozosopom, iHuli
saseu Knienma na oooamrkosi nociyeu ma Tapughu, a maxosc 0yOv-sKi iHuE 002060pu ma y2oou, Wo YKAA0arwmvbCsi Ha NiOCmaei
yvo2o Jo2060py npo 00208IpHI YMOBU, 8 CYKYNHOCMI CKAadaroms — J{0206ip npo 00206ipHi yMO8U GiOKpummsi, 00C1y208y6anHs.
ma 30iliCHeHHs. onepayitl 3a NOMOYHUMU PAXYHKAMU Qi3uuHUX 0Cib.

Ha eumoey banxy knienm 30008 s3anuil wadamu iHgopmayio (o@iyitini O0okymenmu), HeoOXiOHy (HeoOXiOHi) O
i0enmugbixayii, sepugpikayii, USUEHHs KIIEHMA, YMOYHEHHs IHPOPMAYIl Npo KIIEHMA, a maxkoxic 0Jisl BUKOHaKHs bankom inuwiux
BUMO2 3AKOH00A8Cmea y cqhepi 3anobicanns ma npomuoii reeanizayii (6IOMUBAHHIO) 00X00I8, 00EPAHCAHUX 3NOUUHHUM UWIISIXOM,
Ginancysannio mepopusmy ma QIHAHCYBAHHIO PO3NOBCIOOJNCEHHsI 30pOi MACO6020 3HUWEHHS. Y pasi HeHaOaHHsi KILEHMOM
HeoOXIOHUX OOKYyMeHmie uu eidomocmell ab0 YMUCHO20 NOOAHHS Henpasousux eidomocmell npo cebe bank mae npaeo
BIOMOBUMUCS 6i0 6CMAHOGNEHHS (NIOMPUMAHHS) OLIOBUX BIOHOCUH (VY MOMY HUCTE WIAXOM PO3IPEArHs OLIO8UX GIOHOCUH) ab0
npogedenHs Qinancoeoi onepayii.

[Mopsinoxk i mporenypu 00poOku Ta 3axucty nepcoHanbaux Aanux B AT «ACBIO BAHK» po3MilieHo 3a HOoCHIaHHSIM.

AT «ACBIO BAHK» € yuacuukom ®oHTy rapaHTyBaHHsI BKJIA/IiB.

Bci uyMHHI yMOBH BiJIIKOAYBaHHS KOIITIB, IO 3HaXOIsThcs Ha PaxyHKy 3a3HavaioThess bankom y JloBinmumi mpo cucremy
rapaHTyBaHHS BKJIaliB (i3ndHKX 0Ci0, sika po3MinieHa Ha iHpopmaniiHux creHgax B npumimeHHsx AT « ACBIO BAHK» Ta Ha
Horo caiiti baHky, a Takox Ha caiiTi @OHIY rapaHTyBaHHs BKJIaJiB.

3BepHEHHs (i3UUHHUX OCi0 PO3IIISAAIOTHCS BIAMOBIAHO J0:

3akoHy Ykpainu "IIpo 3BepHeHHSs rpomMassiH";

3akoHy Ykpainu "[Ipo 3aXUCT nmepcoHANbHUX JaHUX";

3axony Ykpainu "[Ipo nocryn go ny6sivnoi iHdopMmarti”;

3akony Ykpainu "[Ipo 3axucT npap criokuBadin';

[Mopsinok po3risay 3BepHEHb Ta IpoBeeHHs ocoducToro npuiiomy kiieHtiB B AT « ACBIO BAHK» 3a mocuianHsM.

Crkapru Kirientie 3a JIoroBopoM mpo HaJaHHS IDIATDKHHX IOCIYT MOXYTh HAICHIATHCh Ha anapecy: Ykpaina, 14000, m.
UYepHiris, Byi. [IpeoOpaxkeHchbka, 2.

Takok mO3acyqOBUI pO3IIISA CKapr CHOXXKHBa4iB (PIHAHCOBUX MOCIYr 3HiHCHIOEThCS HarioHambHUM OaHkoM YKpaiHu 3a
aapecoto micuesHaxomkernHs: 01601, m. Kuis, Byn. [ncturyrerpka, 9, konTaktHuii Tenedon: 0800 505 240

3 JeTanbHO 1H(GOPMAIIE PO MOPSIOK PO3MIIAAY CKapr CHOXHBadiB (iHAHCOBUX mociayr HamioHanmsHUM OaHKOM YKpaiHwu,
CHOXKMBA4 MOKE O3HAHOMUTHCH 3a MMOCHIAHHIM: 3BEpHEHHS IPOMaJIsH

Hopsnox mii AT «ACBIO BAHK» B pa3i He BukoHaHHsi KitieHToM 000B’s13KiB, mepeabaueHux J[oroBopoMm Impo JIOroBipHi
YMOBH, BU3Ha4alOThcsl IIMM  JIoroBopoM Mpo JIOrOBipHI YMOBH Ta BHKJIaneHi y Jlonatky 4 1o HbOro.




IMonepex:kenHusi: npueqHaHHS KIieHTa A0 MyOmiyHoi mpomosuimii (odeptr) mepenbavae HagaHHS HOro 3roau Ha 3a3HaveHi
YMOBU HaJaHHA OaHKIBCBKHMX IIOCIYT;, KIIE€HT MOJXKC BIiMOBHUTHCS BiJl OTPUMAaHHSA pEKJIAMHUX MaTepialliB  KaHaJaMH
JUCTAHIIFHOTO €JICKTPOHHOr0 00CITYTOBYBaHHS
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pimmennsM [Ipasminas AT ACBIO BAHK»
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Homatox Ne 2

Tonosa IpaBninHs
AT «ACBIO BAHK»

€.€. llynika

IIy0siuna npono3uuis
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1. TEPMIHU, I10 BUKOPUCTOBYIOTbHCHA

TepMminu Ta CKOPOUYEHHS, 1110 BXKUBAIOTHCS Y IboMY JOrOBOPIi PO JIOTOBIPHI YMOBH Y TAKUX 3HAYCHHSIX:
aknenT — BunHEeHHs KiieHToM fiHd, 1o cBigyats npo npuidnaTts Kiienrom [ly6riunoi npono3utii banky Ha
yKJIaganHs JloroBopy mpo JOTOBIpHI YMOBH BIIKPHUTTS, OOCIYrOBYBaHHS Ta 3JiHCHEHHs omepariii 3a
MOTOYHUMH paxyHKamu (pismuHmX 0ci0, nuisixoM yknageHHs CtopoHaMu 3asBu-/{0oroBopy npo npuegHaHHsS
1o Jloroeopy mnpo JA0roBipHi yMOBH 3a ()OpPMOI0, 1110 BCTAHOBJIEHA baHKOM;

aBTopM3ania (mig Yac BUKOPHCTAHHA OAaHKIBCHKOI IUIATIKHOI KapTKHM) — MpoIenypa OTPUMaHHA
JI03BOITY Ha TPOBE/ICHHS OMepallii i3 3aCTOCYBaHHIM OaHKIBCHKOT TUTATIKHOI KAPTKH.

aHYJIOBaHHSA JiMiTy oBepapadTy — npunuHeHHs il JiMiTy oBepapadTy Ta/ab0 BCTAHOBIICHHS PO3MIpPY
JiMiTy oBepApadTy piBHUM HYJIIO.

Bank — Axnionepne ToBapucto «ACBIO BAHK» - HagaBay riaTixKHUX TIOCITYT;

BankiBcbka nuarizkaa kaprka (BIIK) - enekTpoHHUI TUIaTDKHUN 3aci0 y BUIIIAAI eMiToBaHOI baHKOM B
YCTAHOBJICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHM MOPSJKY TUTACTUKOBOI 4YM 1HIIOTO BHIY KapTKH
MibkHapoaHoi miatbkHol cucremu MasterCard WorldWide mist 3aiiicHeHHs onepalliii 3rigHo 3 JloroBopom
PO JIOTOBIpHI YMOBH;

Bankomar (0aHKiBCHbKHMIA aBTOMAT caM00OCIYyrOBYBaHHfA, Y T.4. iH(popMaliiHO-INIATIKHUI TepMiHaa
a00 MporpamMHoO - TeXHiYHi KOMIJIEKCH €caMOOOCJYTOBYBaHHSI) — TCXHIYHHUIA MPHCTPIH, KU ae 3MOry
Kitienty 3nificHATH omepanii 3 iHIIIFOBaHHS MepeKasy KOIITIB, a TAaKO)X BUKOHATH IHIII omeparii 3rigHo 3
($YHKIIOHATBHUMH MOYIIMBOCTSIMH JJAHOTO TIPUCTPOIO;

0e3roTiBKOBi po3paxyHKH - repepaxyBaHHS KOINTIB 3 PaxyHKIB IUIATHUKIB Ha PaxyHKH OTPUMYBadiB, a
TAaKOX TepepaxyBaHHS HaJaBavyaMH IUIATDKHUX IOCITYT KOINTIB, BHECEHMX IUIATHUKAMH TOTIBKOIO, Ha
paxyHKH OTPUMYBayiB;

Binninennsi Banky - BimokpemiieHuii miaposnin baHky, 1110 He Ma€ CTaTyCcy IOPUIUYHOI OCOOH 1 3MIHCHIOE
CBOIO JISUIBHICTB Bif iMeH1 baHKy;

JAaTa BAIIOTYBaHHSI - 3a3HaYeHA IUIATHUKOM Y TUIATDKHIA THCTPYKIIT laTa, TIOYWHAIOYM 3 SKOI KOIITH, 110
CTaHOBIISITH CyMY IIATDKHOI ormeparii i mepeka3aHi MJIATHUKOM OTpUMYBady, MEPEXOAsATh Yy BIACHICTbH
OTpUMYyBaya;

Jaara nmo4arky aii 3min g0 IIpaBua — 1ie gara, 1110 BKa3aHa B IIOBIIOMJICHHI PO 3MiHU 10 [IpaBui Ta 3 sikoi
3Minu 110 [IpaBuin HaObMpaloTh YUHHOCTI Y BUITAIKaX, BU3HAYCHUX MIAMYHKTOM a) myHKTY 11.2 TIpaBwui.
nediTopchbka 3a00pProBaHiCTh 32 KAPTKOBMM PaxXyHKOM - BiJI’€MHUU 3aJIMIIOK, SKAH BHHHUKA€E B pasi
nepeBuIleHHs cymu omepatii 3a BIIK 3anmuinky xomriB Ha KapTKOBOMY paxyHKY, SIKHM HE 00yMOBJICHUH
J1oroBOpoOM i He € IPOTHO30BAHKM B PO3MIpi Ta 32 YaCOM BUHUKHEHHS;

JAepKaTeNIb eJIeKTPOHHOI0 IUIATIKHOIO 3aco0y (maJii - aep:karenb) - Gi3udHa ocoba, AKa HAa 3aKOHHUX
MiZICTaBaX BUKOPUCTOBYE EICKTPOHHMMN TIATIKHUMA 3aci0 Ul 3M1HCHEHHS TUIATDKHUX Ta IHIIUX OIepalrii;
noBipena oco6a Kuienta — ¢isuuna ocoba, sxiii KiieHT J0BipMB BHKOHaHHS Omepaiiid 3a paxyHOK
YaCTHHU a00 BCIX KOIITIB, IO OOJIIKOBYIOThCS Ha HOro PaxyHkax, a TakoxK 3[iHCHEHHs omepalliii, 1o He
cymnepedaTh 3aKOHOJABCTBY Ta yMoBaM JloroBopy, NUISXOM HaJlaHHS NpaBa KOPHCTYBaHHS JOJATKOBOO
KapTKOIO;

noroBipHe cnmcaHHs - cnucanHs bankom 3 paxyHky Kirienra xomriB 6e3 moganas KimieHTom mmatixHOT
THCTPYKILii, Y MOPSAKY, nepeadadeHoMy B JOrOBOPI, yKIIaJeHOMY Mk HUM i KirieHToM;

1000Bi 00MekeHHsI — TpaHMuHi moka3Huku orepamniii 3 BIIK, BctanoBiaeHi baHkoMm 3 MeToro MiHiMizamii
MokuBUX 30MTKIB KitienTie 3a omeparisma 3 BIIK KimienTie. BcTaHOBIIOIOTBCSA SK B TPOIIOBOMY
TPUBHEBOMY €KBIBaJICHTI Ha 3arajibHy CyMy OIEpalliif, TakK i y KUTbKiCHOMY (KUTBKICTh Orepailiid) Mo KoKHii
BIIK;
A0aTKOBA KAapTKa — TUIATDKHA KapTKa, IO BHITYCKAETHCS JOAATKOBO JI0 OCHOBHOI TUIATDKHOT KapTKH.
Moske Oytu BunyieHa Ha iM’st KimienTa a6o iHmoi ocobu 3a iHiniatuBoro KiienTta. Onepariii, mpoBeneHi 3
BHUKOPUCTAHHSM JIOAATKOBHX TUIATDKHHUX KapTOK, BIOOpaKaroThCs 3a KapTKOBUM Paxynkom KirienTa.
Enextponnnii nuatixkHuii 3aci6 a6o 0ankiBcbka miarixkna kaptka (BIIK) - nnatbkauil iHCTpyMEHT,
10 BUKOPUCTOBYETHCS LIS iHILIFOBAHHS MEpeKasy KOIITIB 3 MOTOYHOTO PaxyHKY 3 METOIO OIIATH BapTOCTI
TOBAapiB 1 MOCIYT, TiepepaxyBaHHs KOIITIB 31 CBOiX paXyHKIB HA PaXyHKH IHIIMX 0Ci0, OTpUMAaHHS KOIITIiB Y
TOTIBKOBi (opMi B Kacax OaHKIB uepe3 OaHKIBCHKI aBTOMATH, a TaKOX 3JIHCHEHHS IHIIMX OIepailil,
nepeaoaYeHUX BIAMOBITHUM JIoroBopoM Ta npaBmiiamu MIIC.

3acid aucTaHuiiHoi KomyHikauwii - 3acid KOMyHIKallil, IO BUKOPUCTOBYEThCA y TPOIIECi IHII[IIOBAHHS
TUTATDKHUX Orepaltiii 6e3 Gpi3uyHOl MPUCYTHOCTI KOPUCTYBaya y HajJapaya IATKHUX TOCIYT;
€JIeKTPOHHUN TOKYMEHT — JIOKYMEHT, iHpopMallisi B sSikoMy 3a(iKCOBaHA y BHIJISAI €EKTPOHHUX JAHHX
BKITIOYAIOYM OOOB'SI3KOBI PEKBI3UTH JOoKyMeHTa. OmHUM 13 OOOBSI3KOBHX pPEKBI3UTIB EnekTpoHHOTO



nokymenta € EII/KEII, skuii BHKOpUCTOBYeTbes uisi ineHTH(dikanii KopucryBaua, skuiéi mimmucas
Enextponnuit mokyment. Korii 7OKyMeHTIB B eNeKTpOHHIH (opMi CTBOPIOIOThCss KopuctyBadem, muisxom
CKaHyBaHHS OpPHTIHAIly JIOKYMEHTa Ha ramnepoBoMy Hocii ta 3acBimuenns oro EIT/KEIT Kopucrysaua (amst
IOPUAMYHUX OCIO - MIAMKCOM YIIOBHOBaXKEHOI OCOOM), HAK/IaJCHUM BIIMOBIIHO O BUMOI 3aKOHOJIABCTBA
VYxpainu y cepi naganus nociayr EII/KEIT (nauni - enekTpoHHA KOITisl IOKYMEHTA);

enekTponHuii minmuce (mani — EII) - enekTpoHHI JaHi, sSKi JOJAOThCS MIANMCYBadeM J0 IHIIHAX
SNIEKTPOHHUX JaHUX a0 JIOTIYHO 3 HUMH TIOB’SI3YIOTHCSI 1 BUKOPHCTOBYIOTBCS HHMM SIK mifmuc; KimieHt —
¢izuuHa ocoba;

inauBinyanbHuii gimit oBepapadTy — oBepapadT, mo moxe Oyt Hamanwii bankom KiieHTy Ha mincTaBi
3asgBH Ta JIOroBOpy Ipo BCTAHOBIICHHS 1HJMBIIyaJbHOTO JIMITY OBepApadTy BIAMOBIIHO 0 BHYTPIIIHIX
npouenyp baskys;

indopmaniiino-Tpan3akuiiinuii Tepminan (ado I'TM) - nporpaMHO-TEXHIYHAH KOMIUIEKC, IO A€ 3MOTY
Kiienty 3aiicHUTH caMOOOCTYroBYBaHHS 3a OIEpallisMd ojepkaHHs iHQopmamii Mmomo craHy CBOIX
paxyHKiB, a TakKoX BHKOHATH iHIII onepamii 3riiHO 3 (YHKIIOHATBbHUMH MOMIIMBOCTSIMH TaKOTO
KOMILJIEKCY;

KAPTKOBUI PaxXyHOK— TOTOYHHH paxyHOK, omepalii 3a SKHMH 3IHCHIOIOTbCS 3 BHKOPHUCTAHHSM

CNEKTPOHHUX IUIaTDKHUX 3aco0iB, Bimkputuii Kimienty B pamkax JloroBopy. Po3mopsipkeHHS Takum

PaxyHkoM Moke 3IifiCHIOBATHCS SK 3a JOIOMOIOK KapTKM, TaK 1 UDIIXoM momaHHsA KirieHtoM

PO3paxyHKOBUX JOKyMeHTiB. Ha kapTKOBOMY paxyHKY OOJIKOBYIOTHCS, 30KpeMa, oreparlii 3a KapTKOIo,

3niicHeHi KitieHTOM 3a OCHOBHOIO Ta JTOAATKOBOIO(MH) KapTKaMHU.

KOpHCTYBaY - Qi3nyHa ocoba, sika OTPUMYE UM Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY, a B pa3l HalaHHS
nociyr bankom - kimieHT baHky;

MOMEHT 0€3BIIKJIMYHOCTI - BU3HAYCHUY MOMEHT 4acy, IMICJIS HacTaHHs AKoro KiieHT He MOXKe BIIKIMKATH
TUTATDKHY IHCTPYKIIIIO Ta CBOIO 3TOy Ha BUKOHAHHS IJIATHKHOI OIepartii;

HaJle;KHA MepeBipKa KJIiEHTa — 3aX0/IH, 10 BKIIOYAIOTh:

- imenTudikamnito Ta Bepudikamnito Kiienra (ifforo nmpeacraBHuKa);

- BCTaHOBJICHHs (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX AUIOBUX BIJIHOCHH a00 TMpOBEICHHS
(iHaHCOBOI onepartii;

- MPOBENICHHS HA MOCTiifHIi OCHOBI MOHITOPHHTY AUTOBHX BiTHOCHH Ta (iHaHCOBUX oreparii KiieHTa,
110 3IACHIOIOTHCS Y MIPOIEC TAKUX BIJHOCHH, IOAO0 BIAMOBIAHOCTI TaKUX ()IHAHCOBUX OINEpAaIlid HAsIBHIA Y
Banky indopmanii npo Kiienra, #oro misuibHICTH Ta PU3UK (y TOMY YHCIi, B pa3i HEOOXiIMHOCTI, Mpo
JDKEPEIo KOIITIB, TOB'SI3aHUX 3 (JIHAHCOBUMH OTIEPALlisiMH );

- 3a0e3MeyeHHs] aKTyaJbHOCTI OTPHUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuWX Ta iHpopmamii mpo
Kunienra;

HEAKTHBHMI PAXyHOK — ITOTOYHMI paxyHOK KirieHTa, 1o sskoMy mpoTsIrom 12-tu MicsIliB BiICyTHI Oyab-siKi
omeparii, iHinidoBani Kiientom, kpim omepamii, iHimiioBannx bankoM (Hampukmaj, crimcanHs bankom
BHUHATOpPOJM 3a HaJlaHi MOCIYTH, HapaxXyBaHHsS MPOLEHTIB Ha 3JMINOK KOINTIB (SKIIO Take HapaxyBaHHS
nependadeHo BiAMOBIIHUME YMOBaMH)) / KapTKOBHH PaxyHOK, IO SIKOMY MpoTaroM 30 KaJeHIapHUX IHIB
BiACYTHI Oymb-siki omepariii, iHiifioBani KiieHToM, KpiM omepanii, iHimiiioBaHux bankom (Hampukian,
CTIMCaHHsI BUHATOPOH 32 HaJIaH1 MOCIYTH TOIIO);

onepaniiinuii 1eHb — KaleHIapHUU JeHb (y T.4. poOOUYMil JIeHB), MPOTATOM SKOro OaHK, 3alydeHHi /0
BHKOHAHHS IUIATDKHOI oOrepallii, 3AiHCHIOE CBOIO JiSUTbHICTh, HEOOXIOHY JUIS BHKOHAHHS ILIATDKHUX
omnepaiii. Onepaniiinuii 1eHs baHKy M0 BUKOHAHHIO TIATDKHUX JIOKYMEHTIB Ha kKopucTh KitieHnTiB / banky
Ta BHUKOHAHHIO IUIATDKHUX JOKyMEHTIB KIli€eHTIB, OTpUMaHMX 3a JOINOMOIOK CHCTEM AMCTaHIIHHOIO
00CITyroByBaHHS Ta SIKi HE MOTPEOYIOTh JOJATKOBOTO KOHTPOIIO, BCTAHOBIIOETHCS B KaJleHIAPHUN JICHB 3
00:00 o 24:00 3a KHIBCHKUM YacoM;

onepamniiinuii yac - yactuHa podbodoro quHs banky, mpoTarom sikoi BinOyBaeTbesi 00cayroByBanHs KilieHTiB,
y T.4. IPUAMAIOTHCS MJIATDHKHI IHCTPYKIIT Ha TiepeKa3 Ta BIAKIMKAHHS TUIATEXIB, [0 MatOTh OyTH 00poOIIeHi,
nepenaHi Ta BUKOHAaHI BaHKOM TpOTATOM I[OTO X orepamiiHoro JHs. TpHBaicTh omepamiiHOro 4acy
BaHKy BCTaHOBJTIOETHCSI 3 YpaxyBaHHSAM OCOOIMBOCTEH pexuMy poOOTH BiaaiieHs baHky.

ONMUTYBATBHUK — JIOKYMEHT, po3poOneHnii baHkoM 3 ypaxyBaHHS BHMOI 3aKOHOJABCTBA 3 MHTaHb
(iHAHCOBOTO MOHITOPHHTY, SIKHH HaJla€ThCsl KITIEHTOBI Ta/abo oco0i, sika Ji€ Bij iMEHi KIIi€HTa 4i B HOro
iHTepecax Ui 3allOBHEHHS IPH BCTAaHOBJICHHI AUIOBHX (JIOTOBIpHUX) BIHOCHH, TPOBEJCHHI Pa3oBOi
(iHaHCOBOI omnepalii Ha 3HaYHy CyMY, aKTyalli3allii JaHuX PO KIIEHTa 3 METOI BCTAHOBIICHHSI BiJIOMOCTEH,
HEOOX1THUX IS 3/1IHCHEHHS HAJICKHOI EPEBIPKU KITIEHTA.

nigo3pini onepaunii - onepariii, moao0 sxkux baHk Mae mino3py ad0 Mae TOCTaTHI MiACTaBYU AJIA MMiTI03PH, 110

BOHHM € PE3YJIbTATOM 3JIOYMHHOI AisUILHOCTI ab0 IMOB'A3aHI YU CTOCYIOThCS (hiHAHCYBAaHHS TEPOPU3MY abo



(iHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHIICHHS;

OTpUMYBa4/o/iep:KyBay - 0co0a, Ha PaXyHOK sIKOI 3apaxOBYEThCS CyMa Iepeka3y abo sKa OTPHMYE CyMy
nepekasy y roTiBKOBii (hopmi;

NEePCOHAJILHUIT HOMep MOOiIbHOTO TejepoHy — Homep MOOUTbHOrO TenedoHy KiieHTta, 110 BKa3aHUH
Krnientom y JloroBopi abo y 3asBi Ha 3MiHy 3aco0iB ineHTHdikalii Ta/abo komyHikamii. YWHHHM
BBaXXA€ETHCSI TEPCOHATLHUI HOMEp MOOUTBHOTO TenedoHy, Hapanuii KirieHToM ocTaHHIM.

IIH-kox - nepcoHaNBHUH ineHTH(IKAMIHHUN HOMEp - 4-X 3HAYHE YHUCIIO, 10 HajaeThes KiieHTy pazom 3
BIIK Ta mpu3HaueHU# AJIs1 OTPUMAaHHS TOTIBKOBHX KOIITIB y OaHKOMAaTax, a TaKOX IPH OIJIaTi TOBapiB Ta
MOCIYT B MIINPUEMCTBAX TOPTIiBIi, ceph TOCIYr Ta OTPUMAHHS/BHECEHHS TOTIBKOBHUX KOUITIB B Kacax
banky;

IUIATDKHA THCTPYKIiA — pO3MOpPSJDKCHHS IHI[IaTopa HajJaBady IUIATDKHUX ITOCIYr MO0 BHKOHAHHS
TUTATDKHOI OTepartii;

IUIATiKHA onepanisi — Oy/b-sIKe BHECCHHS, IIepeKa3 a00 3HATTS KOIMITIB HE3aISKHO BiJl MPABOBIIHOCHH MIX
IJIATHUKOM 1 OTpUMYBa4eM, sIKi € MiJICTaBOIO JJIS I[bOTO;

IJIATHUK — 0c00a, 3 paXyHKY SIKOi IHIIIOEThCS TUIATIKHA OTepallis Ha MificTaBi IIATiKHOT IHCTPYKIIIT;
IJIATIKHUE  I0aTOK - TpOrpamMHUN  3aci0d, pO3MIIEHHH B anapaTHO-IIPOrPaMHOMY  CEpeOBHIIN
ENIEKTPOHHOTO TUIATDKHOTO 3aco0y (MarHiTHa CMyra, YW KOHTAKTHUI/OE3KOHTaKTHHIA), 32 JIOMOMOIOIO
SIKOTO 3/IIHCHIOIOTBCS TUIATKHI Ta 1HIII orepaltii, mependadeHi JJoroBopoM mpo JOroBipHi YMOBH;
TUTATDHKHUE 3aCTOCYHOK - TIporpaMHe 3a0e3leueHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOLTBEHOMY MPHUCTPOT, SIKE
JIa€ 3MOT'Y JICPKaTeIIo IHIIII0BATH TUTATIXKHI a00 1HIIN orepallii i3 BAKOPUCTAHHSIM CIEKTPOHHOTO
IJIATHKHOTO 3ac00y;

MJIaTikHa cucrtema — MixkHapoyHa matixaa cucrema Mastercard Worldwide;

MJIATiKHE MOBiIOMJIEHHSI — CYKYITHICTh JIAaHUX B €NEKTPOHHIM (QopMi, Ha MiACTaBi SKUX 31HCHIOIOTHCS
pospaxyHku 3a omepanito 3 BIIK, mo BuW3Hauae BHJ omepailii Ta cyMy KOIITiB, Ha SIKy BOHAa BHKOHaHa,
inenTu(IikaiiHi JaHl eMITEHTa, eKBalpa Ta IHIII JaHi, BU3HAYCHI IIPaBUJIaMH IJIATDKHOI CHCTEMHU;
MJIATIKHU TepMiHAJ — eJIeKTPOHHUM NPHUCTPIN, MPU3HAYEHUH IS HIMIIOBaHHS MepeKa3y 3 KapTKOBOT'O
paxyHKy, Y TOMY 4HCJIi BUJIa4i TOTIBKH, OTPUMAaHHsI JIOBIIKOBOT iH(opMaIlii Ta 31iHCHEHHs THIINX ONeparii
3riZHO 3 fioro (YHKI[IOHATbHUMH MOYKIMBOCTSIMH;

NMOTOYHMI PAXYHOK - PaxyHOK (YKIIOYAlOYM pPaxyHOK i3 CHElialbHUM PEeKHMOM BHKOPUCTaHHS), IO
BIIKPUBAEThCS BaHKOM KIIIEHTY jjisi 30epiraHHs KOINTIB 1 BUKOHAHHS IUIATDKHMX OINEpaliid BiIMOBIIHO 10
YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBa Y KpaiHu;

Jlo TMOTOYHHMX PaxyHKIB TaKOX HaJeXaTh PaxXyHKU 13 CHEIiaIbHUM PEKHMOM BHKOPHCTAHHS, IO
BIJIKpUBaIOThCsl baHKOM KITiEHTY y BHUMNAAKax, nependadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOPMAaTHUBHO-TIPAaBOBUMU akTaMu HarionanbHOro 6aHky Y Kpaiu.
nocjayra() - MOCIYTH 3 BIIKPUTTS Ta OOCIYroBYBaHHsS NMOTOYHHUX PAaxyHKIiB, B.4. MOTOYHUX PaxyHKIB,
ormepanii 3a SKHMH MOXYTh 3JIHCHIOBATHCS 3 BHUKOPHCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3aco0iB (y
HAIIOHANIBHIN Ta/a00 1HO3EMHIN BallfOTax), pO3PaxXyHKOBHX PaxyHKIB, BHKOHAHHs posnopspkeHHs Kiienrta
Mpo nepepaxyBaHHs 1 BUAady BiAMOBITHUX cyM 3 PaXyHKIB Ta MpoBeACHHS 1HIIUX OMepaiiid 3a HUMH.
PaxyHok/PaxyHKH — 1i¢ TOTOYHHI Ta/4W CIICIialIbHUK Ta/9d KapTKOBWUH PaxyHOK, SIKMH BiikpuBae baHk
KitienTty Ha mificraBi 3asBU JOrOBOPY, MPUETHYIOUUCH JI0 IaHOTO JJoroBopy Mmpo JIOrOBipHI yMOBH.
chnipui TpaH3akuii — TpaH3aKIil, 3MIMCHEHHS SKHUX OCKap)KyeThcs KilieHTOM 3riHO 3 MpOIEaAypolo,
BcraHosiieHOtO mpaBuwiaMu MIIC ta nokymentamu banky;

CTON-JMCT — CIHCOK HOMEPIB KapTOK, 3a SKUMH 3a00pOHEHO TPOBEJCHHS Omepalliid. 3aieXHo BiJ| MpaBwil
MIIC crom-nucT Moxe OyTH eIeKTPOHHHUM Y1 TallepOBHM;

CTOpoHM — yYacHHUKH JBOCTOPOHHIX JOTOBIPHHMX BiTHOCHH. 3 OMHOI CTOpOHHM - baHK, skuii BiIKpUBae
MOTOYHHUN PaxyHOK, Ha MicTaBi ykianeHnoi 3assu-Jorosopy. 3 npyroi croponu — KitieHr, sikuii aknenTyBaB
JloroBip mpo AOTroBipHi BITHOCHHY MUITXOM YKIIageHHs 3asBu-/orosopy;

Texniunuii oBepapadT (HecankuioHoBanuii oBepapadT) — KOPOTKOCTPOKOBa 3abopropaHicTh KirieHTa
nepen baHkoM, 110 BUHUKA€E BHACIIIOK MEPEBUIICHHS 3aJIMIIKy KoITiB Ha Paxynky Kiienra ta/a0o sika He
obymoBieHa JloroBopoM i He caHKI[ioHOBaHa baHkoM B po3mipi Ta 3a 4acoM BUHUKHCHHSI,

TpaHcakmia — 1¢ iHdopMmallis B CISKTPOHHIM QopMi Mpo OKpeMy oImepallilo, sKa 3aificHeHa 3
BukopuctanusaMm bIIK;

TepMiHAJ caM000CIyroBYBaHHA - TEXHIUYHHWHA NPHUCTpPid, skui nae 3mory KiieHTy 3milicHUTH omeparii 3
iHINIOBaHHS TIepeKkasy KOIITIB, a TaKOXK BUKOHATH IHIII orepamii 3riiHo 3 Horo QyHKIIOHAIEHUMH
MOXJIHBOCTSIMH;

YeK MJIATIKHOTO TepMiHaJa/0aHKOMAaTAa — YeK, SIKHI JAPYKYEThCS IIATHKHUM TepMiHAIOM/0aHKOMATOM Ta
MICTUTh 1H(OpMAIIi0 MO0 MPOBEJACHOI TPaH3aKIii 3TiJHO 3 YMHHMM 3aKOHOJABCTBOM Ta IIPaBHJIAMM



MIIC;
FATCA - patudikoBana Yroga mix YpsygoMm Ykpainu ta Ypsmom Crnomydenux lllratiB Amepuku ams
MOJIIMIIEHHs] BUKOHAHHS TIOJaTKOBHX TMpaBHI W 3actocyBaHHs nonoxkenb 3akoHy CIIA «IIpo momaTkosi
BHUMOT'H JIO IHO3EMHHUX PaxXyHKiB».

Tnwi mepminu, wo excusaromocs 8 ybomy [Jo2co8opi npo 00208ipHi YMOBU, MAIOMb 3HAUEHHS | 3Micm
8i0n08IOHO 00 3aKOHOO0ABCMEA.

2. HPEJMET AOI'OBOPY PO AOTI'OBIPHI YMOBHA

2.1.  Tlonmoxenns nporo J[oropopy mpo JOTrOBipHiI YMOBH 3aCTOCOBYIOTBCS J0 BiIHOCHH MiX baHkoM Ta

KiienTom mono Haganus Kmienty [Mocnyr 3a BiamoBigHow 3asBoio — J[oroBopoM, sika € MpHETHAHHIM 10

JloroBopy mpo JOroBipHI YMOBH, 1 € HEBIl’€MHOI HOr0 YaCTHMHOIO, HE 3aCTOCOBYIOTHCS OKPEMO BiJl YMOB

JloroBopy mpo J0roBipHi YMOBH.

2.2. B pamxax [loroBopy mpo moroBipHi yMOBH Ha mifcraBi npuitaaroi Bim Kiienrta 3assu-JloroBopy

HAJAIOThCS TOCIHYTH 3 BIAKPUTTSA Ta OOCIYroBYBaHHS MOTOYHHUX paxyHKiB, B.4. MOTOYHHX PaxXyHKIB,

ormepanii 3a SKHMH MOXYTh 3JIHCHIOBATHCS 3 BHUKOPHCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3aco0iB (y

HAaIIOHAIBHIN Ta/ab0 i1HO3eMHIH BaJIOTax), CleliaIbHIX paXyHKIB, BHKOHAaHHS po3nopsypkeHHs KiienTa mpo

nepepaxyBaHHs 1 BUIa4y BiIMOBIAHUX cyM 3 PaXyHKIB Ta MpOBEIEHHS IHIINX OMepaliid 3a HIMU.

2.3.  3assa-/loroBip mpo mpuenHaHHs 10 [oroBopy mpo JOroBipHi yMOBH mianucyetbes KitieHToM

(moBipeHOIO 0C000I0) i YHNOBHOBa)KEHWM TMPEICTABHUKOM baHKy y JBOX aBTEHTHYHHX IPUMIPHUKAX).

JloroBip mpo IOTOBipHiI YMOBH BBaXa€ThCs YKJIAJEHUM 3 atu minxnucands Ctoponamu 3assu — JloroBopy y

MarepoBOMY BHTJISIII.

2.4. BaHk Ha migcTaBi HEOOXITHHMX JOKYMEHTIB BIAMOBIIHO J0 BUMOT YHHHOI'O 3aKOHOAABCTBA Y KpaiHHU,

30KpeMa HOPMaTHBHO-IIPaBOBUX akTiB HamionansHoro 6anky Ykpainu (nani — HBY), 3aificauBim HanexHy

MepeBipKy, 3000B’SI3yEThCS BIAKPUTH PaxyHOK Ta 3AIHCHIOBATH PO3pPaxyHKOBO-KacOBE OOCIyrOBYBaHHS

Paxynky(iB) BIIIOBITHO 1O 3aKOHOJABCTBa YKpaiHW, HOPMAaTUBHO-paBoBUX akTiB HBY, yMoB 1moro

JloroBopy mpo J0roBipHi yMOBH Ta yMOB (PYHKIIOHYBaHHS paxyHKiB baHky.

2.5. bank 3a momaHHsAM BigmoBimHOI 3asBU-lOroBOpy JAeKiapaHTOM, BiAKpuBac KoMy PaxyHok i3

CHeialbHUM PEKHMOM BHKOPHCTaHHS JUIsL IJIeH OJHOpPa30BOro (CIEMiaJbHOT0) JI0OPOBUILHOTO

crpaxyBaHHs. KomTy Ha criemiadbHUN paXyHOK JIEKJIapaHT BHOCHTH TOTIBKOIO uepe3 kacy baHky.

[Ticnst miaTBEpIKEHHS JKEPeN TOXOHKEHHS KOIITIB JEKIAPaHT Ma€ MPaBo:

— TepepaxyBaTH KOIITH 3 CIEIIaIbHOrO PaxyHKy Ha BIIACHUH MOTOYHUN pPaxyHOK, BIIKpUTHHA B OaHKY
VYkpainy;

—  3HSTH IPOIIOBI KOIITH Ta 3aKPUTH CIICIialIbHAN PaXyHOK;

— mnopatu 10 banky 3asBy Mpo 3MiHy KaTeropii crenialbHOro paxyHKy Ha MOTOYHUH PaxyHOK, BIIKPUTHH
JUIA BIIACHUX LIUIEH.

3a nanani [locnyru 3a Paxynkom(amu) Kiient criimauye banky ruraty (koMmiciiHy BUHAropomy) y po3Mipax,

BCTaHOBJICHMX baHKOM BiamoBigHO 10 mitounx TapudiB, siKi MICTATbCS Ha OQiliiHIA [HTepHET-cTOPIHIN

banky.

2.6.  TlporeHTy 1o cepeHBOICHHUX 3ANUIIKax KOImTiB Ha PaxyHky(ax) KiieHTa He HapaxOBYIOThCS.

2.7.  baHk mnpuiimMae MmIaTiKHY IHCTPYKIIIO 0 BUKOHAaHHS Tpotrsirom 30 KaJeHAapHHX JHIB 13 JaTd il
CKJIaJIaHHA TUIATHUKOM. JlaTa CKiTajaHHs TUIATKHOT IHCTPYKIIIT HE BPaXOBYEThHCS.

2.8.  bank 3000B’s3aHHI OTPUMATH 3rOAy IJIATHUKA HA BUKOHAHHS KOXKHOI TUIATDKHOI omepariii, KpiMm

BUIIQJIKIB, TepeadadeHnx 3akoHOM Tpo mmiaTikHi nocnyrn. Brnacuopyunwmii migmuc/EIT/KEIT Kmienta B
TUTATDKHIA THCTPYKWiT (ikcye Horo 3roay MNpOBENEHHS IJIaTDKHOI omepalii 1 € mifgcraBoro i il
MPOBEJICHHS, 1 MATBEP/PKCHHSAM HACTAHHS MOMEHTY OC3BIIKIMYHOCTI.

[lepen oTpuMaHHSM 3roy IUIATHMKA Ha BMKOHAHHS KOXHOI IUIATDKHOI omepallii bank 3xificHioe
nocuiieHy aBTeHTH}iKamito Kiienra.
2.9. [TnaTikHa omepallisi BBAKA€ThCS aKIECITOBAHOO IMIC/IS HAJaHHS IUIATHUKOM 3TOAM Ha ii BUKOHAHHSI.
SAkio Hemae 3road IUIATHAKA HAa BHMKOHAHHS IUIATDKHOI oOllepallii, TO Taka oOIlepallis BBa)Ka€ThCS
HEaKIIENTOBAHO0, SIKIIIO iHIIIE HE TepeadadyeHo 3aKOHOM PO IUIATDKHI MOCTYTH.
2.10. TInaTHMK Ma€e MPaBO BiJKJIMKATH 3Oy HA BUKOHAHHS TUIATDKHOI omneparii (OB’ s3aHUX MK cO00I0
TUTATDKHUX olepaniii) y Oynb-sKui 4ac, aje He Ii3Hille HACTaHHSA MOMEHTY OE3BIIKIMYHOCTI TUIATIKHOL
THCTPYKIIiT BIAMOBITHO 10 HOPM 3aKOHY MO IJIATIXHI IOCITYTH.
2.11. IlnaTHMK U BiOKIMKaHHS 3rOJM HAa BHKOHAHHS IUIATDKHOI omepaiii Hamgae po banky 3asBy mpo
BIIKJIMKAHHS IJIATIKHOI IHCTPYKILIi, BiANOBiIHO 10 (hopmu, 110 Bu3HadeHa JlomaTtkom 2 10 1oro JJorosopy
PO JIOTOBIPHI YMOBH.
2.12. baHK BUKOHYE IUIATDKHY IHCTPYKIIIO KOPHCTyBadya MPOTATOM OINEpalidiHOro JHS, SKIIO TUIAThKHA
THCTPYKIisl HAIMIIUIA 10 HHOTO TPOTATOM OIEepalifHOrO Yacy.



[ndopmaris mpo BCTaHOBICHHU orepalliiHUi yac omepamiiHoro AHS baHKy po3millyeTbcs Ha
JIONIII OroJIolIeHb Yy BijmuieHHsX banky, kacax banky Ta Ha odimiiiHiii [nTeprer-cropinni banky 3a
OCHJIAHHSIM.

2.13. bBaHk BUKOHY€ IUIATDKHY IHCTPYKIIIFO KOpPHCTyBaya, IO HAJIMILIA IO HBOTO MICs 3aKiHYCHHS
olepaIiitHoro yacy, He IMi3HilIe HACTYITHOTO ONEepaIiifHOTO JTHS.

2.14. bank y pa3i BHKOHAaHHS IUIATDKHOI omepalii B MeXaxX BHYTPIIIHbOOAHKIBCBKUX PO3pPaxyHKiB
3000B’s13aHUH 3a0€3MEYNTH 3apaxyBaHHS CyMH KOIITIB 3a TUIATDKHOKO Orepalliero Ha PaxyHok oTpuMyBaua
MPOTATOM OIEPAIIHHOTO AHSA, B SIKMH MPUIHSTO O BAKOHAHHS TUIATDKHY 1HCTPYKIIIFO.

2.15. baHK BHKOHA€ IJIATDHKHY Ollepalifo 3 PaxyHKy MiaTHHKa MPOTATOM OINEpAIiifHOTO JHS, B KU HUM
MPHUAHATO 10 BUKOHAHHS TUIATDKHY THCTPYKIIIO, SIKIO PaXyHOK OTpHMYyBada BIIKPHUTO B IHIIOTrO HajaBaya
IJIATDKHUX TOCTYT.

2.16. bank 3000B’s3aHUI1 3a0€3MEUNTH BUKOHAHHS IJIATIKHOI Omeparlii 3 paxyHKy IJIATHUKA Ta MPOTATOM
OTEpaIifHOTO JHS, B SIKUM HUM MPUHAHATO IO BUKOHAHHS TUIATDKHY 1HCTPYKIIO MJIATHUKA, SKIIO PAaXyHOK
OTpUMYyBaya BIIKPHUTO B iHILIOTO HaJlaBaya IIATIHUAX MOCIYT.

2.17.«21» ciuns 2025 poxy AT «ACBIO BAHK» Bu3HauYeHUll mepeMoXIleM BIIKPHTOTO KOHKYpCY (mami —
Binkputnit koakypc), oronomenoro 09.12.2024 poky ®onmoM rapanTyBaHHs BKIaIiB Qi3nuHUX 0oci0 (mami
— OI'B®O), 3 wmeroto BuBeneHHs Hemiatocnpomoxuoro AKIIOHEPHOI'O TOBAPUCTBA
«KOMEPLIMHOI'O  ITHBECTHILIMHOI'O  BAHKY»  (ckopoueHe  HaiiMmeHyBamHs - AT
«KOMIHBECTBAHKYY) 3 punky.

Pimennsim BukoHaB4oi aupekiii ®IBDO Ne60 Bim «21» ciunsg 2025 poxky AT «ACBIO BAHK»
BH3HAHO TIEPEMOXIIEM BiJKpUTOro KOHKYpCY IIOJO BHBEICHHS HEIIATOCIPOMOKHOTO0 Oanky AT
«KOMIHBECTBAHK» 3 punky, y croci0, nepeadadeHuii TyHKTOM 3 4acTHHH Apyroi crarrti 39 3akony
VYkpainu «IIpo cucteMy rapaHTyBaHHs BKJIaAiB (pi3MUHHUX OCIO», a came BITYYXCHHS BCiXx a00 4aCTHHU
aKTHBIB 1 3000B’s3aHb HEIUIATOCIIPOMOXXHOTO 0aHKY Ha KOPUCTh MPHUHMAaIOYOro OaHKy 3 BiIKIMKaHHSIM
0aHKIBCHKOT JiIIeH31i HeIIaTOCIPOMOXKHOTO OaHKY Ta TOAIBIIO HOTo JIKBIIaIi€ero.

31.01.2025 poky Oymno mimmucaHo JOroBip TpO TMepeBeleHHs OOpry, Ha MiJCTaBl SKOTO
30008 ’s3aHHs1 HerutatocnpoMokHoro AT «KOMIHBECTBAHK» mnepemani Ha KOpHCTh TPUIIMarOdyoro
06anky — AT «ACBIO BAHK», B pesynbrarti uoro AT «ACBIO BAHK» HaOyB ycix mpaB Ta 000B’sI3KiB
Oop)KHHMKa Tiepe]] KpemuTopaMu (BKIamHukamu) (Qi3MUHUMH 0cO0aMH) HeraTocnpoMokHoro AT
«KOMIHBECTBAHK» 111070 1OBepHEHHS TpOIIOBUX KOIITIB Ta CIUIATH BIJICOTKIB 3a JOroOBOpaMu
0aHKIBCHKOTO paxyHKy/BKJIaay B oOCs3i 1 Ha yMOBax, IO iCHyBaJW Ha MOMEHT IEpexXojay IMX MpaB Ta
000B’SI3KIB.

Kuienr, sikuii npueaHaBcsi 10 yMOB 1IbOro JloroBopy, 1 SIKUH € KIIIEHTOM HErIaTocnpoMoKHOro AT
«KOMIHBECTBAHKYY, nanae banky 3asBy (Jonatok 5) mis oTpuMaHHs Ha paxyHKH, Binkputi KiieHty 3a
M J[oroBopoM, KOMITIB 3 MOTOYHOIO PaxyHKy 3a JIOTOBOPOM OaHKIBCHKOT'O PaxyHKy a00 MOBEpPHEHHS
BKJIQ/ly Ta CIUIATH TMPOIEHTIB Ha BKJIAJ 32 JOTOBOPOM OaHKIBCHKOTO BKJIAAy (IEMO3UTY), YKIAJICHHM 3
Hermatocrpomoxkaoro AT «KOMIHBECTBAHK», 3000B’s3aHHsT 3a SKAM IepelaHi Ha KOPHUCTb
npuiimarouoro AT « ACBIO BAHK».

Bkazana 3asBa MicTHTh JopydeHHs Ta 3rony KitieHTa Ha BUKOHaHHS! KOXKHOI TUIATDKHOI orepartii 3
nepepaxyBaHHs KOIITIB Ha paxXyHKH, BIAKPHTI 32 UM JIOrOBOpOM, 3a PEKBI3MTAaMH, 3a3HAUCHUMH y 3asBi.
Bank 3000B’s13aHuli 3a0e3MeUNTH BUKOHAHHS TUIaTKHOI(MX) oneparii(iif), BkazaHoi(ux) B 3asBi, He Mi3HiIIE
2 (nBoX) poOOYMX THIB 3 IaTH il OTpUMaHHs baHKOM.

2.18. 3 17.03.2025 poxy bank npumnunse emicito Ta oo0ciayroByBanHs BIIK MIIC Mastercard, siki
00CIIyroByIOThCs  y mporecuHropoMy neHTpi AT «YkpekciMOaHk», 3 Orisay Ha pimieHHs banky
sniicHioBat  emicieto  BIIK  Ha 0a3i TpolecHHroBOro IeHTpy mnaptHepcbkoi kommanii TOB
«AMOO®IHTEX».

2.19. 3 ypaxyBauusam 1m.2.18. mporo Jlororopy, 3 17.03.2025 poky BIIK MIIC Mastercard, siki
00CIIyrOBYIOThCS Y mpoliecuHropomy I1eHTpi AT «YkpekciMOaHk», OyAyTh JcakTHBOBaHI baHkoM, a
PaxyHok (-HKM), o skoro (-ux) Oynm emitoBaHi Taki BIIK, 3akpuTi 3a iHiniaTuBoro baHKy y mopsaky,
BHU3HaUYeHOMY B 11.12.5. mporo Jlorosopy. ITopsnok inpopmyBanus bankom KiienTa mpo 3akputts PaxyHky
ta neakruBaiito bIIK HaBenenwuit B 1m.12.5 1iporo Jlorosopy.

[puennanasm 1o uporo [loroBopy, KiieHT minTBepmkye cBOIO 3roay Ha 3akpuTts PaxyHky (-iB) Ta
neaktusaiiro BITIK MIIC Mastercard, siki 00CIyroBylOTECS Y porieCHHIoBoMY HeHTpi AT «YKpekciMOaHK»,
Yy BUIIAJIKY Ta B MOPAAKY, BU3HAYEHHX IIUM ITyHKTOM Ta 1. 12.5 1poro Jlorosopy.

2.20.bank npononye Kiienram, y pasi HasBHOCTI Bigkpuroro B banky PaxyHky (-iB), 1o sikoro (-ux) Oyno
emiroBano BITK MIIC Mastercard, siki 00ciyroBytoThcs y npouecuaroomy 1eHTpi AT «YkpekciMOaHK»,
npotsiroM 30 (TpUALATH) KaJICHAapHUX ITHIB 3 JaTH OTPUMaHHs Bil BaHKY BiIOBIIHOIO IMOBIIOMIICHHS
3rimHo 3 1m.12.5 mporo [loroBopy, 3BepHyTHcs a0 banky mis Bigkputtst HoBoro (-ux) Paxynky (-iB) Ta
orpumanHs HoBUX BIIK.



3. BATAJIBHUM NTOPSAJIOK BIIKPUTTS PAXYHKIB TA 31IMCHEHHS OITEPAIIIH 3A
HUMUA

3.1. [Mopsimok BIIKPHUTTS, BUKOPHCTaHHSI PaxyHKY peryiIrO€Thcsi YAHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII HOPMAaTHBHO-TIPABOBUMH akTaMu HamioHanmeHOro Oanky Ykpainu, maHumu JloroBopom mpo
noroBipHi yMmoBH, 3asBoro-/lorosopom ta Tapudamu AT «ACBIO BAHK» (Hamani o Tekcry - "Tapudu").
3.2. PaxynHok KiieHTy BiIKpHMBAa€ThCS 32 YMOBH HAJaHHS Ta 3allOBHEHHS JOKYMEHTIB, IMependadyeHux
YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH JOKyMEeHTaMH baHKy, micns 3ailicHeHHs Bankom
HAJIeKHOI MEpeBIpKM TaKWX JOKyMeHTiB. PaxyHok KitieHTYy BiIKpUBAE€TbCs JIMINE MICIs 3IMCHEHHS BCIX
3axofiB HajexHol nepeBipku KimienTta (YnoBHoBaxkeHoi ocobu KirieHTa) a00 mepeBipKu/OHOBIICHHS JaHHX
3a Tpe SIBICHUMH JOoKyMeHTamu (skmo KiieHT mae paxyHku B banky 1 OyB panimie ineHTH(]iKOBaHWMIA)
BIJIIIOBITHO /IO BUMOT 3aKOHOJaBCTBA Ta BHYTPIIIHIX JTOKYMEHTIB baHky.

3.3.  V Bunazaky BiaKpuTTs HoBoro Paxynky B Banky, ne Kiient Bxe mae PaxyHok (To6To, konmu bankowm,
3MiiCHEHO BCi 3axoqu HajexHol mepeBipku KiienTa 1 cdopmoBaHo cnpaBy 3 HOPUAMYHOTO O(QOPMIICHHS
Takoro PaxyHky), BiIKpUTTS HOBOro PaxyHKy 3IifiCHIO€ThCS 3a yMoBU mojaHHs muM KiieHtom 3asiBu-
Horosopy.

3.4. Jlokymenrtu, momani Kimientom s Binkputtss PaxyHky(iB), mMaroTh OyTH YHHHHMH Ta MICTHUTH
JOCTOBIpHY iH(pOpMaIlito Ha Jac ix nofganHs banky. 3a HasgBHOCTI B baHKy minTBepkeHoi iHdopmarii mpo
Te, 0 OyIb-IKHI 3 IOJAHUX JIOKYMEHTIB € HeunHHUM, bank BimMmoBise KiieHty y BinkpuTTi Paxynky (iB).
Komii moxyMmeHTiB, IJisi BIIKPUTTS paxyHKiB, MalOTh OyTH 3acBil4eHI B YCTAHOBJICHOMY 3aKOHOJABCTBOM
VYkpainu mopsiAKy Ta BHYTPIIIHIX JOKYMEHTIB baHKy.

3.5. Bank BinkpuBae KiieHTy PaxyHkW BiImoOBiIHO A0 KiIbKOCTi HamaHux 3ase — Jloropopis. Pazom 3
nojganHaM 3asBu — JloroBopy mpo BigkpuTTs HoBoro Paxynky, KiieHnt Hamae baHky MOKyMeHTH, HaJIaHHS
SIKUX BUMaraeTbcs baHKkoM Ta 3aKOHOAABCTBOM Y KpaiHH.

3.6.  Jluem BigkpuTTs PaxyHKy BBa)kaeThcs Jata, 3a3HadyeHa B BinqMitkax banky no 3assu — JloroBopy.
3.7.  Jlorosip mpo IOTOBipHI YMOBH MICTHTh €IEMEHTH Pi3HUX JIOTOBOPIB (€ 3MIIaHUM Yy PO3yMiHHI 4. 2
cr. 628 LluBinmbHOro Kozaekcy Ykpainu). Jlo BigHocuH CTOpIH 3aCTOCOBYIOTBCS Y BIiANOBIIHUX YaCTHHAX
MOJIOKEHHSI YMHHOTO 3aKOHOJIABCTBA Y KpaiHU MPO JOTOBOPH, €IEMEHTHU SIKUX MICTITHCS B 1IboMy JloroBopi
PO JIOTOBIPHI YMOBH.

3.8.  Jlo JoroBopy mpo JOroBipHi YMOBH HE MOXYTh IPUEAHATHCS (aKmenTyBaTH) Gi3udHi 0co0H, 10 He
nocsiriu 14-pigaoro Biky. OOcnyroByBaHHs paxyHKiB HenoBHOmiTHiX KiieHtiB BikoM Bin 14 no 18 pokis
3nifcHIOEThC BaHKOM 3 ypaxyBaHHSM BHMMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU IOMO 3AiHCHEHHS
MPaBOYMHIB HEMOBHOMITHIME ocobamu. BigKpuTTa Ta 00CIyroByBaHHs paXxyHKIB TpeTiMH ocobamMH Ha iM’s
Ta/abo Ha KOpHCTh (Pi3MYHHX Ocid, 1o He mocsarnu 18 pokiB, B paMkax 1poro Jloropopy mpo aorosipHi
YMOBHU HE 3IHCHIOETHCS, OKPIM PaxyHKIB, 10 BIIKPHBAIOTHCS IOPUANYHOIO 0CO00I0 Ha KOPUCTH (hi3UIHUX
0ci0 3a 3apIIaTHUMH TIPOCKTaAMH.

3.9. Jlng ¢isuuHHX — 0ci0 — HEpPEe3WACHTIB, IO BIAKPWUBAIOTh MOTOYHHWHA PaxXyHOK JUIS 3apaxyBaHHS
JOXOIB 13 JUKEPEIOM X MOXOMKEHHS 3 YKpaiHH, [0 BUILIAYYIOThCs (I3UYHIN 0c001 - HEPE3UACHTY IHILIOO
($i3UIHOI0 0cO00I0 — HEPE3UICHTOM:

3.9.1. 3apaxyBaHHs Ha PaxyHOK 371iCHIOETHCS BUKIIOYHO JIOXO/IB 13 JUKEPEIOM iX IMOXOKEHHS B Y KpaiHi,
110 BUIJIAYYIOTHCS (Pi3HUHIi 0c001 - HEPE3UIEHTY 1HIIMM HEPE3UICHTOM 1 MUISITal0Th OMOIATKYBaHHIO;
3.9.2. momaHHS (I3UYHOI 0CO0O0I0 - HEPE3WIEHTOM (BJIIACHUKOM paxyHKYy) IUIATDKHOI IHCTPYKIIi Ha
3MIMICHEHHs] BUJATKOBUX OIepalliii 3 OMHOYACHUM IOJAaHHSM IUIATKHOI IHCTPYKIIIT Ha TiepepaxyBaHHs CyM
MOJIATKIB/300piB, SKI MiJIAral0Th CIUIATI BiAnoBigHO 10 [TomaTkoBoro koaekcy Ykpainu (Mmix yac HOJaHHS
JNoKyMeHTiB baHk 3milicHIOE TepeBipKy MpaBHIBHOCTI HapaxyBaHHs CyM TOAaTKiB/300piB), abo bank 3a
JIOpYYEHHSIM BIIacHHKa PaXxyHKy caMOCTIHHO HapaxoByBaTHME, yTPUMYyBaTUME Ta NepepaxoByBaTHME CYMH
MOJIATKY/300py i Yac 3aiHCHEHHS 3a MM PaxyHKOM BHIATKOBUX OIEpallii.

3.10. TInaTixkHi omeparii 3a PaxyHKOM 3IIHCHIOIOTHCS 3 YpaxyBaHHSIM BUMOT 1 0OMEKEHb, BCTAHOBIICHUX
3aKOHO/IABCTBOM Y KpaiHM JUIS BiIMOBIIHOTO BUAY OIepalliii Ta BalIOTH, B AKil Bimkputuii PaxyHok(ku), Ta
MOXYTh OyTH iHillillOBaHI:

- KiienToM - nnisixom mopaHHst 10 baHKy TUIaTDKHUX IHCTPYKIIH (B T.4. TIATDKHUX 1HCTPYKIIH B
enexTpoHHoMy Buli) un Bukopucranus BIIK Ta/abo

- BankoM BIiAMIOBIAHO 110 IpaBa 3AIMCHEHHs omepallii 1e0eTOBOro mepekasy 3a 3roaow abo 0e3 3roau
Kiienra-mnatauka (3 ypaxyBaHHSIM OOMEKEHb IIONO BHUKOPHUCTaHHS PaxXyHKIB, YCTAHOBJIEHHX UYHMHHUM
3aKOHOJIABCTBOM) Ha KOPHCTh baHKy Ta/a00 KOMIIETGHTHHMX OpraHiB Ha BHUKOHAHHsS BCTaHOBJICHOI
3aKOHO/IaBCTBOM YKpaiHU TPOIEIypH MPUMYCOBOI'O CTSATHEHHS KOIITIB Y CTPOKH, PO3Mipax i MOPSAKY,
BH3HaueHUX JIOrOBOPOM IPO JOTOBIPHI YMOBH.



3.11. Cymy roTiBKOBUX KOIWITIiB (11 KOXKHOI BaJIIOTH OKPEMO), OTPUMAaHHs SIKOI MOXKE 3/IiHCHIOBATHCS
KiienTom 0e3 morepeaHhOoro HaJaHHS KacoBOi 3asBKM, baHk/BimmiieHHs, Mae mpaBo BH3HAYaTH
camocTiiiHo. Bumaya bankom cymu komtiB KiieHTy, mo TepeBHIye CyMy, OTPUMAaHHS SIKOI MOXe
snificHioBatucs KitienTom 0Oe3 momepeaHboro HamgaHHs KilieHTOM KacoBOi 3asBKM MOXIJIMBAa 3a YMOBHU
nomanHs Kiientom 10 Banky kacoBoi 3asBKM Ha OTpUMaHHs TOTIBKOBHX KomuTiB g0 15.00 roaunm 3a
KuiBchbkuM YacoM HaIepeaoIHi JHS OJIepyKaHH TOTIBKOBUX KOIITIB (HE MI3HIIIEe HIX 33 OJUH pOOOYHil AeHb
10 Hs oTpuMaHHsl). bank mosimomise KirieHTa npo 3MiHy CyMH TOTIBKOBHX KOIITIB, OTPUMAHHS SIKHX MOXKE
snificHioBaTucs KiieHToM 0e3 mornepeaHboro HalaHHsA KacoBOT 3asBKH.

3.12. VxmaganusMm 1poro JJoroBopy mpo morosipHi ymoBu KitieHT Hanae Banky mucbMOBHI JTO3BLT Ha
MOJJAHHS BiZIOMOCTEH NPO BIIKPHUTTS PaxyHKa B €IEKTPOHHOMY BUTJISII 3 BUKOPUCTAHHIM HAJIHHIX 3aC00iB
CNEKTPOHHOTO IHM(POBOTr0 TMIAMUCY 3 TMOCHWICHUMH cepTH(dikaTaMi BIAKPUTHX KIIOYIB 3aco0amu
eNEeKTPOHHOI MomTH Mepexi [HTepHer Ha aapecy [Hdopmamilinoro noprany JlepxaBHOI QicKalbHOI CITYKOH
VYkpainu y ieHb BiIKpUTTa PaxyHKy.

3.13. Tlocnyru baHky He MOXYTh BHKOPHCTOBYBATHUCH JUIS TPOBEICHHS (iHAHCOBUX OIEpalii, mIo
3a00poHEH1 Ta/a00 0OMEXEeH1 3TiIHO 3 BAMOTaMH 3aKOHOJIABCTBa YKpaiHu abo omepailiii, o BiOyBarOThCS
3 aKTUBaMH, OJIepyKaHMMH BHACIIIOK BUMHEHHS 3JI0YMHY, BU3HaUYeHOro KpuMiHambHUM KOJIeKcoM Y KpaiHu.
3.14. banx mnoseprae KiieHTy oQopMiIeHI HHM TIUIATDKHI IHCTPYKIIT Ta CYMpPOBiAHI JTOKYMEHTH,
BIIMOBIIHO 710 YMOB J[OrOBOpY MpO JOTOBIPHI YMOBH Y JICHb 1X HaJIXOJDKEHHS, BKa3ylOUl Ha 3BOPOTHOMY
0oIll TPUYMHY TOBEPHEHHS JOKYMEHTa Oe3 BUKOHAHHS, 3 OOOB'S3KOBMM IOCHJIAHHSM Ha CTaTTIO 3aKOHY
VYkpainu, BIINOBIAHO 10 SIKOT PO3PaxyHKOBHH JOKYMEHT HE MOKe OyTH BHKOHaHO, abo/Ta TiaBY/IyHKT
HOPMAaTHBHO-TIPABOBOTO akTy HamioHanpHOTo OaHKY, SKUI TOPYIIEHO Ta 3a3HAYa€ JaTy WOro MOBEpHEHHS.

4. 3JAIMCHEHHS OIEPAIIIM 3A PAXYHKAMMY 3 BAKOPUCTAHHSAM BIIK

4.1. bank 3a ymoBH HajaHHs KITi€eHTOM JIOKYMEHTIB, 110 BH3HAY€HHI BHYTPINIHIMH BUMoramH baHKy Ta
BUMOT'aMH YWHHOTO 3aKOHOJaBCTBAa YKpaiHHW, B TOMY 4YHCII HOPMATHBHUX JOKYMeHTiB HarioHambHOTO
0aHKy, 3MifiCHIOE HanexHy nepeBipky Kiienta ta [lepxkatens (B T.4. igeHTu(IKalilo, BepHdiKalliio,
BCTaHOBJICHHSI KiHIIEBUX OcHedilliapHiX BIACHHUKIB, MOHITOPHHT JUIOBUX BITHOCHH, aKTyali3ailii HasSBHHX
JOKYMEHTIB (IIpeicTaBHUKA KITIEHTA) Ta BIIKPHBA€E KAPTKOBUH paxyHOK KimieHTy.

4.2. lo uporo Paxynky bank emitye Ta Hamae Kiienty Ta BH3HaueHUM HHM ocobam ([epxkarernsm)
CNMeKTpOHHMH TmmaTkaui 3aci6 (mamami — BIIK), a Takok 3abe3meuyye 3HifiCHEHHS pPO3paxyHKIB 3a
orepallisiMe 1o oMy PaxyHKy, MpoBeleHUMH 3 BUKOpHCTAaHHSIM KapTku, B Mekax 3aIHilKy Ha PaxyHKy.
4.3. Jlnem Bimkputts Paxynky KirieHTa BBaxkaeThcs jaTa, 10 3a3HayeHa Ha 3asBi-JloroBopi B po3miii
«BiaMiTku GaHKY».

4.4. KopucryBau mae npaBo BukopucroByBaTH BIIK mst 37iiiCHEHHS IJIaTDKHUX OIepalliid BiImOBiIHO
JI0 BUMOT 3aKOHOJIaBCTBa Y KpaiHW Ta yMOB JaHOTo J[0roBOpY Mpo JOroBipHI YMOBH.

4.5. bank 3pilicHroe obciyroByBanHs KirieHTa 3a KapTKOBHM paxyHKOM Ha yMOBaxX TapH(HOrO IMakery,
3a3HadyeHoro B 3asBi-/loroBopi, B SIKOMy 3a3Ha4arOThCsl BUIM orepallii ( Hadip Mmociyr Ta cepBiciB), IO
HagatoTees KimieHTy, a Takox X BapTicTh, 3 skuMH KIlieHT o3HailOMIIeHMH 10 TpHEIHAHHS JO IHOTO
JloroBopy mpo JOroBipHI YMOBH Ta B MOPSJKY 1 CTPOKH, IepemdadeHi nuMm J[oroBopoM mpo JIOroBipHI
ymoBH. [Ipuennanusam 1o uporo Jloropopy npo noroBipai ymoBu KIi€eHT miaTBepIuKye, MO 03HAHOMIICHUH 3
Tapudamu Ta He Ma€ KOJAHUX 3aIlepeueHb MO0 HUX Ta MOTO/PKYETHCS 3 TIOPSAKOM BHECEHHS 3MiH JI0 HUX.
4.6.  KiieHT Mae mpaBoO KOPUCTYBATHUCH KAPTKOBUM PaXyHKOM 3 BHKOPHUCTaHHAM abo 0e3 BUKOPHCTaHHS
BIIK.

4.7.  Omnepanii 3 BukopuctanHsM bBIIK BUKOHYIOThCS 3 HOINEPEIHLOI aBTOpHU3aIli€l0 a00 0e3 Hel, SIKIIO
1ie BcranorsieHo [Ipasuinamu Bignosigaoi MIIC.

4.8. MakcuMallbHU#M CTPOK BHKOHAHHS Olepaiiid 3 ypaxyBaHHSM IpoIecy OocKapKeHHsS ckiagae 120
JIHIB.

4.9.  Bunyck BIIK Moske 31ilicHIOBaTHCS 10 OKPEMOTO KAPTKOBOTO PaxyHKY.

4.10. Oo6cnyrosyBanust BIIK BigmoBimHo mo IlpaBui kopuctyBaHHS OaHKIBCHKOIO IIATIKHOI KapTOO
(mani — IlpaBuia), siKi € HEBiJ’EMHOKO YaCTHHOIO AaHuX JloroBopy mpo goroBipHi ymosHu (JlomaTok 1).

4.11. Bank Bunae BIIK Ta ITIH-kox mo uei Jepxxaremto BIIK He mi3Hillle YOTUPHAIIATH POOOYMX JHIB 3
MOMEHTY BIJIKPHTTS KAPTKOBOTO PaXyHKY.

4.12. Koty Ha KapTKOBOMY PaxyHKY BHKOPHUCTOBYIOTHCS JUIS 3[IIICHEHHS HACTYITHUX OIepalriii:

- 0e3roTiBKOBa OIUIaTa 3a TOBAapH (TIOCIYTH), y TOMY YHCIi B CHCTeMaX eJIeKTPOHHOI TOpTriBii (koMepirii) 3a
nporomororo BITK;

- oJicpKaHHS TOTIBKM B KacaxX OaHKIB Ta uepe3 OAHKOMATH 3 JIOrOTUIIOM [1IaThKHOI CUCTEMH 3a JOIOMOIOK0
BIIK;

- mepepaxyBaHHsi KITieHTOM KOIITIB 3 KAPTKOBOT'O paXyHKY Ha IHIIWH MOTOYHHHA PaxyHOK.

4.13. TlpoBenenns onepariiii 3 BukopuctanasiM BITK 37ilicHIOETBCS HACTYITHIM YHHOM:



4.13.1. npu nposenenni Jlep:kaTenem orepariii 3HTTS roTiBKoBMX KomrTiB 3a BIIK B kacax Banky Ta
IHIIMX OaHKIB/TOPTIBENFHUX MIANPUEMCTB, OOOB’S3KOBOKO YMOBOIO € HAJaHHS IUIATDKHOI KAapTKH B
¢iznuHOMY 2060 H(PPOBOMY BHTIISAII;

4.13.2. xoxxHa orepailis 3a KapTKOBHM PaXyHKOM OO0 BUa4i a00 BHECEHHsS TOTIBKOBUX KOIITIB B Kacy
banky/ Bankomar abo B kacy iHIIOrO 0aHKY CYHNpPOBOMKYEThCS BHIaudeio Jleparento 4deka TUIATKHOTO
TepMmiHana abo ciima. JlomaTkoBO 10 BKa3aHWX JIOKYMEHTIB, Jlepxkartemo Moxke OyTH HaJaHWN KacOBUH
JOKyMEHT. Jleparenb CTaBUTh CBill MIIMUC HA IIUX JOKYMEHTaX, MONEePEeTHbO MEPEBIPHUBIIH, III0 CyMa, SKa
Oyna BHECEHA/3HITA 3 KAPTKOBOTO PaxXyHKY, BIANOBia€ cyMi ()aKTHUIHO BHECEHUX/3HATHX KOIITIB;

4.13.3. sxmo BIIK BukopucroByeThbcsi B bankomarti/IHdopMariiHO-IIIATHKHOMY TepMiHali, BBEICHHS
Hepxatenem [MIHy 3amintoe migmuc.

4.14. CroucaHHS KOIITIB 3 KapTKOBOIO paxyHKy KilieHTa 3iHCHIOEThCS Ha TMiACTaBi IJIATHKHHUX
noBigomiieHb [lnaTikHoi cucTeMu (IPOIECHHIOBOI'O IEHTPY), @ TAKOXK Ha IMiJICTaBi MEPIIOT0 MPUMIpHUKA
riatbkHaol iHeTpykuii KiienTta (y BUnaaky nepepaxyBaHHS Ha iHIIMK MOTOYHHMN paxyHOK KiieHTa), skuit
3anumaeTscsl Ha 30epiranHi B baHKy, a Takok Ha MiACTaBl IHIIMX JOKYMEHTIB, BH3HAYCHUX UYHMHHUM
3aKOHO/IaBCTBOM Y KpaiHu Ta/abo gaHuM J[oroBopoM mpo J0roBipHi yMOBH.

4.15. Ctpok cnucaHHS KOIITIB 3 KAapTKOBOTO PaxyHKy 3a omepaimisMd 3 BHKopucTanHsM BIIK
BCTAHOBJIIOETHCS BIAMOBIAHO 10 mpaBwil [11aTiHOI cHCTEeMH, OOYUCITIOETHCS K TEpio] Yacy MK JaTOr
3nificHeHHst omepalii 3 BukopucrtanHsM bBIIK i ngaroro ¢akTHYHOro CrIHCaHHsS KOIITIB 3 KapTKOBOTO
paxyHKy.

4.16. IlomoBHEHHS KapTKOBOI'O paxyHKy 3IIHCHIOETBCS CIIOCO0aMM, IO HE Cylepedyarb YUHHOMY
3aKOHO/IaBCTBY YKpaiHu. ['OTiBKOBI KOIITH, 1110 BHOCATHCS Yepe3 Kacy baHky, Ta 0e3roTiBKOBI 3apaxyBaHHS
Ha KapTKOBHI PaxyHOK 3apaxOBYIOThCS 32 YMOBH 3a3HAUCHHS Yy NMPU3HAYCHHI IUIATEKY HOMEPY KapTKOBOTO
paxyHKy Ta Tpi3BHIIa, iM’si, M0 0aThKOBi (3a HasBHOCTi) Kiienra. [Ipu momoBHEHHI KapTKOBOT'O paxyHKY
4yepe3 IUIATDKHUE TepMiHaN, M0 MiATpUMYyE Taky (YyHKIiO, BHKOpUCTOByeThesi Timbku BIIK abo il
PEKBI3HTH.

4.17. ToTiBKOBE TNOMOBHEHHS KapTKOBOTO paxyHKy Moxke 3iilicHroBaTHcs Jlepxarenem abo JOBIpEHOO
oco0oro KirieHTa BIAMOBIAHO 10 BUMOI 3aKOHOJABCTBa YKpaiHH, B T.4. 3 IPEI sSBICHHSIM BIAIOBIIHUX
JMOKYMEHTIB, SKIIO II¢ IepeA0auyeHO 3aKOHOIABCTBOM Ta/abo0 BuMoramu banky. [lpum HaaxomkeHHI
TPOLIOBUX KOIITIB Ha KApTKOBWI paxyHOK Bij iHIIOI 0coOM BBakaeTbes, Mo KIieHT moroiwBcs Ha
OJIep>KaHHs TPOIIOBUX KOIITIB BT iHIIOI 0cOOM, HAJaBIIH il HEOOXiJHI JaHi PO KAPTKOBUI paxyHOK.

4.18. OOk ormepariiii 32 KAPTKOBUM PaXyHKOM BEJIETHCS Y BAIIOTI KAPTKOBOTO PaxXyHKY.

4.19. KaprkoBwuii paxXyHOK 00CTYTOBYEThCS 32 JEOCTOBOIO CXEMOIO.

4.20. VYxmagenusm nporo JloroBopy mpo goroBipHi ymoBu Kitient nopywae (ta/abo mae 3romy) banky
3MIMCHIOBATH CIHCAHHS KOIITIB 3 KAPTKOBOTO PaXyHKY Ha CyMy orepailiii, BAKOHaHUX 3a nornomMoroto BIIK,
Ha MIJACTaBl Ta BIAMOBIAHO 0 IUIATDKHMX IMOBIZOMIICHb €KBaWpiB, BIIIOBIIHO J0 YMOB, BCTaHOBJICHHX
YHHHUM 3aKOHO/IaBCTBOM, MpaBuiiamu [naTikHOT cucTeMu Ta JanuM JIoroBopom mpo J0TOBipHiI YMOBH.
4.21. 'V pa3i 3pgiiicHenHs onepanii 3 BukopucrtaHHsAM BIIK y BamioTi, sika BiIpI3HSETHCS BiJi BaNIOTH
KapTKOBOI'O paxyHKy, IIpH IboMy BajtoToro omepaiii € Jomap CIIA, €po abo I'puens, bank 3miiicHioe
MepepaxyHoK CyMH Omepallii y BalloTy KapTKOBOTO PaxyHKY 3a KypcOM, SKHI BU3HAYAETHCS SIK TIOTOYHHH
KOMEpIIHHUN Kypc KymiBii (Mpogaxy) BatoTH baHkoM, 110 /i€ Ha JaTy CIUCAHHS KOIITIB 3 KAPTKOBOTO
paxyHKy.

4.22. 'V pa3i 3giiicHenHs onepanii 3 BukopucrtaHHsAM BIIK y BamioTi, sika BiIpI3HSETHCS Bl BaNIOTH
KapTKOBOT'O PaxyHKy, TIpH I[bOMY BAJIIOTOIO omepaiii € Bairora, Bimminaa Bin Jomapy CLLA, €Bpo abo
I'puBHi, bank 3aiHCHIOE CIMCaHHSA Y BajlOTI KapTKOBOTO PaxyHKY Yy CyMi, JAOCTAaTHIH JUIS PO3paxyHKy 3
O0aHkoM — ekBaiipoMm 3a mpoBeneHy omepamito. Cymy a0 crnmcaHHS 3 PaxXxyHKy, sika BUCTaBJISIETBHCS
[MnatixxHorO cuctemoro, baHk KOHBepTYye y BaloTy PaxyHKy 3a KypcoM, SKHH BU3HAYAETHCS SIK MOTOYHUH
KOMEpIIHHUHI Kypc KymiBii (pojaxy) BamoTu baHkoM, 110 i€ Ha 1aTy CIIMCaHHs KOITIB 3 PaxyHKy.

4.23. Ilignucyrouwn panuii lorosip npo aoroeipHi ymMmoBu KilieHT mOromKyeThCs:

- 3 THUM, 110 TIPH 3AIHCHEHH] TIepepaxyHKy CyMH OIlepallii y BaJioTy KapTKOBOI'O PaxyHKY 3TiHO 3 MIIL.
4.21. Ta 4.22 nanoro J[oroBopy mnpo A0roBipHi YMOBH MOKYTh BHHUKHYTH KYPCOB1 Pi3HUIII BHACHTIZIOK TOTO,
0 KypC IepepaxyHKy 3a BUIATKOBUMHU KIIIEHTCHKMMU OIEPAIIISIMA MOXKE BIJPI3HATHCS Ha JICHb IPOBEICHHS
orepariii Ta Ha JIeHb CIIMCAHHS KOIITIB 3 KAPTKOBOI'0 paxyHKy KiieHTa;

- 3 THM, IO B PE3yJbTaTi BAHUKHEHHSI KYPCOBUX PI3HHUIL NIPU TIepepaxyHKy CyMH ofepallii y BallloTy
KapTKOBOT'O paxyHKy y KitieHTa Moxke BUHUKHYTH 32a00proBaHicTh nepes; bankowm, sika mijgisirae moraineHHio
B MMOBHOMY 00Cs31 He Mi3HilIe THS 11 BAHUKHEHHSI.

4.24. B pa3i HaAXO/KEHHS Ha KapTKOBHI paxyHOK KilieHTa KOIMTIB y BaNIOTI, Bi/IMIHHIA BijJ BaJIIOTH, B
SKHH BIIKpUTO PaxyHoK, 3apaxyBaHHsI KOIITIB, 0 HAIMIIUIN, HE BIIOYBAETHCS.

4.25. Tlpu HaaXomKEHHI HAa KapTKOBHI paxyHOK KOINTIB, BOHH B TEPIIy Yepry HaIMpaBISIFOTHCS Ha
MOTAIICHHS MPOCTPOYCHUX IMPOIEHTIB 3a TEXHIYHMM OBepApadTOM, MPOCTpoUeHOi 3a00proBaHOCTI 3a



TEXHIYHUM oBepapadpTOoM, Ha CIUIaTy CTPOKOBHUX IPOICHTIB 3a 3a0OpProBaHICTIO, IOTallICHHS
3a00proBaHOCTi, CIUIATy KOMICiH, orutaty BaprocTi mociayr banky 3rimno Tapudi, a pemra KomrTiB
3apaxoByeThcs Ha PaxyHok. Skmio BaHk 3 He3aJieXHUX Bil HOTO MPHYMH HE MOXKE B TIOPAJKY JOTOBIPHOTO
CIHMCaHHsI MoracuTy 3aboproBaHicts KitieHTta 3rimHo ymoB JloroBopy mpo J0roBipHi yMOBH (30Kpema, depes
BiJICYTHiCTh KOIITiB Ha Paxynky), KiieHT 3000B’s3aHW caMOCTIHHO crutaTUTH HeoOXigHy cymy banky
IUIIXOM BHECCHHS I'OTIBKHM YU O€3rOTIBKOBOIO MEpeKasy KOIITIB.
4.26. bBank, 3nilicHroroun iHpopMmyBaHHs KiieHTa mpo omeparmii, 3aiiicHeHi 3 BukopuctanHsM BIIK,
nusixom BimnpaBku CMC - moBimomieHb Ha MOOUTbHUE TenedoH, Bkazanud y 3asBi — Jloroopi,
rorepekae, 1o iHdopmairis, mo Mictuthes y CMC - noBiioMiIeHHsX Oyje mepeaaBaTHCh HE3aXUIIICHUMHU
KaHaJIaMH 3B’s3Ky 1 MOXKE CTaTH BiZIOMOIO TPETiM ocobam.
4.27. B pa3i 6nokyBanHst BIIK mist mpunmHenHst abo mornepepkeHHsT MOXKIIMBOTO MIaxpaicTsa, Oyab-aKnuX
HE3aKOHHUX Jiii abo Jiif, sSiKi He BCTaHOBIIeHI/cynepeuaTs JJoroBopy npo norosipai ymosu, [Ipasumam MIIC
Ta MOXYTh 3aBHatTu mkoau banky Ta/abo Kiienty, bank moBimommse Kiienta npo GnokyBanns BIIK nHe
Mi3HIIIe HACTYMHOrO po0OOYOro JHS 3a JHEM OJIOKYBaHHS 32 HOMEPOM MOOLIBHOTO TenedOHy, BKa3aHUM
Kiienrowm y 3assi-Jlorosopi.
4.28. Tlpuitasartam ITy6miunoi mpomosuiii KitieHT miaTBep/uKye, 10 BiH y MOBHIM Mipi o3HaiOMIICHHH 3
BHMOT'aMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHH, a caMme 3i 3MicTom crareit 190 Ta 222 KpuminansHoro Kopekcy
Vkpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (iHAHCOBUMH pecypcamMmu», a TOMY pO3yMi€ IO 3a
BHUKOPHUCTaHHS IPOJYKTIB Ta MOCHYTr baHKy 3 3JIOYMHHUM YMHCIOM MOXKE MPHU3BECTH JI0 MPUTATHEHHS Horo
0 KPUMIHAJIBHOI BiIMOBINAABHOCTI BIANOBIIHO J0 HABEACHHMX BHWIIE HOPM YHHHOI'O 3aKOHOJIABCTBA
VYkpaiHu y TOMYy 4YMCIIi 3a BIAMOBIIHOW 3asB00 banky KilieHT Hece BCi pHM3MKH MOB'S3aHI 13 31MCHEHHAM
ornepaniii 3 BUKOPHCTAaHHSM EJIEKTPOHHOTO IUIATDKHOTO 3a 0co0y y TepMiHaiax, M0 NOTpeOyroTh
o0oB'si3koBoro BeeneHHs [1IH-kony npu po3paxyHkax 3a ToBapu (poOOTH, MOCTYTH) Y TOPTiBENbHIN Mepexi,
OCKUTBKHM TIpH iX 3[iMiCHEHHI iCHye BHCOKHH PH3MK HECAHKI[IOHOBAHOT'O OTPHMAaHHS TPETIMH 0CO0aMH
iH(OpMAIil MPo eNeKTPOHHUHN TIATLKHUHA 3200 3 METOIO i TOAabIIOro HE3aKOHHOTO BUKOPHCTAHHS, IO
MOJK€ 3aBJIaTH MaTepiaibHUX 30uTKIB KimieHTy. MOXKIMBI HEraTUBHI HACIIAKYM 3a3HAYCHUX il JepKaTeliB €
BUKITIOUHUM pusnkoM Kiienta. [Ipu npomy, KimieHT Hece Takuii pU3MK O MOMEHTY IOBimoMieHHs baHky
PO BTPaTy KOHTPOJIO 3a EJISKTPOHHUM IUIATDKHUM 3acoboM Ta/abo iHIUBIIyaldbHOIO OOIIKOBOO
iHpopmaricro. Ilicns TOBiJOMIIGHHS TPO BTpAaTy KOHTPONIO, 3a BCI BUMHEHI omepamii 3a paxyHKOM
CIIEKTPOHHUHN IUIATIHKHAN 3aci0 KITIE€HTA, BIJIIOBIIAJIBHICTE Hece bank.
VY BUMajgKy BUHUKHEHHS! BUIAJKIB OJep KaHHs, 30epexkeHHs, kopucTyBanHs KimienTom komramu banky
0e3 jocTaTHBOI Ha Te TpaBoBoi migcTaBu KiieHT 3000B's3aHMi Ha BUMory baHKy mOBepHYTH BCi ofiepikaHi,
30epexxeHi un BukopucraHi KimieHTom komti banky Ha #oro mepiry BUMOTY, a TaKOXK y pa3i He TOBEPHEHHS
KOIITIB TPOTATOM TPhOX OAHKIBCBKUX [HIB, CIIATUTH baHKy TponeHTH 3a Oe3MijcTaBHE KOPUCTYBAaHHS
TakuM Komramu y po3mipi 100% piuHMX Big cymu O€3MiJCTaBHO BHKOPWUCTAHUX, OJCPKAHUX YU
30epeKeHX KOIITIB. Y MOBH IIbOTO MYHKTY 3aCTOCOBYIOThCSI B TIOBHII Mipi i JI0 BUITAJIKiB, KOJIU Mi/ICTaBa, HA
akiii  KimienTom — omepkaHo,  30epeKEHO, BHKOpPHCTAHO  KomTH  bBaHKy  3roJoM  Bijamania.
VY TpuzpeHHmii cTpok 3 JHs, Konu KilieHTy crano BiloMO MpO TMOMEJIKOBO 3apaxoBaHi Ha Horo PaxyHok
KOIITH, HaJaTH baHKy MiaThKHY IHCTPYKIIIIIO HA X IOBEPHEHHS IUIATHUKY, KO BaHK 10 HACTaHHS IHOTO
CTPOKY HE CKOPHCTABCsI CBOIM IPaBOM Ha CIIMCaHHA NUX KomTiB 3 Paxynky KiieHTa B mopsKy 3miCHEHHs
ne0eToBOro nepekasy, nepedadeHoro um JJorosopom.
4.29. Kmient/IoBipeHa ocoba 3000B’s3aHI BXKMTH BCIX MOXKIWBHUX 3aXOIiB s 3amoOiranHs Brpartu/
kpanbkku BIIK, naniitno 30epiratm BIIK Ta/ abo mopraTHBHUI TpUCTpii, TeXHIUYHUE 3acid, Ha SKHH
BCTaHOBJIEHO MOOUTbHHI 3acTOCYHOK ab0 MicTuThes BipTyanbHa BIIK i He nepenasatu BIIK / mopraTuBamit
MPUCTPil/ TEXHIYHUH 3acid y KOPUCTYBaHHS TpeTiM ocobam, He moBimomisiTi pekBizutu BIIK abo ixmry
iHpopMalito, ska gae 3Mory iHimiroBaru [lmatixui oneparii, TperiM ocobaM, B TOMY YHCII, aie He
BUKITIOYHO, SIKIIO 1[I OCOOM TPEICTaBIAIOTHCS TpaliBHUKamu banky (okpiM moBigomuieHHs Homepy BITK
npaiiBHuKaM baHky y Bumnanky camoctiiiHoro 3BepHeHHs Kiienrta//loBipenoi ocoou no KoHTakT-nieHTpY),
mpaiiBHUKaMH miapo3aity o0e3neku banky/HarionaabHoro 6anky Y kpaiHu/IpaBOOXOPOHHUX OPraHiB TOLIO.
Kiient/JloBipena ocoba 3000B’s13aHi He MOBiIOMIIATH TpeTiM ocobam I1IH, a Takox maposti Ta/abo KOIOBI
cioBa, aBTeHTH(]IKAMiHHI JaHi ToIo, Ta 30epiraT iX y TaeMHHUII, 100 Hi 32 SKAX YMOB Taki BiJIOMOCTi He
cranu Bigomi TpeTiM ocobam, He 3anmucyBaTtu I1IH Ha BIIK Ta/abo Ha iHm mpeameTH, siki 30epiratoTbes
pasom 3 BIIK, He 30epiratu ITIH pa3zom i3 BIIK, 3HunryBaT BCi moBimomiieHHs, ski Mictate [1IH, onpasy
TICIsl O3HAMOMITEHHS 3 1X 3MICTOM Ta HEraiHO, Y HaWKOPOTIIUH CTPOK MPOTATOM JIHS 3 MOMEHTY HACTaHHS
nofii, inpopmyBaTu bauk mpo:
- Brpary/kpanmikky BIIK/ii pekBisuTiB a0 IHIIMX BHIAJAKaX MOXJIMBOTO HECAHKI[IOHOBAHOTO
BukopucranHs BIIK Ta/abo il pexBi3uTiB;
- HecankiionoBani Kirienrom//{oBiperoro oco6oro [TnatixkHi orneparii;



- Tpo MOXIMBE OTpHMaHHs TperiMu ocobamu pekBizuTiB BIIK abo inmoi indopmarii, sika gae 3Mory
iHiriroBaTy [1naTikHi onepartii;

- mpo a3BiHKKM/SMS—TOBITOMIICHHS Bifl TPETiX 0Ci0 MO0 HaMaraHHs OTpUMaTH iH(opMaIliio, sKa Jae
3MOry iHimiroBaTd [1naTbkHi onepaitii, Ta BAMHUTH HEBIAKIAAHI dil Ju1sa 3ynuHeHHs (O0mokyBanHs) aii BITK.
4.30. Jlns 3abesneuyeHHss mig 4ac kopucryBaHHs BIIK Oesmeku, HEOOXiHO IOTPHUMYBAaTHUCS YMOB
JloroBopy, a Tako)X PEKOMEHIIOBAaHMX 3aXOJIB OC3MEKH, SK BHUKIAJCHUX Y IOJIOKEHHSIX aKTIB LUBUILHOIO
3aKOHO/IaBCTBA, HOPMATHUBHO-IIPaBOBUX akTiB HamioHanpHOro Oanky YKpaiHW, Tak i pO3MIIIEHUX B
MobinsHOMY 3acTOCYHKY, Ha BebOcaiiTi banky, Ha 6aHkomarti (Ha MOHITOpi GaHKOMATY) TOIIIO.

4.31. B tomy umcni Knient/IoBipeHa ocoda 30008’ s13aHi:

- TEepeKOHATHCh Y TOMY, IO Ha OaHkomarti abo IHIIOMY TPUCTPOI JUIS BWAA4i TOTIBKH, NMpUMaHHS
KapTKH, B TOMY YHCIi Ha KJIABiaTypi, BIICYTHI Oyab-siKi 3aiiBi MPUCTPOi, BIACYTHI BieokamepH TOIIO. Y
BUIA/IKy BUHHKHEHHsI TEXHIYHUX 300iB MpH KOPUCTYyBaHHI OaHKomaToM (HE BHJada 3aMOBIICHOI CyMH
rotieku / He noBepHeHHs BIIK Toro), KitieHT 3000B’s13aHuli He BIAXOIYM Bil OGaHKOMATy 3BEPHYTHUCH IO
KonTakT-11eHTpy 1 BAKOHATH BKa31BKH OIEpaTopa;

- 37iliCHIOBATH IIaTeXi B Mepexi [HTepHeT 3 BukopucranasaM pekBizuTiB BIIK BukitodHo 3a monomororo
MOPTaTUBHUX TMPHUCTPOiB a00 TEXHIYHWX 3aco0iB, HA SKHX BCTAaHOBJIEHE JIIIEH3iliHE NporpaMHe
3a0e3meueHHs, B TOMY 4YHCII OIlepaiiiiHa CHCTeMa, aHTHBIPYCHE mporpamMHe 3a0e3IeueHHs Ta
MibkMepexxeBuid ekpan (Brandmauer, Firewall), crmigkyBatu 3a CBOEYACHMM OHOBIJICHHSIM IPOTPaMHOTO
3a0e3redyeHHs, aHTUBIPYCHUX 0a3 Ta MPOBOJWTH IEpPioJMUHE CKaHYBaHHS BIACHOTO TEXHIYHOTO 3acoly,
SIKH BUKOPUCTOBYEThCS JUIS 31ilficHeHHs [ImaTihXHUX omepaliii, Ha HasBHICTh HIKIJUIMBOTO MPOTrpPaMHOTO
3abesnedyenHs. [Ipu mpomy, KiieHT mpuiiMae Ha ceOe pU3MKH, IO MOXYTh BHHUKHYTH Y 3B’SI3KY 3
3apaKeHHSIM TEXHIYHOTO 3aco0y BipycaMH Ta HIIUM IIKiJIMBHUM IPOTPaMHUM 3a0e3TeueHHsIM, BHACHTIIOK
SKHX TPeTi 0co0M MOXKYTh oTpuMatu pekBizuTd BIIK Ta 37iiiCHUTH HecaHKIIIOHOBaH1 TPaH3aKIIii;

- He BUKOPHUCTOBYBATH ]IS 3JIICHEHHS IJIATEXIB B Mepexi [HTepHeT 3 BUKopHcTaHHAM pekBi3uTiB BIIK:
TeXHIYHI 3aco0u myOmiYHOro KopucTyBaHHs (iHTepHeT-Kade ToImo); myOmiuHi Mepexi 0e3apoToBOro
noctyny no [aTeprer 3a Texnonoriero Wi-Fi (y kade, mapkax, roTeisix, TOPrOBUX IIEHTPaX TOIIO);

- He BHKopucToByBaTH pekBisuTH BIIK 1 3xilficHenHss 1utatexiB B Mepexi [HTepHeT Ha
CYMHIBHHX/IIAXpaiCbKUX CaiTaxX, 30KpeMa, aje¢ He BHKIIOYHO, Ha MIAXpalChKUX CalTaX, Mepelik SKUX
po3milieHuii Ha caiiTi  YKpaiHchkoi MDKOAHKIBCBKOiI  Acomiamii 4ICHIB  IUIATDKHMX — CHUCTEM:
http://ema.com.ua/;

- HE BIOKpPHMBATH €JICKTPOHHI IOBIIOMJICHHS BiJ HEBIIOMHUX BIANPAaBHHUKIB, MIJO3PLTl €ICKTPOHHI
MOBIJOMJICHHS, Y TOMY YHCIi (ailin/IocuiiaHHS Ha CalTH y Mepexi [HTepHer, siki MICTAThCS B TaKHX
ITOB1IOMJIEHHSX;

-y Bunazaky Brpatu/kpanikku BITK/ii pexBi3uTiB abo iHIIMX BUIAJIKIB MOXIIMBOTO HECAHKI[IOHOBAHOTO
Bukopucranusi BIIK Ta/abo ii pexBizuTiB (B Tomy umchi Oyap-skoi iHpopmanii mono BIIK), mpoBenenns
HecaHKIIOHOBaHUX KiTieHTOM omepariiii 3a KapTKOBUM PaXyHKOM 3IIMCHUTH 3yNMHUHEHHs (OJNOKYBaHHS) Jil
BIIK B mopsaxy i cTpok, BcranosmeHi 11. 4.33. JloroBopy.

4.32. CTOpOHH MOrOKYIThCs, 10 HemorpuMmanHs Kitientom/JloBipeHOIO 0C000I0 TepeadauyeHuX UM
nyHKTOM JloroBopy 3000B’s3aHb BB&KA€ThCS MiAMUA (UM OC3MISUIBHICTIO), IO MPHU3BOIATH 1O
HecaHkIiioHoBaHoro Bukopucrtanus BIIK, ITIIH, peksizutie BI1IKa6o iHmioi indopmaiiii, sika ga€e 3Mory
iHiriroBaTy [lnaTixHi onepallii i BiANOBIIaIbHICTh B TAKOMY BUTIAAKy Hece KitieHT.

4.33. V punaaky Brpatu/kpamikku BIIK/ii pexkBi3uTiB ab0 IHIIMX BHMAAKaX MOXKJIHBOTO
HecaHKI[iIoHOBaHOTO BUKOpucTaHHs BIIK Ta/abo 1 pekBi3uTiB (B TOMY 4MCIi OyAb-iKOi iH(OpMAaIii 111010
BIIK a6o mopratuBHOro mpuctpor/ TexHIi4HOro 3aco0y i3 BCTaHOBICHHM MOOUTEHUM 3aCTOCYHKOM B
skomy 3apeectpoBano BIIK), mpoBenennst nHecankiionoBannx Kmientom/ JoBipeHoro ocoOoro omepariii 3a
KapTKOBUM paxyHkoMm, Kiient/ JloBipeHa ocoba 3000B'si3aHi HeraiHo, a camMe B HaWKOPOTHIMH CTPOK
MPOTATOM JHS, B SKWH 3aificHIOBayMcs (BimOyBayivcs) BimmoBigHi mii (momii), 3MIMCHUTH 3YHHUHEHHS
(6moxyBanns) aii BITK musixom 3BepHeHHs 10 KOHTaKT-1IeHTDY.

5. HNIACTABHU CIIMCAHHSA I'POLIOBUX KOLITIB 3 PAXYHKIB

5.1.  Bask cmucye rpomiosi komrty 3 PaxyHky(iB) Ha mincraBi posnopsypkenHs Kiienta abo B OpSIKy
3IIICHEHHS oreparlii 1e0eToBOro nepekasy, nepeadadeHoro uM 1oroBopom mpo I0roBipHi yMoBH, Ta/abo Ha
MIZCTaBl IUIATDKHUX IHCTPYKIliH, sKi nepenbavaroTh OC3akIENTHE CNHCAaHHA. BHKOHAHHS PO3MOPSIKEHb
Kiienra 3pilficHroeTsest baHkoMm 13 ypaxyBaHHSAM OOMEXKEHB, SIKi MOXYTh OyTH BCTAHOBIICHI UHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.  VYxknagennsm 3asBu-JloroBopy, KiieHT Hajgae banky mpaBo 3ifiCHIOBATH KOXXKHE OKpEME CITHCAHHS
komtiB 3 Paxynky(iB) Kiienrta (neGeroBuii mepekas 3a 3rofow IUiaTHHKA) Ha omuiaty: [locmyr banky B
po3Mipi, BuU3HaueHOMy Tapudammu, HifouuMH Ha JnaTy HagaHHS BianoBimHux [locmyr; meni ta mrpadis,
YCTAHOBJIEHWX MM JlOroBOpOM MpO JOTOBIpHI YMOBH; CyMH KOMicCili OaHKiB-KOPECIIOHJICHTIB Ta TpPETIX



0aHKIB 32 BUKOHAHHS IIATSXKIB B 1HO3EMHMX BaJlIOTaX; IHIIUX IPOIIOBHX 3000B’s3aHb KitieHTa 3a 1uM Ta
Oy/b-SIKUMH THIIUMH JIOTOBOPAMH, YKJIaJIeHUMH 3 BaHKOM.
5.3.  3nilicHIOOYM Ha MiAcTaBi 1bOro JloroBopy mpo JO0roBipHI YMOBH Orepailito 1e0eTOBOro nepekasy
KOWTIB 3 KiieHTchKoro (nx) Paxynky (iB), KimienT mopyuae Banky, a bank mae mpaBo odopmirtoBatu Bif
imeni KiieHta yci HeoOXigHI TOKYMEHTH Yy BHUMAJKYy, SKIIO Taki JOKYMEHTH OyAyThb BHMaraThCs
3aKOHOJABCTBOM Y KpaiHHU.
VYxnanatoun nanmii JloroBip mpo moroBipHi ymoBm, KimieHt nopyuae banky, a bank HaOyBae mpaBo
3MIMCHIOBATH JIOTOBIPHE CIIMCAHHS KOIITIB 3 OyIb-ikoro PaxyHky B cymi BapTocTi Hajanux bankom Homy
[Tocayr, cymu IpOIIOBUX KOIITIB, IO OyJIM MOMUJIKOBO 3apaxoBaHi Ha PaxyHok KiienTa Ta iHII cymw,
HaJeXHI 1o criatu KienToM, B TOMy 4YuMCIi, 3 METOIO moraiieHHs 3aboproBanocti Kimienra nepen bankom
3a Oy/Ib-SIKUMH JIOTOBOPaMH, YKJIaJeHHMH Mixk barnkom ta KimieHTOM, 32 yMOBH HACTaHHS CTPOKY BUKOHAHHS
KiientoM 3000B’s3aHb 32 HMMH B CyMi, sKa JOpIBHIOE cyMmi 3000B’si3aHb KitieHTa, a y BHUIaaky
HEIOCTaTHOCTI KomTiB Ha PaxyHKky(ax) Juis TMOBHOTO BHKOHAaHHS 3000B’Si3aHb — B HasBHIA CyMmi,
BKITIOYA0YH, ajie He 0OMEXYIOUHCh, 32 JIOTOBOPAMH PO HaJIaHHS KPEIUTiB (JI1iHIH) TOIO, 8 TAKOX IPaBo Ha
CIIMCAHHSI CyMHU BUTpAT baHKy, Ha yTpUMaHHS Ta CIUIATY CyM OOOB’S3KOBHUX IJIATEXIB, B TOMY YHCII THX, SKi
BUHUKAIOTh y BUIAJKY, SKIIO BatoTa PaXyHKY BiIpi3HAETHCS Bijl BaJIOTH IJIATEXY, T4, IPH HEOOX1MHOCTI,
3MiiCHEHHs] KOHBepTaliiiHoi (0OMiHHOT) omeparii (KymiBii/pogaKy) iHO3eMHOi BAJIOTH HAa BaJIOTHOMY
puHKY  Ykpainm  (6e3  HeoOXimHOcTi  oTpuMaHHS ~ okpemoi  3asBM  Big  Kiienra  mpo
KYITiBITIO/TIPOJIaYK/KOHBEPCiI0) 3 YTPHUMAHHSM UM HACTYITHHM JIOTOBIPHUM CITUCAHHSM (ITiCIISl 3apaxyBaHHS Ha
Paxynok) Baptocti Ilocmyr banky 3a 37iificHeHHS Takoi ormepallii, Ta IepepaxyBaHHS CYMH KOIITIB,
OTPUMaHMX 32 paxyHOK TaKOro TMpOAaxy, B paxyHoK oruatéd Baptocti [locmyr banky Ta iHIHX
000B’sI3K0BHX TUTaTEXKiB/3a00proBanocti Kiienta nepen bankom ta He oOMexyrounch Heto. KitieHT nopydae
Banky cnucaty, 3 #Oro MOTOYHOrO paxyHKYy B HalliOHAJIBHIM BaJIOTi, KOIITH B TPUBHAX y PO3MIpi, MIO
MOTPIOHUN AT KyHiBIi 1HO3EMHOI BaJFOTH / OaHKIBCBKOI'O METaly Ta CIIATH KOMICII, 3TiiHO 3asiBH PO
KYIIBJIIO 1HO3€MHOI BaIOTH a00 OaHKIBChKUX MeTaliB. KimieHT nopydyae baHky crnmcaTH, 3 HOro moTo4HOrO
paxyHKy B iHO3EMHIH BaJIOTi, BAJIOTHI KOIITH Yy CyMi IO MiJISITAIOTh MPOJAXKY, 3TiIHO 3asBU MPO MPOAAK
1HO3eMHOI BamoTH a00 OaHKIBCHKUX METaJIiB.
3asiBa MPO KYINBIIO 1HO3EMHOI BaliOTH a00 OaHKIBCBKHX METaNiB /MPOAaX IHO3EMHOI BaJiOTH abo
0aHKIBCbKUX METaJiB/KyIiBIIO OJHIE] 1HO3EMHOI BalllOTH 3a IHNOIy iHO3EMHY BaiioTy (mani - 3asBu)
HaJa€eThesl KIiEHTOM 10 baHKy y m0BUTBHIH QopMi B (OpMi €TEKTPOHHOTO JOKYMEHTY 3ac00aMH CHCTEMH
«Kiient-bank» ab0 Ha  mamepoBUX  HOCIAX.  3asBa  3allOBHIOETBCS ~ YKPAIHCBKOIO  MOBOIO.
3asiBM MPUIMAIOTHCS YIOBHOBKCHUM OaHKOM JO0 BHKOHAaHHS mpoTsroM 30 AHIB, MOYMHAIOYM 3 JHS iX
oopmiieHHSI.
3asiBH 00OB'SI3KOBO MalOTh MICTHTH TaKi PEKBI3UTH:

- HaliMEHYBaHHS Ta MICIIC3HAXO/DKCHHS YIIOBHOBa)KEHOIO0 OaHKY, IO OOCIIYTOBYE KIIIEHTA;

- Ha3BY JIOKYMEHTa;

- ATy CKJIaJaHHS 3asBH;

- Tpi3BUIIE, iM'S Ta 1O 0aTHKOBI, MICIIE PEECTpALIil KITIEHTA;

- miacraBy (TUNBKM JUIS 3asB TPO KYIIBIIO OJHIET iHO3EMHOI BAIOTH 3a IHINY 1HO3EMHY
BaJIOTy) JUIS KYIIBIi 1HO36MHOI BalIOTH - MOCWJIAHHS Ha  JIOKYMETH, SIKi BIANOBIAHO 0
HOPMATHUBHO-TIPABOBUX akTiB  HamioHameHoro  Oanky  YkpaiHm 3  OHUTaHb  TOPTIBII
1HO3EMHOIO BAIIIOTOI0 €  IIJCTABOIO JJISl KYIIBJi iHO3EMHOI BJIIOTH HAa  BAIOTHOMY PHHKY
VYkpainy;

- Ha3By iHO3eMHOi BamOTH a00 BUAY OaHKIBCHKOTO MeTaly, ClIoBaMd Ta nuppoBuil abo miTepHUit
KoJl iHo3eMHO1 BaimoTH 60  OaHKIiBCBKOrO MeTanmy BiamoBimHo 10 Kiacudikatopa iHO3eMHHX
BalOT, 3arBepmkeHoro IlocranoBoro  HarionanpHoro Oanky  Ykpaimm in  04.02.1998
Ne34 (v0521500-98);

- CyMy KYMiBI/Ipojaxxy iHO3eMHOI BalllOTH IHdpamu, 1ina YacTUHA qucia
BiJJOKPEMITFOETHCSI KOMOIO;

- KypcC KyMiBIi/TPOAaKy B TPUBHIX 200 MOXKJIMBE 3a3HAYEHHS '"3a KypCOM YIOBHOBa)XXKEHOT'O OaHKY';

- HOMEp IIOTOYHOr0 PaxyHKy B IHO3EMHIM BaJltoTi a00 OaHKIBCHKMX MeTajaX, Ha SKHH MOTPIOHO
3apaxyBaTH npuabaHy I1HO3eMHY Bamory abo  OaHKIBChKI Meramu / abo  HoMep
MMOTOYHOTO pPaxyHKy B 1HO3EeMHIH BaJIIOTI abo 0aHKiBCHKUX MeTanax, 3
SIKOT'O0 KJIIEHT JIOpydYae 3AIHCHUTH NPOAaXK 1HO3eMHOI BaIiOTH a00 OaHKIBCHBKHUX METAaJiB;

- MJOWC - BIACHOPYYHUI/€TeKTPOHHUH MIaTHHKA.

3asiBa KJII€HTA PO KYIIBIO 1HO3eMHOI BAIIOTH MAa€ MICTHTH JIOpY4eHHS KiieHTa baHky mponatu iHO3eMHY
BaJIIOTY HA BAJIIOTHOMY PWHKY YKpaiHH, sSKIIO KyIUIeHa iHO3eMHA BallloTa He Oy/e repepaxoBaHa HUM 32
MPU3HAYEHHAM Y BU3HAUYCHUM 3aKOHOJABCTBOM Y KpaiHU CTPOK Y BCTAHOBJIEHOMY MOPSJIKY.



5.4. Aximo pexuM BelneHHS PaxyHKy He 103BojIsie baHKy crnmcaTd TpoIIOBI KOIITH Ha BHKOHAHHS
rpomoBux 3000B’s3aHb Kitienta, baHk cnucye xomrtu 3 Oyab-sKOro iHIIOro paxyHKy KilieHTa pekBi3WUTH
sikoro BigoMi CTOpoHaM.

5.5. Sxmo Ha Paxynky(ax) KumienTa, sxuii(i) BiIKpWUTO BIAMOBITHO IOro [loroBopy mpo JOroBipHI
YMOBH, 3HaXOIAThCSl TPOIIOBI KOIITA B 1HO3EMHIM BaJIOTI, TO 3 METOH 3iilicHeHHs baHkom omeparii
Ne0ETOBOr0 TiepeKa3y KOIITIB B HaIliOHAJIbHIN BanoTi, KitieHT mianucanHsM 11p0ro JJoroBopy mpo I1orosipHi
YMOBHU yNoBHOBaxye bank (mopydae banky) crnmcatu iHozemHy BamoTy 3 Paxynky(iB) Kimienta ta
3MIMCHUTH 1 MPOJIaXX Ha BAIIOTHOMY PHHKY YKpaiHu Oe3 HajaBaHHs baHKy 3asBW Mpo Mpojaaxk iHO3eMHOI
BaJIIOTH, 32 KypCOM, SIKHI CKJIaBCs Ha JaTy 3MIIICHEHHS OIepaltil.

[Ipu upoMy BHUTpaTH, IO MOB’s3aHI 3 TAKOK oreparieo (T0AaTKH, 300pU TOIIO), @ TAKOXK BAPTICTh
MOCIYTH 3 TPOJaXy BaIOTH yTpuMmyeThesi bankom 3 Paxynky Kiienta. ['puBHEBHI eKkBiBaJIeHT MpoaaHol
IHO3EMHOI BaJIIOTH IiepepaxoByeThcss bankom Ha PaxyHok KitieHTa, SIKMEi BiIKPHTO BIAMOBITHO IIHOTO
JloroBopy mpo JOTrOBipHI YMOBH, Ta CIIUCYEThCs baHkKOM B MOpSIKY, repeadadeHoMy MYHKTOM 5.4 11bOTO
JloroBopy mpo JOroBipHI YMOBH Ha BHKOHAHHS BHMOI Ta 3000B’s3aHb 3a UM J{OroBOpoM Ipo JOroBipHi
YMOBH.

5.6.  banx BUKOHYE MIPUMYCOBE CITUCAHHS (cTarHeHHA) KOIIITiB i3 PaxynkiB
KitieHTIB BIAMOBIAHO 10 BUMOI YHHHOI'O 3aKOHOJABCTBa Y KpaiHu.

6. IIPABA TA OBOB’S3KU CTOPIH

6.1.  bauk 30608’a3yemoca:

6.1.1. 3a ymoBu HazaHHsS Kili€eHTOM IOKYMEHTIB, II0 BH3HAuYeHi BHYTpIMIHIMA BHMoramu bBaHKy Ta
BUMOT'aMH YWHHOTO 3aKOHOJABCTBAa YKpaiHHW, B TOMY 4YHCII HOPMATHBHUX JOKYMeHTiB HarioHambHOTO
0aHKy, 3MIMICHUBIIN HalleXKHY epeBipky KirieHTa, BiakpuTu oMy PaxyHOK;

6.1.2. namaBatu Kitienty Ilocnyru BimmoOBiAHO 0 BHMOI YHMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta IbOTI'O
JloroBopy mpo J0roBipHi YMOBH;

6.1.3. BHKOpHUCTOBYBAaTH TPOILIOBI KomTH Ha PaxyHnky KiieHTa, rapaHTyrouu #oro mpaBo 0Oe3rmepentkoHo
POBIIOPSKATHCS IIMMHU KOIITAMH, 332 BHHATKOM BUTIAJIKIB, Tepe0aueHNX 3aKOHOIAaBCTBOM Y KpaiHH;

6.1.4. cBoeuacHO 3a jgopydeHHsM KitieHTa 37iliCHIOBATH IUIATDKHI Omepallii y BIAMOBIIHOCTI 3 PEKUMOM
¢yHKIionyBaHHS PaxyHky(iB) BIAMOBIZHO 0 YMHHOIO 3aKOHOAABCTBa YKpaiHU Ta HOPMATHBHO-ITPABOBHX
aktiB HarionansHoro 6aHky;

6.1.5. 3abe3neuyBaTH CBOEUACHE 3apaxyBaHHS I'POIIOBHX KomTiB Ha PaxyHok(ku) KiieHTa;

6.1.6. 110 HacTaHHs JaTH BaJIOTYyBaHHs, IO 3a3Ha4YcHA B TUIATDKHIA 1HCTPYKIl, 3apaxoByBaTH MepeKas3aHi
KOIITH Ha BIAMOBITHUIA PaxyHOK Yy CTPOKH BCTaHOBJEHI B myHKTax 2.12-2.16. po3niny 2 nworo JoroBopy
PO JIOTOBIpHI YMOBH;

6.1.7. BimnoBimHO 10 3anuTy KiieHTa dyepe3 cucTeMy AMCTaHIIHHOIO 00CIyrOByBaHHS, HaJaBaTH BUITUCKH
3 PaxyHky(iB), SIKi € IIATBEPKCHHSIM BUKOHAHUX 3a JCHb OIEpalliid, He MIi3HIIIe HACTYITHOro po0OYOro JHS,
MICNs 3AIMCHEHHs orepalliid (3a yMOBHU yKIajaeHOro Mixk bankom Ta KiieHTOM 10roBOpy Ipo AMCTaHIliHHE
obcnmyroByBanHs PaxyHKky(iB));

6.1.8. 3a Bumororo KiieHTa HajaBaTH Ha MamepoBOMY Hocii BUMHCKH 3 moTodHoro(Hux) PaxyHky(iB) (y
TOMY YMCJIi AYOJIIKaTH paHillie BUJAHUX BUITUCOK), SKI € MiATBEPIKEHHAM BUKOHAHHMX IJIATDKHUX OIeparlii,
He MTi3HIIIe HACTYITHOT0 poOOYOro JHS BiJi JHS OTPUMAHHSI IUIATIKHOI IHCTPYKILIT;

6.1.9. HamaBaTM KoHCyJbTalil KimeHTy 1010 yMOB Ta MOpSAKY HagaHHs [lociyrd BiAmOBIIHO IO BUMOT
YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, B T.4. HOPMAaTHBHO-TIpaBOBHX akTiB HamioHanpHOro OaHKy YkpaiHu Ta
BHYTPINIHIX TIOKyMeHTiB baHky;

6.1.10. o3HaiioMIIIOBaTH KITIEHTA O MOMEHTY aKLENTy JaHoi MyOIivHoT Mpormo3ullii 3 iHpopMaIliero 3rigHo
cr. 7 3akony Ykpainu «[Ipo ¢inancoBi mocnyru ta QiHaHCOBI KOMMIaHII »;

6.1.11. o3HaiioMIIIOBaTH O MOMEHTY aKIENTY JaHOl MyOIiuyHOI Mpono3ullii i3 iHdopMallito, 10 BU3HAUCHA
crarreto 30 3akony Ykpainu «[Ipo miatixei mociayrm», sika po3MmiileHa Ha odiniiinild [HTepHET-cTOpiHII
Banky 3a enextpoHHOI0 anpecoro https://www.asviobank.ua;

6.1.12. BukoHyBaTH JopydeHHs KiieHTa Ha choucaHHs KOWITIB 3 #oro PaxyHky(iB), B TOpAIKY,
BCTaHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta UM J[oroBOpoM Mpo JAOTOBipHi YMOBH;

6.1.13. HapaxoByBaTH, YTPUMYBaTH Ta CIUIaYyBaTH CYMH IOJATKIB Ta IHIIMX OOOB’SI3KOBUX ILIATEXKIB IO
OI0/DKEeTy, 10 BCTAHOBIICHI 3aKOHOJABCTBOM YKpaiHM Ha MOMEHT 3[iliCHEHHs omepamid 3
KYITBITi/Tipoiaky/00MiHy 1HO3eMHOT BaliOTH 3a JopydeHHsM KirieHta Bim iMeHi Ta 3a paxyHok KiieHnTta
NUISIXOM CITUCAHHS BiAmoBigHOi cymu komrtiB 3 Paxynky Kiienta, na mo KiieHT nae cBoto 6e3ymMoBHY
3rofy;

6.1.14. 3pilficHroBaTH TpUIIMaHHS Ta BUAA4y TOTIBKOBMX KomTiB 3 Paxynky(iB) Kiienra BingmoBimHO 10
YHHHOTO 3aKOHOJIAaBCTBA YKpaiHW Ta HOPMAaTHBHO-TIIPAaBOBUX akTiB HaiioHansHOTO 6aHKY;




6.1.15. 3a0e3neuyBaT 30€pPEeXKCHHS Ta 3aXUCT Oyab-sAKoi iH(opMallii, sika € OaHKIBCbKOK TAEMHHUIICIO, B
TOMY YHCHI 11100 omepailiii 3a Paxynkom KiieHTa Ta HECTH BiIIOBIIAJIbHICT 3a HE30EPEKCHHS TaKol
iHpopmariii. be3 sromu Kiienta Taka indopmailiss Moxe OyTH HajaHa TPETIM ocobaM JIMIIEC y BHIAIKaX,
MPSIMO Tepe0aueHnX 3aKOHOJaBCTBOM Y KpaiHu, UM JIoroBOpoM mpo J0roBipHi YMOBH;

6.1.16. 3xilicHroBaTy (YHKIIT areHTa BaJIIOTHOTO HATJISAY, B TOMY YMCIi B YacTHUHI JOoTpuMaHHs KiieHToM
BCTaHOBJICHMX 3aKOHOJAaBCTBOM CTPOKIB 3MIHCHEHHS EKCIIOPTHUX Ta IMIIOPTHHUX OIepalliid, 3rigHo 3
BUMOraMHU YMHHOI'O 3aKOHOAABCTBA Y KpaiHU;

6.1.17. 3pificHroBaTH omepailii 3 0OMiHY/KyMiBIi/Mpoaxxy 0e3roTiBKOBOi iIHO3EMHOI BAIOTH HA BaJTIOTHOMY
puHKY YKpaiHnu 3a TopydeHHsIM 1 3a koruty KitieHTa, BIAMOBIIHO 10 3aKOHOAAaBCTBA Y KpaiHu;

6.1.18. 3apaxyBatu Ha PaxyHOK roTiBkoBi komty 31aHi Kiieatom 1o kacu banky;

6.1.19. 3ynuHsITH BUIATKOBI onepariii 3a Paxynkamu KirieHTiB Ha mijcraBi pillieHHS Cyqy, K€ BUHECEHE 3a
3BEPHEHHSIM KOHTPOJIIOIOUYOro OpraHy i Hamidnuio A0 banky 6e3nocepenHbo Bif Cyny ab0 KOHTPOIIOKYOI0
opraHy Ticisi OTPUMaHHS pillieHHs cyny. baHk 3/1iHCHIOE TTOHOBIIGHHS BUIATKOBHX Orepailii 3a PaxyHkom
KitieHnTa Ha migcTaBi pillieHHS [TOIaTKOBOI'0 Kepyrouoro ado cyy;

6.1.20. migTBep/pKyBaTH 1H(GOPMAIIiIO Ha €ICKTPOHHI 3alUTH LIEHTPAJbLHUX OPraHiB BUKOHABYOI BJIAIH, IO
peai3yloTh JIep)KaBHY MOMITHKY y cdepl 3a0e3MeucHHs OXOPOHM IpaB 1 CBOOOJ JIFOJWHH, IHTEPECIB
CYCIIBCTBA 1 JIepKaBH, MPOTUIIl 3JIOUMHHOCTI IS 3armo0iraHHs a00 MPUNMHEHHS IUIATDKHUX OIEpallii,
HaJeKHOI imeHTU(IKaLil Cy0'eKTIB MOMUIKOBHX, HEHAJICKHHUX IUIATDKHUX OIEpalliif, BKUTTS 3aXOIiB i3
3aro0iranHs a00 MPUIMHEHHS TAKUX TUIATHKHUX OTeparlii.

6.1.21. HaneKHUM YMHOM BUKOHYBAaTH YMOBH 1100 JIOrOBOpPY MpO JOrOBipHI YMOBH.

6.1.22. y pasi orpumanHs 3anuty KiieHta 1mono HajaHHS iH(opManii (JOBIAKH), IO CTOCYEThCS
BHKOHAHHSI CTOPOHAMM CBOIX 3000B’si3aHb 3a JloroBopom, Mmicjs MPpUIMHEHHS il JloroBopy, BKIOYHO Y
3B’SI3KY 13 3aBEPIIEHHSIM CTPOKY HOro Aii, po3ipBaHHsIM a00 BUKOHAHHSAM, HagaTH KirieHTy Taky iH(pOpMAIIifo
(moBinKky), y dopMi marepoBoro abo EIEKTPOHHOIO JOKyMeHTa (3a BuOopoM KitieHTa) mpotTsrom Im’sth
po0OYMX JHIB 13 IHS OTPUMaHHS BaHKOM TaKoro 3amuTy.

Bkazana y 1mpomy nyHKTI iHdopmaiis (moBigka) HamaeTbes bankom Kiienty y ¢opmi mamepoBoro
JOKyMEHTa IIUISIXOM HalpaBJIeHHS Ha ajpecy npokuBaHHs (repeOyBanns) KiienTa, 3a3Hadeny B 3asiBi-
JloroBOpINpo MpHeHAHHS, B €JICKTPOHHINA (OpPMI — IUISIXOM HaIMpaBJIeHHS Ha eleKTpoHHYy nomty KirieHra,
110 BKa3aHa B 3asiBi-J[oroBopi mpo mpueHITHHS.

6.2.  bauk mac npago:

6.2.1. xkopucrtyBaTHci BiTbHMMH Komramu Kitienta, rapantyroun KiieHTy iX 30epeKeHHS, a TaKOX
MPOBEJICHHS Olepallii MPOTATrOM ONEpPaliiHOrO JHS, BIAMOBIIHO J0 HOPMATHBHUX-TIPABOBHX aKTIiB
HarmionansHoro 6aHKy Ta BUMOT YHHHOT'O 3aKOHOJIABCTBA Y KpaiHu;

6.2.2. BIIMOBHUTM B NPHHHATTI Ta BUKOHAHHI HajaHOi KI€HTOM IIaThKHOI IHCTPYKIIi, SKIIO BOHA
opopmiieHa 3 TOPYIICHHSIM 3aKOHOJABCTBA YKpaiHM a0o He Moke OYTH BHKOHAHO BIIIOBITHO 0
3aKOHO/IaBCTBa YKpaiHu. baHk y pa3i BiIMOBH B NPHWHATTI HAJaHOI iHIIATOPOM ILIATIKHOI 1HCTPYKIIIl
MOBHHEH HEraHo MOoBiToMHUTH TIpo 1ie KitieHTa i3 3a3Ha4eHHsIM NPUYUHY BiIMOBHU Ta MOCHJIAHHIM Ha HOPMU
3akoHO/aBcTBa Ykpainu. Bank Hamae Kiienty indopmarito, moB’s3aHy 3 HEBHUKOHAHHSM IDTATDHKHOL
THCTPYKILii, opOpMIIEHOI B eeKTPOHHIN (opMi, 3ac00aMHU JIUCTAHIIHHOT KOMYHIKAIIi;

6.2.3. BHUMaratu Ta OTpUMYBaTH JIOKyMeHTH/iH(opMallito, mo NnoTpiOHI BaHKy 1uisi: HaleKHOI MepeBipKu
Kitienra Ta oci0, siki MaroTh IpaBo po3nopsipkaTics Paxynkamu KitieHTa; MpoBeeHHsT TIOCHICHUX 3aXO0JIiB
HaJEeXKHOI nepeBipku KitieHTa; BCTaHOBICHHS/CIPOCTYBaHHs QakTy HajexHocTi KiieHTa, 1oBipeHol ocodu
KiienTa 70 MOMITHYHO 3HAYYIIMX OCi0, wieHiB iX ciM’i abo 0ci0, MOB’SI3aHMX 3 HUMHM, BCTaHOBJICHHS
peanbHuX (iHaHCOBHX MOkiIuBocTedl KimienTta smificHroBaTd (iHaHCOBI omepallii Ha BIAMOBIAHI CyMHU;
aHalli3y Ta BUsBJICHHS (IHAHCOBUX OIlepalliid, MO MiIAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHII
nependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu JoKymeHTH/iH(opmariiro, ski HeoOximHi Banky 3 meroro
BHKOHAHHS BUMOT 3aKOHO/IaBCTBA y chepi 3amodiranHs Jierajisaliii J0Xo/iB/(piHaHCYBaHHIO TEPOPU3MY;
6.2.4. BimmoButu Kiienty y namanui [locnmyr, 3okpemMa y BUKOHAHHI HajaHuxX KIliEHTOM IIaTiKHUX
THCTPYKIiH y BUMAJKaX:

a) skmo Ha PaxyHnky KilieHTa HemOCTaTHBO KOINUTIB JJIs BUKOHAHHS MoAaHol KilieHTOM miaTiKHOT
IHCTPYKIIil, omHOYacHOi ciuiaTH baHKy pa30BOi KOMiCii 3a HaJaHHS Takoi IOCAYrd Ta IOTalieHHS
3a00proBaHOCTI 31 CIUIATH TMEpioANYHOI Ta/abo pa3oBoi Komicii y TOBHOMY 00csi3i (3a HasBHOCTI Takoi
3a00proeaHocTi); Ta/abo

0) sxmo 3anurtyBaHi Kimientom I[locayrm He mepenbaveni Tapudamu uist BiAIIOBITHOTO PEXHMY
Paxynky abo y banka BijicyTHi TeXHIYHI MOXIIMBOCTI IOJI0 X Ha/JIaHHS; Ta/abo

B) HeBMKOHaHHs KirieHTOM Oyab-ikoro i3 3000B’s3aHb, mepeadadeHUx UM JIOroBOpoM IIpo
JIOTOBipHiI YMOBH; Ta/abo

I) B IHIIMX BUTAJIKaX, Tlepe0adeHuX YMHHIM 3aKOHO/IaBCTBOM Y KpaiHH;



6.2.5. HajgaBaTH Ha 3anUTH 0OaHKIB-KOPECIOHJCHTIB iH(OpMaIlilo, siIKa CTOCYEThCs AisutbHOCTI KitienTa, Ta
sKa HeoOXiTHa /Uit BUKOHAHHS 0OaHKOM-KOPECIIOHJEHTOM BHUMOI 3aKOHOJABCTBa y cdepi 3amobiraHHs
Jierajizanii 10X o/1iB/piHaHCYBAHHIO TEPOPHU3MY;

6.2.6. BIIMOBHUTHCS BiJl BCTaHOBIECHHs (MiATPUMAHHS) IUIOBHX BIIHOCHH (Y TOMY YHCI IDISIXOM
pO3ipBaHHSI JIIOBUX BiJTHOCHH, 3aKPUTTS paxyHka) abo mpoBeneHHs GpiHaHCOBOI omepallii y pasi:

a) SAKIIO 3IiACHeHHs imeHTHdIKaIlii Ta/a00 Bepudikailii KiieHta € HeMoxJMBUM a0 sKIIO y banky
BHHHKA€ CYMHIB CTOCOBHO TOTr0, 110 KITi€EHT BUCTYyIA€E BiJl BIIACHOTO IMEHI;

0) BcraHoBJieHHS KiTieHTY HEIPUIHITHO BUCOKOTO pU3MKY a00 HeHagaaHHs KilieHTOM HEOOXITHUX IS
3MIMICHEHHSI HAIGKHOI MepEBIPKH JOKYMEHTIB YU BiJIOMOCTEHA;

B) moganHs KiieHToM HemocToBipHOi iH(popmanii abo momanHs iHGopMarlii 3 METOI0 BBEICHHS B
OMaHy;

') SAKIIO 3AIMCHEHHS imeHTHdiKalii ocoOH, B iMEeHI a0 B iHTepecax SKOI MPOBOIUTHCS IIATDKHA
orepaitist 3a piHAHCOBOIO OIEPAIli€l0 € HEMOXKIIMBHM;

1) mpoBenenHs Kiientom mino3pinoi gpinancoBoi omepariii;

1) SKIIO Ha 3anmuTyBaHi KIEHTOM MOCIyTHM PO3MOBCIOUKYIOTHCS OOMEXEHHS, BCTaHOBIEHI Panoro
Besrieku OOH Ta/abo iHIIMMH MDKHAPOJAHWMH OpTaHi3allisIMH, PIIICHHS SKUX € OOOB’SI3KOBHUMH JIJIS
BHUKOHAHHS Ha TepUTOPil YKpaiHu, Ta/ad0 BHYTPIIIHIMA HOPMATUBHIUMHU aKkTaMu baHKy;

¢) HenaganHs Kiientom Ha 3amut banky mono akryanizamii iHdopmarii npo Kiienrta BiamosimHol
iHpopmanii (opimifHUX JOKYMEHTIB Ta/ab0 HaAJISKHUM YHHOM 3aCBIIYEHUX IX KOMii, HOBOTrO
ONUTYBAJIbHUKA, TOIIIO);

k) He HamaHHs KiieHToM, BiAMOBITHO JI0 BUMOT 3aKOHOJABCTBA, SIKE PErYIIOE€ BiTHOCHHH Y cdepi
3amo0iraHHs Jierajisanii (BIAMHMBAHHIO) MOXOIB, OJCPKAHUX 3JIOYMHHHMM IUISIXOM, BIiIOMOCTEH s
3’siCyBaHHS HOTO 0COOH, CYTi NisSUTbHOCTI, PIHAHCOBOTO CTaHY;

3) HemojaHHs Ha BUMory banky iHQOpMaIii/TOKyMeHTIB, IO CTOCYIOThCS CTAaTyCy IOAaTKOBOI'O
pesuaenTcTBa KitieHta Ta iHIIO1 iH(GOpMAIlil/TOKYMEHTIB BIAMOBIAHO IO BHMOI MIXXHApOIHOT'O JIOrOBODPY,
[0 MICTUTh IOJIOKEHHS PO OOMIH iH(OpMAIli€ro s MOJaTKOBHUX I[IeH, 3roja Ha 0OOB'S3KOBICTh SIKOTO
HajaHa BepxoBHoro Panoro Ykpainu, abo ykiageHoro Ha HOro mijacTaBi MKBiZIOMYOTO JJOTOBOPY.

VY pasi 3actocyBaHHs bankoMm 1poro mpasa, KiieHT Mae Hagatu n0 baHky nokymeHTH a0o iHIIi
BIIOMOCTI, III0 MIATBEPKYIOTh 3aKOHHICTh Ta 3MICT TaKOi/MX oleparii/il, a0do IHIIN JOKYMEHTH Ta
iHhopMaIlilo BIAMOBIAHO 10 3amuTy/moBimomiieHHs baHKy, HagaHOro 3aco0aMu CHCTEMU AMCTAHI[IMHOIO
00CITyrOBYBaHHS;

6.2.7. 3YNUHUTH 3OIMCHEHHS MIiI03pUIMX omepalid 3a mporo Jloropopy mpo J0roBipHi ymMoBH abo
orepariii, siki MICTATh O3HAKM BUYMHEHHS KPUMIHAJIBHOTO MPABOMOPYIIEHHS, BU3HAUeHOro KpuMiHAIEHIM
KOJIEKCOM Y KpaiHu;

6.2.8. 3amopo3utn akTtuBM KiieHTa, 10 TOB'A3aHi 3 TEPOpPU3MOM Ta HOro (QiHaHCYBaHHSM,
PO3IOBCIOJKEHHSIM 30p0i MacOBOr0 3HUIIEHHS Ta HOro QiHaHCYBaHHSIM;

6.2.9. Bumaratm Ta orpumyBaTd Bim Kiienta mnepenbayeHi MDKHApOIHHUM JOTOBOPOM, IO MICTUTh
MOJIOYKEHHST TIPO OOMIH iH(oOpMaIli€r0 i IMOJATKOBUX LjIeH, 3roja Ha OOOB'SI3KOBICTh SKOTO HajaHa
BepxoBHorw Panoro Ykpainu, abo ykiageHUM Ha MOro mijIcTaBi MKBIIOMYHMM JIOrOBOPOM, iH(oOpMaIliio Ta
JOKYMEHTH PO BIACHUI CTATYC IMOJATKOBOrO pe3ueHTcTBa Kitienra.

6.2.10. Y okpeMux BHIIaJIKax 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA y cdepi 3amobiranHs Jerajiizamii
Joxo/iB/piHaHCYBaHHIO TEPOPHUIMY:

a) MpUIMaTH 0 BUKOHAHHS TUIATDKHY 1HCTpyKmiro KiieHTa Ui BUKOHAaHHST MDKOAHKIBCHKOT IUIATIKHOT
orepalii B CTPOK JI0 TPhOX OINEpaIliifHUX THIB, a IUIATDKHY 1HCTpyKIito Kitienta mist miaTibkHOI onepariii B
Mekax baHKy - B CTPOK JI0 JBOX OIEpaIliiHUX JTHIB;

0) y pasi HeOOXIAHOCTI 3/iHCHEHHS aHami3y (GiHAHCOBOI orepallii Ta OTpUMaHHs 3 Ii€l0 MeToro Bia Kiienrta
BIJIMIOBITHUX JOKYMEHTIB/iHPOpMAILii, HE 3apaXx0oByBaTH KOIITH Ha paxyHOK KilieHTa B JIeHb 1X HaJIXOJKEHHS
3a TUTATKHOIO OTEpaIli€lo Ha CTPOK JI0 ABOX ONepalidiHuX JHIB.

6.2.11. BimmoByiATH KimieHTy y BUKOHAaHHI IUTATDKHOI omepailid, skmo KiieHT He momacte 10 banky
CYNPpOBIIHI JOKYMEHTH, TOJAHHS SKUX TMependadyeHe YMHHUM 3aKOHOJABCTBOM pPa3oM 13 IUIATKHOIO
THCTPYKILIEIO;

6.2.12. Bumaratu Ta onepkyBaTh Bij KiieHTa moBHY iH(opMaliro mpo 3/iiiCHEHHS BaIOTHUX OMepaiii 3
METOIO 3/1IHCHEHHS BAJIFOTHOTO HATJIISILY;

6.2.13. BIIMOBUTHCH BiJ] BHUKOHAaHHS IUIATDKHOI IHCTPYKIii B iHO3eMHi BamioTi ab0 B TpHBHI B
CJIEKTPOHHOMY BHIJIAI Ta/a00 Ha MarnepoBOMY Hocii, sSkino KimeHT He HajaB JOKYMEHTH Ta BIOMOCTI, 1110
noTpiOH1 sl BUKOHAHHS BaHKoM (YHKIIM areHTa BaJIOTHOTO HATJISLy Ta 3’sCyBaHHS CYTi JiSUTBHOCTI,
(iHaHCOBOTO CTaHy, a00 YMHCHO MOJ]aB HENPaB/IMB1 BiJOMOCTI Ipo ceoe;

6.2.14. 3pificHIOBaTH JOTOBipHE criMcaHHs KomTiB 3 Paxynky(iB) Kimienra y Bimnmoigaocti g0 Posminy 4
1poro JloroBopy mpo JIoroBipHi yMOBH;



6.2.15. posipBaru 1eii Jlorosip mpo JOTroBipHI yMOBH Ta 3aKpUTH PaxyHOK(KH) y BHIAJKaX, MependadyeHnx
3aKOHO/IaBCTBOM Ta 1M JIOroBOpOM IpO JIOTOBIpHiI YMOBH;
6.2.16. He 3apaxOBYBaTH KOIITH B HAI[IOHAJBHIM BaJIOTI, SKIIO:

- 3a3HAYCHHH B IUIATHKHOMY JOKYMEHTI HoMep PaxyHKy oTpuMyBaua He BiAnoBigae Homepy PaxyHka
Kuienra, Binkputoro B bauky;

VY pasi HasBHOCTI 3a3HaYeHUX B LILOMY ITyHKTi HEBINMOBiNHOCTEH baHK Mae MmpaBo 3aTpUMaTH CyMy
nepekady Ha CTpPOK He OuThbIIMid, HDK IependaueHuii HOPMATHBHO-TIPABOBHMH akTamu HarioHambHOTO
0aHKy, /Il BCTAHOBJICHHS HAaJIGKHOTO OTPUMYBAya IIHX KOIITIB;

6.2.17. 3nificHioBaTH OOMEXeHHs npaBa KiiieHTa IMOAO0 PO3MOPSAPKAHHS KOIITaMHM, IO 30epiraroThCs Ha
roro PaxyHky(ax), nMiie BiIIOBIHO 10 HOPM, BHM3HAYECHHMX YHMHHUM 3aKOHOMABCTBOM YKpaiHU Ta
HOPMAaTHUBHO-TIPAaBOBUMU akTaMu HarioHanbHOro 6anky i mum JJoroBopom mpo J0oroBipHi yMOBH;

6.2.18. BimmoBuTH KitieHTy y BHJadi TOTIBKOBHX KOIITIB y BUMAIKAX:

- HenojanHsi KitieHTOM mornepenHboi KacoBOi 3asfBKM HAa OTPHMAaHHS T'OTIBKOBHX KOIITIB, TOJAHHS
SIKOT € 000B’SI3KOBUM Y BHIIQJIKY, BCTAHOBJICHOMY B M. 3.12. 11b0ro /loroBopy npo JA0roBipHi yMOBH;

- HeromaHHs KIlieHTOM TUIATDKHHMX IHCTPYKIIH Ha CIUIATy MOJATKIB i 00OB’SI3KOBHX IUIATEXKIB, IIO
CIUIAYYIOTHCS OJHOYACHO 3 OTPHMaHHSIM TOTIBKOBHX KOINTIB y BHUMAIKaX, Mepen0adyeHnx YHHHUM
3aKOHOJAaBCTBOM Y KpaiHu;

- 3aIIOBHEHHS TPOIIIOBOTO YeKa 3 BUMIPABIICHHSAMHE Ta/ab0 OMIITKAMHU;

6.2.19. BimnoBigHUM CcBoOiM pimieHHsM baHk Mae mpaBo 3miHIOBaTH Tapudu, Ha3BU MOCIYT Ta YMOBH iX
HaJaHHS B MOPSIKY, iependauenomy Pozaiiom 11 miporo JloroBopy npo A0roBipHi yMOBH;

6.2.20. y Bunaaky nopymeHHs KiieHTom cBoix 3000B’s13aHb 3 ormiatu [locayr Banky 3a mum [loroBopom
npo AoroBipHi ymoBH, baHk Mae mpaBo BIIMOBUTHCH Bij Iboro JloroBopy mpo JOTOBIpHI YMOBH Ta
po3ipBaTH HOro B OJHOCTOPOHHBOMY MOPSAKY, HepenbadeHomy m. 11.5. mporo [{oroBopy mpo I0roBipHi
YMOBH, III0 MaTUME HacliikoM 3akpuTTa Paxynky(iB) Kimienra;

6.2.21. craryBaTH KOMICIHY BHUHAropojay 3a OIepallilo KYyMIBII-MPOAaXy 1HO3eMHOI BaiOTH 3 PaxyHKy
srigno Tapugis. Y pasi kymiBii iHO3eMHOI BaJlIOTH, KOMICisl YTPUMYETBCSI B TPHBHAX 32 PAXYHOK KOIITIB, SKi
nepepaxoBani KilieHToM Ha paxyHOK Ha KYITiBIIIO BaJIFOTH.

6.2.22. 3a nopyuyenHsMm Kitienra, sike HagaHo baHKy HUIIXOM ykKiajaHHS 1boro JloroBopy mpo JOroBipHi
YMOBH, 3JIIHCHIOBATH KYITiBJIIO/TIPOAaK/00MIH 1HO3EMHOT BaJIIOTH;

6.2.23. mepepaxyBaTH 3aJUIIOK KomTiB Ha PaxyHok KitieHTa y TpHBHAX ITICIIsl KYITiBJI1 iHO36MHOI BaJFOTH;
6.2.24. Kypc/kpoc-Kypc KyMiBJi/IpoAaKy/0OMiHy BCTAHOBJIIOETHCS BIJIOBIIHO JO KOTHPYBaHb Ha
BaJIIOTHOMY PHHKY Y KpaiHH Ha MOMEHT 3JIiiCHEHHSI oreparrii.

6.3.  Knienum 30608’°a3yemuca:

6.3.1. namatn banky noxymenTw/iHdopmarito, HeoOXimHI uis BigkpuTTst PaxyHky(iB), BiANOBITHO 10
BHMOTI', BU3HAUCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCITI HOPMATHBHO-TIPABOBUMH aKTaMH
HarmionansHoro 6anky Ykpainu, Ta nuM JJoroBopom mpo JOTOBipHi YMOBH, a TaKOX HaJaBaTH 3alUTyBaHI
Bankom nokyMeHTH/iH(OpPMAILiIO IPOTATOM BCHOTO TEpioly 00CIyroByBaHHs B baHky;

6.3.2. 3 METOI BHKOHAHHS BHMOT 3aKOHO/ABCTBA YKpaiHW, sIKE PETYIIOE BIMHOCHHY y cdepi 3anodiraHHs
neramizanii (BiIMHBaHHIO) JOXOJIB, OJEPKAHHX B3JIOYMHHUM NUISIXOM, (PIHAHCYBaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30pOi MacoBOro 3HHIICHHS, Ha TMeEpIly BUMOry baHKy HamaBaTH
JOKYMEHTH 1 BiJIOMOCTI, HEOOX1IH1 JIJIs1 3MiICHEHHS HAlIeXKHOT MEePEBIPKH, aHAIII3Y Ta BUSBICHHS (JiHAHCOBUX
orepariii, mo miuIsraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII JOKYMEHTH Ta BiJIOMOCTI, SIKi BHTpeOye
bank;

6.3.3. y pas3i iHIilIFOBaHHS IPOBEACHHS BUIATKOBOI (hiHAHCOBOI Omepallii, 111010 K01 baHKoM 311iHCHIOETHCS
yTouHeHHs iH(popMmarii 3 MeToro aHaizy QinaHcoBoi omeparii, po mo bank nosinomue Kiienra, Kiient
3000B’s13aHWi HajaTH BaHKy He mi3HiIe npyroro pobo4oro AHSA 3 JAHA iHIIifOBaHHs (iHAHCOBOI omepartii
NOKyMEHTH/IH(pOpMaIlito Ta/abo MUCHMOBI IMOSCHEHH:, 110 HEoOXimHi baHKy mis 3ifiCHEHHS aHamizy
(iHaHCOBOI onepartii;

6.3.4. nmpuiiMaTd a0 yBard 3amUTH/TIOBIIOMIICHHS baHky (11010 HagaHHSA JOKYMEHTIB/iH(opMaIlii,
HEOOXIIHUX JUIs aHali3y (iHAHCOBHX OIepaliif, MPUITUHEHHS AUIOBMX BiHOCHH 3 KirieHTOM/3aKpHUTTS
PaxyHky(kiB)), HaqaHi 3aco0aMHu CHCTEMH JUCTAHIIIMHOTO 00cayroByBanHs «KiieHT-baHky;

6.3.5. BHUKOHYBAaTH BHUMOTH JIIOYHMX IHCTPYKIid, NpaBWI, IHIIMX HOPMATHUBHO-IPABOBUX AaKTiB
HarmionansHoro 06aHky YkpaiHu, IIO CTOCYIOTbCS IHTaHb PO3PaXyYHKOBO-KACOBHX OIEpalliii Ta HaJaHHS
3BITHOCTI,

6.3.6. 3xificHIOBaTH PO3paxyHKH B MEXKaxX 3ajHMIIKy Ha PaxyHKy(ax) y CTpPOKH BCTaHOBJICHI B NMYHKTaX
2.12-2.16. uporo JloroBopy npo J0roBipHi YMOBH.

6.3.7. He mi3HIilllE HACTYMHOro po0OOYOro AHS MOBIAOMJIATH baHK Mpo BCi BUABJICHI HETOYHOCTI abo
MOMWJIKH y BHIUCKax 3 PaxyHKy(iB) Ta IHIIMX JOKyMEHTax ab0 Mpo HEBU3HAHHS (HEMiATBEPHKCHHS)



MiZICyMKOBOTO canbao 3a Paxynkamu. [lpm HemoTpuMaHHI BKa3aHOTrO CTPOKY BCi omeparlii BBa)aroThCs
Y3TO/IKCHUMU;

6.3.8. 'y TpUAEHHHIA CTPOK 3 JIHS, KOJIH HOMY CTaJl0 BiJOMO MPO MOMHIJIKOBO 3apaxoBaHi Ha PaxyHok(ku)
Kiienra xomrtu, Hamatn baHky mimaTiKHY IHCTPYKIIIIO Ha iX TOBEpHEHHS IJIATHUKY, KOO baHK 10
HACTaHHS [OTO CTPOKY HE CKOPUCTABCS CBOIM IPAaBOM Ha CIMCaHHs IHX KowTiB 3 Paxynky Kiienra B
MOPSIIKY 31IHCHEHHS onepallii 7e0eToBoro nepekasy, nepedaueHomy uM JloroBopom mpo JOroBipHI YMOBH;
6.3.9. cBoeyacHO Ta B TIOBHOMY OOCsI3i CIIadyBaTH IUIaTy (KOMiciliHy BHHAropojy) 3a BHKOHaHi baHkom
oneparii i Hagaxi [Tocayru 3rigHo 3 Tapudamu, AiF0YUMH Ha JeHb OTpUMaHHS BixnoBinHoi [Tocmyru;

6.3.10. mopivyHO B CTPOK A0 | JFOTOTO MOTOYHOIO POKY MiITBEPIKYBATH B IMHCHMOBIH (OpPMi 3aJIHIIOK
komTiB Ha PaxyHky(ax) craHoM Ha | CiYHS MOTOYHOrO pOKYy. Y BHNAJIKy HEOTpHUMaHHS baHkom
MiATBEP/UKEHHS 3aMIIKIB KOmTiB Ha Paxynky(ax) KiieHTa mpoTaroM 3a3Ha4eHOrO TEpPMiHY, 3aJIUIIOK
KOIIITIB BBAKAETHCS MIATBEPIPKCHUM;

6.3.11. mHagatn bBaHky TOBHMH Tmaker JOKyMEHTiB, HeoOXimHuX banky (mepembayeHi YWHHUM
3aKOHO/IaBCTBOM YKpaiHW Ta/abo HOpMAaTUBHO-IPABOBUMH akTaMu HarlioHanbHOro 0aHky Ykpainu Ta/a0o
BHYTPIIIHIMU MOJIOKEHHAMHU baHKy) it 3miiicHeHHs (YHKI[II areHTa BaJIOTHOTO HArJsay, 0 3A1HMCHEHHS
TOPTOBENBHIX, HETOPTOBENBHUX Ta KaliTaJbHUX orepamiid (OKpiM iHBECTHIIIMHWX) 3 KyMiBJi, OOMiHYy Ta
nepepaxyBaHHs i1HO3EMHOT BAJIIOTH 32 I1’SITh POOOYMX JHIB JI0 IATH 3alUIaHOBAHOTO 3/IIHCHEHHS oreparii 3
KYITiBIIi, 0OOMiHY Ta IepepaxyBaHHs IHO3EMHOI BAIIOTH 32 IHBECTUI[IMHUMHU OTIEpaIlisiMH;

6.3.12. Hagath baHky 3asBy mpo mpojaa)k abo KymiBio iHo3eMHOI BamoTh 10 11.00 maTu 3aruiaHOBaHOIO
MPOAXKY/KYITIBIII IHO3EMHOI BaJIIOTH;

6.3.13. mOTpUMYBAaTHUCh pETJIAMEHTY pOOIT EIeKTPOHHUX PO3PaxyHKOBO-iHPOPMAIIHIX TMPOrpamMHUX
MPOIYKTIB BIAMOBIIHO 0 po3aity 8 manoro JloroBopy mpo JnoroBipHi ymoBH Ta [IpaBui BUKOpHCTaHHS Ta
HAJIEKHOTO 30epiraHHs HOCIIB KI04oBOi iHpopMallii, BuknaaeHux B doxatky Nel no mporo JloroBopy mpo
JIOTOBIpHI YMOBH;

6.3.14. mepepaxoByBaTH TOTIBKOBI KOIITH Ta MEPEBIPSITH PEKBI3UTH, BKA3aHI Ha KaCOBUX JIOKYMEHTaxX, HeE
BIIXOJISIYM BiJ] MYHKTY HaJaHHA (HiHAHCOBHX TOCHYr baHKy, MpHW 3AiHCHEHHI TOTIBKOBHX OIepaliii 3a
Paxynkowm;

6.3.15. BHKOpHCTOBYBaTH KapTKoBHil paxyHok Ta BIIK BigmoBigHo g0 maHoro [loropopy mpo JOroBipHi
yMOBH, npaBui [lIaTiKHOI CHCTEMH Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIi HOPMAaTHBHO-
npaBoBux aktiB HBY;

6.3.16. 30epiratu BIIK Ta indopmarito, sika nae 3Mory kopuctyBaTtucs Heto (y tomy umcni [TIH-xom),
KOHTPOJIOBATH PyX KOIITIB 32 KapTKOBHUM paxyHKOM Ta TIOBiioMJsiTH baHkK mpo omeparii, sxi He
iHinitoBanrch KopucryBauem;

6.3.17. y Bunaaky Btpatu [epkarenem a6o kpanbkku BIIK abo B pasi, skmo IMIH-kon crap Bigomuit
TpeTiM ocobaM, NoBioMUuTH baHk y nopsiky, nepenbdadenomy [IpaBuiaamu;

6.3.18. oTpuMyBaTH i 03HAHOMIIIOBATUCH 3 BUIMCKOIO 10 KapTKOBOMY paxyHKy He mi3Hime 10-ro ymcna
MICSIIIsl, HACTYITHOTO 32 3BITHUM (KaJICHJApHOTO MicAIlsl, B SKOMY Oy HaJaHi IOCIyrH 3 0OCIyrOBYBaHHSI
Paxynky). [Ipu npomy KimieHT ycBimoMITIOE, 1110 HEBUKOHAHHS YMOB JAHOTO MYHKTY 3MEHIIYE MOXIIUBICTD
BYACHOTO BUSIBJIICHHS CITIPHUX OIEpaIliii;

6.3.19. HagaBatu baHKy HOMEpH KOHTAKTHHUX Tele()OHIB, B TOMY YHCIIi MOOUTHHOTO TeleOHy;

6.3.20. Hagati 3rogy a0o BIAMOBHUTHCH B MiJKIIOYEHHS KApTKOBOrO paxyHKy no cucremu CMC —
iHpopmyBanns Kiienta mpo koxHy 37ilicHeHHy omepanito 3 BIIK Ha HOMep MoOimbHOrO TenedoHy,
BKazaHu# y 3assi-/lorosopi;

6.3.21. npu orpumanni BIIK, [lepkaTens mae mpea’sBUTH TOKYMEHTH, IO HEOOXIJHI JJIS MPOBEICHHS
Bankom iioro nanexnoi nepeBipku. [Ipu orpumanni BIIK, [lepkaTens Mae TOCTaBUTH BIACHUM MiAMUC HA
noJi Juist mianucy Ha 3BopotHii croponi BIIK ta orpumaru ITIH — xog;

6.3.22. xontpomtoBaTu cTpok Aii BIIK Ta 3aBuacHo 3BepHYyTHCH 10 BaHKy 3a orprmanHsM HoBoi BIIK;

6.4.  Knienm mae npaeo:

6.4.1. BITBHO pO3MOpSDKATUCS KOIITaMH Ha PaxyHky(ax) BiAIIOBITHO 10 YHWHHOTO 3aKOHOJABCTBA
VYkpainu, KpiM BHMAJKIB TPUMYCOBOTO CIMCAaHHS KOIITIB, a TAKOXK 32 YMOBU BIJICYyTHOCTI OOCTaBHH, SIKi
3riIHO YMHHOTO 3aKOHOJABCTBAa YKpalHM € MiJCTAaBOK i OOMEKEHHs, 3YIUHCHHS a00 BiIMOBH Y
MPOBEJICHHI OIepallii;

6.4.2. OoTpUMyBaTH TOTIBKOBI KOIITH B MEXKax 3asBKH Ha OTPUMaHHS T'OTIBKOBHX KOIITIB 1 32 YMOBH
HASBHOCTI KOIITIB Ha PaxyHKy y BHIIaJIKax, epen0adyeHnX YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, B MOPSIKY,
nependadeHomy 1M JIoroBopoM mpo OrOBipHI YMOBH;

6.4.3. BHUMaraTé CBOEYACHOTO 1 MOBHOTO 3/I1CHEHHS omnepaliii mo PaxyHky Ta Haganus bankowm [lociyr 3a
JoroBopom npo HajiaHHS MOCIIYT;



6.4.4. Bimxmkatd momaHy a0 baHKy TutaTikHy IHCTPYKIiIO JIHIIE B TOBHIM Cymi 1 0 HACTaHHS JaTH
BaJIIOTYBaHHS IIIIXOM IOJAaHHS 10 baHky 3asBM mpo BiIKJIMKaHHS IUIATDKHOI IHCTPYKIIT BIAMOBIAHO 10
Honatky 3 no nanoro JloroBopy mpo IOroBipHi yMOBH;

6.4.5. 3a yMOBU HEOOXiJHOCTI 3[ifiCHEHHS PO3pPaxyHKOBOTO OOCIyroByBaHHs PaxyHKy depe3 cucremy
JTUCTAHIIHHOIO O00CIYyrOBYyBaHHs, HaJaTH 10 baHKy 3asBy Hpo MiAKIIOUEHHS 10 CHUCTEMH IWUCTAHIIIHOIrO
00CITyrOBYBaHHS;

6.4.6. BHOCHTH 4epe3 Kacy banky/BimninenHs baHKy roTiBKOBI KOIITH JUIS HOTO 3apaxyBaHHsS Ha BIIAcHI
Paxynku;

6.4.7. 3pilicHIOBaTH TUIATDKHI omeparii Mo po3paxyHKax B MekaxX 3aJHIIKy KOmMTiB Ha PaxyHkax Ha
MOYATOK ONEePaIiiHoro JHS 3 ypaxyBaHHSIM MMOTOYHHX HAJXO/PKEHb IPOIIOBUX KOIITIB;

6.4.8. 3pificHroBatu omepamii 3 BukopuctaHHsM BIIK B Mekxax BHUTpaTHOrO JIMITY Ta 3 ypaxyBaHHIM
pexuMy PaxyHKy, mepen0adueHoro 3aKOHOAaBCTBOM YKpaiHu Ta UM JloroBopoM Ipo JOTOBIpHI YMOBH, a
TaKOX BIAMOBIJTHO JIO MOPS/IKY Ta yMOB, BU3HAUYEHHX MpaBuiiamMu [naTi>kHOI cucTeMu;

6.4.9. wHancunatu 10 banky mmaTikHI IHCTPYKIIl y GOpMI eIeKTPOHHOTO JOKyMEHTa (3ac00aMu CHCTEMH
JMCTaHIIIHOTO 00CITYroByBaHHs) a00 Ha MalepoBHX HOCISX;

6.4.10. Bumaratu Bin BaHKy MOKyMEHTH, IO MiATBEPIXKYIOTh KOPEKTHICTh CIHCAHHS KOIITIB 3 PaxyHky, y
pa3i BUHHMKHEHHS CIIpHUX cuTyamid. 3anut y [Inatikaid cucTeMi JOKYMEHTIB, IO MiJATBEPIIKYIOTH
CIHMCaHHS KOIITIB 3 PaxyHKy, 3aificHIO€Thcs BankoMm 3a 3asBoro KiieHTa 1 mimjsirae omiaTi BiAMOBIAHO 10
JUIOYMX Ha JIaTy HajaHHs nociayru Tapudis;

6.4.11. magaBatu no banky 3asBy mpo KymiBiio a0o MpojaaX iHO3eMHOI BajioTH y (HOpMi €IeKTPOHHOTO
JOKyMEHTa (3aco0amMy CHCTEMH ITUCTaHI[IHOTO OOCIyroByBaHHs) ab0 Ha ManepoBUX HOCISIX BHKIIOYHO
YKpaiHCHKOIO MOBOIO JUTSI 3[IMCHEHHS KYIIBJII/IPOIaxy iHO3eMHOI BAIIOTH 3 BiiacHOTO PaxyHky. 3asBa mmpo
KyIiBI0 abo Mpojak iHO3EMHOI BAIOTH Ha MalepoBUX HOCISAX HaTaeTbes 10 baHKy y ABOX MpuUMipHHUKAX,
sika mignucana Kimenrowm;

6.4.12. BimKIMKaTH 3asBYy MPO KYIIBIO a00 MPojAa)k iHO3EMHOI BANIOTH y TMOBHIH ab0 4YacTKOBiil cymi
NUISIXOM TIOJIAaHHSI JI0 JIaTH TOPTiB Ha BAIOTHOMY PUHKY YKpaiHH JTUCTa MPO BiAKIMKAHHS, CKIAJIEHOTO B
JOBLTBHIN Gopmi Ta mianucanoro KiieHTom.

6.4.13. BiIMOBUTHCS Bill OTPUMaHHS DPEKJIAMHUX MaTepialiB KaHallaMH JHMCTaHIIHHOTO eJIeKTPOHHOIO
00CITyrOBYBaHHSI.

6.4.14. 3BepuytHcs 10 banky 13 3amuTOM Ha iHPOPMAITiIO (TOBIAKY), IO CTOCYETHCS] BUKOHAHHS CTOPOHAMH
CBOiX 3000B’s3aHb, yCTaHOBJICHHX JlOroBOpOM, Ticisi MpUITMHEHHS Jii JoroBopy, BKIIIOYHO y 3B’S3KY i3
3aBEpIICHHSIM CTPOKY HOro Jii, po3ipBaHHsIM a00 BHKOHAHHSM, Ta OTpUMATH Bif BaHky Taky iH(opMmaliro
(moBinky) (y crmocid, BuzHaueHwi 1.6.1.22 JloroBopy) MpOTATOM IT’SITH pOOOYMX JHIB 13 THS OTPUMAaHHS
bankom Takoro 3anury.

7. ®OPMMU TA IIOPAAOK PO3PAXYHKIB

7.1.  Po3paxyHKoBO-kacoBe oOciyropyBaHHsS PaxyHKy 37iliCHIOETBCS Ha TijicTaBi qaHoro Jloropopy mpo
JIOTOBIpHI YMOBH Ta YHMHHOI'O 3aKOHOJIABCTBA Y KpaiHu.
7.2. Be3roriBkoBoi po3paxyHky 3a PaxyHKoM 3IiiCHIOIOTBCS Ha MiJICTaBI IJIATIKHOI IHCTPYKIii/3BeneH 0T

TUTATDKHOI 1HCTPYKIIT MiaTHUKa 0e3 oOMeXeHHs 11 MiHIMalbHOI a00 MaKCHMMalbHOI CyMH, KpiM BHIAJKIB,
nependadueHuX 3aKOHOJABCTBOM Y KpaiHu.

7.3. BaHK BUKOHY€E IUIATDKHI IHCTPYKINI BIAMOBIAHO J0 YEProBOCTI iX HAIXOMKEHHS (KpIM BHIAKIB,
YCTAHOBJICHWX 3aKOHOJaBCTBOM YKpaiHM) Ta BUKITIOYHO B MEXaX 3aJIMIIKY KOIITIB HAa PaxyHKy MaTHUKa Ha
MOMEHT HaJXO/UKEHHS IUIATDKHOI IHCTPYKIil (KpiM TUIATDKHUX 1HCTPYKIiH crsaryBada). bank mae mpaBo
BUKOHYBATH IUIATDKHI IHCTPYKIIT 3 ypaxyBaHHSIM CyM, IO HAJAXOMAATh Ha PaxyHOK MiaTHUKa MPOTSATOM
OIepariifHoOro MHs (MIOTOYHI HAIXOIKEHHS).

7.4.  Bask He Bene oOMNIK MUIATDKHUX IHCTPYKIIN iHILIATOPIB y pasi BIICYTHOCTI (HEAOCTATHOCTI) KOIITIB
Ha paxyHKax [UIaTHUKA.
7.5.  KiienT odopMiroe MIaTLKHY IHCTPYKIIO JCPKaBHOI MOBOIO 3 JOTPUMAHHSIM BHMOI YHHHOI'O

3aKoHO/IaBCcTBa YKpainu. KiieHT Mae mpaBo 3alOBHIOBATH PEKBI3UTH TUIATIKHOI IHCTPYKIIIT JIATHHCHKUMH
JmiTepaMu, SIKIIO 1€ rependadeHo MpaBWIaMU IUIATDKHOI CHCTEMHW/BHYTPINIHIMU TpaBHJIAaMH HaJaBada
IJIATDKHUX OCTYT.

7.6.  Bank mpwuiiMae 10 BUKOHaHHS HajaHy KIlieHTOM TUTaTDKHY THCTPYKIiIO 32 YMOBH, IIO TUIATDKHA
IHCTPYKIIist 0hOpMIICHA HAJICKHUM YMHOM Ta HEMA€ 3aKOHHUX ITIJICTAB JUIS BIIMOBH B 11 IPUHHSTTI.
7.7.  Bank 30epiraHHs MiaTbKHOI HCTPYKIii, opopMieHOI B eNeKTpOHHi abo marmepoBiid ¢Gopmi, Ha

mificTaBl SIKOi IHIMIHOBAaHO TIATDKHY OMEpaIliio MPOTITOM CTPOKY, YCTaHOBIICHOTO 3aKOHOJABCTBOM
Ykpainu.



7.8. YV pa3i 3a3HaueHHs IUIATHUKOM Yy TUIATDKHIA I1HCTPYKIii JaTH BalIOTYBaHHs, baHK IUIaTHHKA
3000B's13aHUN 3a0€3MEUUTH 3apaxyBaHHs CYMH KOIITIB 3a IUIATDKHOIO OIEpalli€clo Ha paxyHOK HajaBada
IUTATDKHUX TIOCITYT OTPUMYBada MPOTSATOM OIEepamiiHoro JIHS B 3a3HAUCHY JaTy BaIOTYBaHHS.

7.9.  Jlo HacTaHHS JaTH BaIOTYBaHHS CyMa IUIATDXHOI ormepariii 00JIiKoBy€eThCsl Ha paxyHKY baHKy.

7.10. bBaHk oTpuMyBaua 3000B'13aHUN 3a0€3MEUUTH 3apaxyBaHHs CYMHU KOIITIB 33 IUIATIKHOIO OIEpalliero
Ha paxyHOK OTpHMyBada abo0 BHIUIATY OTPUMYBady CyMH IUIATKHOI orepallii B TOTiBKOBil (opMi mpoTsirom
OTepaIiifHOro JHS HAJAXOKEHHS KOIITIB Ha paXyHOK HajJaBaya IIaThKHUX MOCITYT OTPUMYyBaya.

7.11. Y pa3i BHKOHaHHS IUIATDKHOI omepailii B Mexax banky, baHk 3000B's3aHuil 3a0e3MeunTH
3apaxyBaHHS CyMH KOIITIB 3a TUIATDKHOIO ONEPaIli€l0 Ha PaxyHOK OTPHUMYyBada a00 BUIUIATY OTPHUMYBAdy
CYyMH IUIaTDKHOI omepaiii B TOTIBKOBiH (opMmi NpOTAroM orepamiiHOro JHS, B SIKUH NPUKAHATO IO
BHKOHAHHS IJIATDKHY 1HCTPYKIIIIO.

7.12. bBaHk Mae mpaBo HE 3apaxOByBaTH KOIITH B CTPOKM BHU3HAueHi B myHkrax 7.10.7-11 Ta
2.12. JloroBopy mpo JIOTOBipHI YMOBU Ha paxyHOK KiieHTa y pa3i HEOOXiJHOCTI 3/iMiCHEHHS aHali3y
¢inaHcoBOI omepaiii Ta OTpUMaHHA 3 Ii€l0 Meroro Big  KilieHTa mogaTKOBHX — BIANIOBIIHUX
JOKyMeHTiB/iH(opMaIlii BiIMOBIHO 0 BUMOT MiAnyHKTy 6.2.10 6). CTpok 3apaxyBaHHS KOIITIB Ha paXyHOK
KJIIEHTA B TAKOMY BUIIAJKy HE IIOBUHEH MEPEBUIYBATH J[Ba ONEPAIlIHHUX JTHI.

7.13. BaHk 3000B's13aHUl 3a0€3MEUUTH JOCTYIHICTD JUII KOPUCTYBaya KOIITIB 3a IUIATDKHOIO OIEpalliero
HEraiHo Mmicjs IX 3apaxyBaHHsI Ha PaXyHOK KOPHCTyBaya.

7.14. CTpokyd BUKOHaHHS TUTATDKHUX OIEpalliii y IIaTDKHUX CHCTEMax BCTAHOBIIOIOTHCS IpPaBHIAMU
TUTATDKHUX CHUCTEM, allé HE MOXYTh MEPEBUIIYBATH CTPOKIB, BH3HAUCHUX IIMM 3akoHOM Ykpainu «[Ipo
IJIATDKHI TIOCITYTH .

7.15. Y pa3i i”imitoBaHHS IJIaTDKHOI omepalii oTpuMyBaueM, baHk orpumyBada 3000B's3aHHM
3a0e3MeYnTH HAJaHHs/TIepeJaBaHHs TIATDKHOT IHCTPYKIIT HaJaBauy IJIaTHKHUX TOCITYT TUIATHUKA B MEKax
CTPOKIB, TOTO/DKEHUX 3 OTpHMYyBaueM s 3a0e3ledeHHs] BUKOHAHHS IUIATDKHOI orepallii, y BU3HAYCHY B
TUTATDKHIA IHCTPYKIIT AaTy.

7.16. CTOpOHM MOTOMIIH, IO KoMicii, mependaueni Tapudamu 3a npoBeneHHs onepailiid mo Paxynky(ax)
B HAIIOHAJIBHIN Ta IHO3eMHi#l BamoTax, cucyoThess bankom 3 Paxynky KiieHta ogHoYacHO 3 mpoBeieHHIM
oreparii(ii) B mopsaky 37iiCHEHHs 1e0EeTOBOro mepkasy 3a 3rogoio KilieHTa-myiaTHHKa, repeadadyeHoMy B
boMy JloroBopi mpo JOTrOBipHI YMOBH.

7.17. [Ilnata 3a po3paxyHKOBE OOCIYyroByBaHHs PaXyHKy HapaxoByeTbCsi bBaHKOM IIOMICAYHO B
MepeoCTaHHIll poOOYMiA JCHb IOTOYHOI'O MICSIs Ta MOBMHHA OyTH CIUTaueHa He Ii3Hime 25 yucia
HACTYITHOTO KajeHaapHoro Micsis. [Ipu mpomy, 3a HasBHOCTI KomrTiB Ha PaxyHky Kiienrta, mmara 3a
PO3paxyHKOBE 0OCIyrOBYBaHHsI CIIMCYEThCs baHKOM OJHOYACHO 3 1 HapaXyBaHHIM B MOPSAKY 3IIHCHEHHS
Bankom omepariii gebeToBOro mepekasy, nepeadadeHoMy po3aiioM S5 mporo JloroBopy mpo AOroBipHi
YMOBH, a TpHW BiICyTHOCTI KomTiB Ha Paxynky KiieHta, crnucyeTbcs B JIeHb iX HaAXOMKEHHS a0o
crmadyetbest KITieHTOM caMoCTifHO 3a paxyHOK IHINIMX JpKEpeNl He Mi3Hilie 25 4uclia HACTYIHOTO
KaJICHAapHOTO MiCSIIS.

7.18. B pasi BiicyTHOCTI TJIATH 3a PO3PaxyHKOBE OOCIYroBYBaHHS 25 YWCIlia HACTYITHOTO KaJleHIapHOTO
MICSIIISI, OCTaHHSI BBaXKAETHCS MPOCTPOUCHOIO Ta IIIUIATAE CIMCAHHIO B MOPSIKY JNeOETOBOro mepekasy 3a
srogoto Kiienra, nepexbadeHomy po3aiioM 5 mporo JoroBopy mpo AOroBipHi yMOBH a00 MPHUMYCOBOMY
CTATHEHHIO.

KiieHT Mae mpaBo cIiauyBaTH KOMICiIHHI BHHAaropoiau baHKy 3a MPOBEICHHS pPO3PaxyHKOBO-KacCOBOT'O
00CITyroByBaHHS Ta HaJaHHS IHIIUX TOCIHYTr IDISIXOM BHECEHHS TOTIBKOBHX KOIITIB a0 kKacu baHky abo
nepepaxyBanHs KomTiB 3 Paxynky(iB) KitienTa, mo BiIkpuTi B iHIIOMY OaHKY.

8. PETJIAMEHT POBIT EJJEKTPOHHUX PO3PAXYHKOBO-IH®OOPMAIIMHUX
HNPOI'PAMHUX ITPOJAYKTIB

8.1. Ile#t [oroeip mpo JOroBipHI YMOBH BH3HA4Ya€ TOPSAOK 1 XapakTep poOiT, HEOOXiTHHX JUIs
3MIMCHEHHS EIEKTPOHHHUX IUIATEKIB (OTPUMAaHHS BHIIMCKU CIIEMiajJbHOTO BUAY Mpo cTaH PaxyHKy(iB)
Kmienta B banky 3a pgomomoror 3acob6iB Internet) Ta 3a JONOMOrOK CHCTEM JWUCTAHIIHHOTO
oocnyropyBanHs (aani — CO) Banky. YMoBH, He 3a3Ha4yeHi B gaHoMmy JloroBopi mpo JOroBipHI YMORBH,
BH3HAYAIOTHCS TIOTOYHOIO JOKYMEHTAIIIEI0 3 eKCIUTyaTallil X MPOIYKTIB.

8.2.  Kienr, nomnepemHbo o3HaioMuBIIMCH 3 ymoBamu HajgaHHs nociayrn CO  rta IlpaBmamu
JNOTpUMaHHA BUMOT iH(popmariiHoi Oesmeku s KiieHTa nmpu BUKOPHCTaHHI CHCTEM JUCTaHIIIHOTO
OankiBcbkoro obcmyroByBaHHs (JJomatok 1) ta Tapudamm, 3a SKHMH 3HIHCHIOETHCS OIUIaTa TOCIYT,
MiATBEPKYE CBOIO 3TO/Y 3 HUIMHU Ta CBOIO TOTOBHICTbH 1 Oa)kaHHsI BUKOPUCTOBYBATH BKa3aHWH cepBic baHky.
8.3.  Buxopucranns Kiiearom CJ1O, He BUKITIOUAE MOXKITUBICTD 3/IIHCHEHHS IJIATEKIB 3 BUKOPUCTAHHIM
TpaIUIIHHUX TAePOBHUX JIOKYMEHTIB Ha MarepoBOMY HOCIi.



8.4.  Amrenrudikanis Kmieara 8 CAO 0060B’s13k0BO 31ilicHIOETBCs 32 qonomororo ELIT (emexTpoHHO-
UGPOBOro MIANKCY) Ta IHAUBIAYATBLHOTO JIOT1HA 3 APOJIEM.

8.5.  Bask mpuiiMae 10 BUKOHAHHS €JIEKTPOHHI IJIATEXI, SIKI MPOUILIH 0e3 3ayBajkeHb BCI TEXHOJOTIUHI
cTanuii oOpoOku 1 po3mM(pPOoBKK 3 BUKOpUCTaHHAM Biakputux kimtouiB EIIIT Kiienta. 3a HamaHHs Ii€l
nocyru KimieHT 3000B’s13yeThes 3ilcHIOBaTH oruiaTy banky 3rimHo 3 Tapudamu.

8.6. IIpu oOpoOIii eneKTpOHHUX JAOKYMEHTiB BaHK, y TOMy 4HCIi 3IHCHIOE MEPEBIpPKY ENEeKTPOHHOI'O
HIIHCY KOYKHOTO eICKTPOHHOI'0 PO3PaXyHKOBOI'O JIOKYMEHTA, Ta MaKeTa B LLIOMY.
8.7.  KiieHT € iHIIaTHBHOIO CTOPOHOIO MPH MPOBEIECHHI ENEKTPOHHUX TUIATEeXKIB, OTpUMaHHI iH(opmarii

PO CTaTyC EIEKTPOHHHMX IJIATDKHUX JOKYMEHTIB, B T.4. 3 apXiBy IUIATDKHHX JIOKyMeHTIB KiieHTa 3a
MEeBHH TIepioj Yacy, OTpUMaHHI BUITUCOK TPO CTaH PaxyHKiB.
8.8.  KiienT Mae mpaBo CaMOCTIHHO 3AiHCHIOBATH IIepereHepalliro KiI4YiB a0o 3MiHy IapoliB, IO
BUKOpHCTOBYIOThCA C/IO, y HACTyMHUX BHUMAAKaXx:
- BiJpasy MiCJIs iHCTaJIALIIT;
- kommpomenTanii ELIT;
- 3BiTBHEHHS 0ci0, o Manu poctyn 1o kiatodiB ELIT Ta (abo) maponis;
- B IHIINUX BHIAJKAX, KOJIM BUHUKAE HEOOXITHICTh 3IHCHEHHS JaHUX I,
8.9. TIIpu HemoxmuBocTi KitieHTOM caMOCTIHHO 3IIHCHUTH 3MiHY TapoiiB Ta iMEHI JOCTYIy, IO
BukopuctoBytotbess y CJIO, KiieHT moBuHeH (MHCBMOBO) 3BEPHYTHUCH y BaHK it BUpINIEHHS IHOTO
MTUTAHHS.
8.10. 3ymuHka a00 BIAHOBJICHHS NMPOBEICHHS €ICKTPOHHUX IUIATEKIB 3AIHCHIOEThCS baHkoM Ha miacTaBi
MUCHbMOBOI 3asiBM KitieHTa y BUMAnKy, SIKIIO HEMae OOCTABWH, MO MEPEHIKOKAIOTh IOMY (TOPYIICHHS
KitientoM ymoB 115010 J{oroBopy mpo JOroBipHI yMOBH THMYACOBA TEXHIYHA HEMOMKIIMBICTb 1 T.IL.).
8.11. VY Bumaaky HeoOXiTHOCTI, 3MiHU B PermaMeHT poOiT BHOCATHCS 3a 1HILIATHBOI BaHKy, 3 MMCbMOBUM
moBiioMiIeHHAM Tpo 11e KitieHta 3a 5 po0o4mx AHIB 10 3MIHHM i3 3a3HAYEHHAM JaTH 3MIHH, 110 TIaHYETHC.
8.12. Kienr 3a6e3neuye O6es3neky 30epiranns ELI1, BuKtoYarouu TOCTyM 10 HHOTO CTOPOHHIX OCi0.
8.13. Bank 3a0e3mneuye 3axuct 6ankiBchkoi yacTrHr CJ1O Bifi HECAHKIIOHOBAHOT'O JTOCTYIY TPETiX 0cil i
koH(pigeH1iHOCTI iH(bopMarii o po3paxyHkax KiieHTa.
8.14. Bank ta KitieHT cTBOPIOIOTH Ta y3romxkytoTh AKT mpo npuitasaTti ELIT KiienTa. V Bunagkax ix 3MiHu
CTOPOHHU CTBOPIOIOTh HOBUM aKT.
8.15. Ilixg yac BupillleHHS CyIepeuoK MO MPaBOMIPHICTh BUKOHAHWX BaHKOM Ha MmifcTaBi eNeKTPOHHUX
JOKyMeHTiB omepamiidi o Paxynky Kiienra, baHk Mo)ke HaJaTH YIOBHOBa)KEHHUM CIIEIialicTaM JIOCTYI IO
6a3 manux CJ1O Ta nmpoTokonam 3B’ sS3Ky.
8.16. IlIpu Biakputti Kitientom HoBHX PaxyHkiB B baHKy ympaBiiHHS HOBHMH BIIKPHTUMH PaxyHKaMH
3IIMCHIOETHCS 32 JIOMIOMOTOI0 paHillie 3reHepOBaHUX KITIOYIB €IEKTPOHHOTO MiAIHUCY.
8.17. BimnosimanbHicTh 3a BiAmoBiaHicTh BiacHukiB EIIIl ocobam, mo 3a3nadeni Ilepemiky oci0, ski
BIIMOBIIHO 0 3aKOHOJABCTBAa YKpaiHW MaloTh mpaBo po3mnopsupkaTtvcs Paxynkom Kiienta Banky Tta
BiIOMTKOM meuaTkH, Hece KimeHT.
8.18. bBank mae mpaBo Ha BHKOHAaHHS MEPIOJMYHHMX MEPEBIPOK IIOH0 goTpuMaHHs KiieHTOM BUMOT
3aXUCTy iH(opMarllii Ha poOOYUX MICIAX CHCTEMH IAMCTAHIIIHHOrNO OOCIYrOBYBaHHs Ta 30epiraHHs HOCIIB
KJIFOYOBOI iH(popMallii TOIo.
bank He Hece BiamoBimanbHOCTI 3a 3001 B pobori CJO, BHKIMKAHI HECHPABHICTIO JiHIM 3B’s3KY,
BIJIKJIFOYEHHSIM a00 1epe0osME B JIIHISX eJIeKTporiepead, HECIPaBHOCTAME anapaTHUX 3aco0iB KirieHTta ta
THIIUMH He3aJISKHUMHU BiJ baHky npuunHamu.
8.19. MinimanbHI BUMOTH 0 3a0e3neducHHs poooyoro Miciy Kiienra:
- IBM cymicua [IEOM 3 ycranoBneHoro omnepaniiiHoto cucremoro Windows XP abo Bepcii Buie 3
00’€MOM BUJIBHOTO TUCKOBOI'O ITPOCTOPY He MeHIe 50 MO Ta onepaTuBHOI maM’sTi He MeHIe 512MB;
- BUTbHUE poctym 110 Internet;
- mpuHTEp (CYyMiCHHI);
- USB nHakonuuyBad.
8.20. Opranizaiis 0OMiHy iH(hOpMaIli€rO:
8.20.1. nns ¢opmyBanHs kiieHTcbkoi uwactuHu CJIO bank namae Kiienty Oesnocepennbo y banky
YCTAHOBYHIA KOMILJICKT (aiiiiB;
8.20.2. BCTaHOBJICHHS MPOTPAMHOI0 IIPOAYKTY Ha poOOYOMY MiCIli, HaJIarOJKEHHS po00YOro CepeoBHIIa,
BBeICHHS napodiB i renepaito kimtouiB ELIT B mporieci po6oru KimieHT BUKkoHYe camoctiitHo. Ha mpoxanHs
KiienTa Ha erami BCTaHOBJICHHS baHK MO)Ke HaJaTH KOHCYJIbTaTHBHY jgomnomory. Ilpu mpomy, creriamict
Banky Buixmkae 1o KiieHTa B y3romkenuit 3 bankoM yac Ta Ha yMOBaX, BU3HaUCHUX baHKOM;
8.20.3. oOmin iHdpopmaliiero Mk bankom 1 KiieHTOM MOMXJIMBHMEM TUIbKHM Micas 3JaidCHEeHHS B banky
npouenypu ceprudikamii kmrouis ELIL, srenepoBanmx Kmientom. Ilim wac ceprudikamii BiAKpUTI K04l
ELIIT Kiienra 3aHocsAThCS B 0a3y Kiro4iB baHky;



8.20.4. bank Mae mpaBo iHimiroBaTy neperenepaiiro kiodis ELIT Knienra, nmopimomupiu mpo 1e Kiienra
He ITi3HIIIe, HiX 32 TpH 0aHKIBCHKUX JTHI;

8.20.5. iHdopMmallito Mpo cTaTyc BianpapiieHUX y baHk eIeKTPOHHUX IUIATKHUX JTOKyMeHTIB KiieHT Moxe
oTpumMmyBaTH 3a pornomoroo CJO;

8.20.6. micns otpuMmaHHs iH(MopMalii mpo nmpuitoM BaHKOM JOKYMEHTIB TMEperoBOpy MpPO MPOXOJKEHHS
IJIaTeXKy BEAYThCS 3 olepallioHicToM, 1o Beae PaxyHnok Kiienra;

8.20.7. KOHTpOJb MPOXOPKCHHS MIaTexiB Kiient 3aikicHioe 3a nonomororo CJ0;

8.20.8. KO PEKBI3UTHU IIIATIHKHOTO TOKyMeHTa KitlieHTa 3armoBHEH1 HEBIpHO Ta MO Mild MPUYNHI JOKYMEHT
He BUKOHaHHH, KITieHT HaJichilac HOBUI IOKYMEHT 3 BHITPABIICHUMH PEKBI3UTAMU;

8.20.9. mopsoK TOJaHHS 3asiB Ta IHIIMX JOKYMEHTIB BCTAHOBJIOETHCS 3TITHO BHYTPINIHIX MOJOXKEHb
Banky, mnatixkHi iHCTPYKIIi B 1HO3EMHIH BaJroOTi , 3asBU MPO KyMiBIIO abo Mpogaxk iHO3EMHOI BaNIOTH
MOXyTh OyTH, odopmieHi Ta momaBatucs KmieHTom 1o baHky sk Ha mamepoBUX HOCISX, Tak 1y dopmi
CIEKTPOHHUX PO3PaXyHKOBHX JOKyMEHTiB 3acobamu CJIO nwmine y BHIamkax Iepea0adyeHuX YHHHUM
3aKOHOJAaBCTBOM Y KpaiHu;

8.20.10. CJO nozBomnsie 3milCHIOBATH CTBOPEHHS, IMU(POBKY 1 BimnpaBKy B BaHK IIaTiKHUX JTOKYMEHTIB,
3asgBH Ha KYIIBIIO 1 MPOJaXX BaJIIOTHUX KOIITIB, a TAKOX NMPHUAOM OaHKIBCHKUX BHIHUCOK MO PaxyHkax i
Jpyroi A0BiAKOBOI iH(OpMAaIlii;

8.20.11. bank momatkoBo Hamae Kimienty iHdopManiiiHo-noBiaKoBY iHpopManito (kypcu Bamor HBY,
HOPMATHUBHO-JIOBIIKOB1 TOKYMEHTH 1 T.I1.);

8.20.12. mpu BHHWKHEHHI MiJO3pH TPO HECAHKIIIOHOBAHE BHKOPUCTAHHS KOIy EICKTPOHHOTO MiAMUCY
KiienTa abo mpoBeleHHs TUIATEXKIB HE YIOBHOBa)KCHOIO Ha IIe 0C000I0, HeraiHo 3BicTUTH mpo Iie bank
3arenedonyBapimm g0 Konrakr - neHtp banky 0800 50 44 50 (winomoOoBo, M3BIHKM MO YKpaiHi 3i
cranionapHux tenedoniB O6esxkomToBHiI), +38 (044) 247 89 48, + 38 (044) 394 88 00 Ta y nuchbMoBiit Gopmi;
8.20.13. mpu HemorpumaHHi 1bOro JloroBopy mpo moroBipHi ymoBu KiieHToMm, abo mpu 3MiHI JiF04OT0
3aKOHO/IaBCTBA i HOPMATUBHUX aKTiB YKpaiHW, Yy YacTHHI BaJIOTOOOMIHHUX onepaiiid, baHk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY BIAKIIOUATH (DYHKIIIO CTBOPEHHS 1 BIANPAaBKY 3asB Ha KYIIBIO Ta MPOIAX
BamoTHUX KomTiB B CJ1O, 3 000B’13K0BHM TIOBioMIIeHHSIM KiTieHTa po MPUYHUHH TaKOTO BiKITIOYCHHS;
8.20.14. bank Moxxe 3MiHIOBATH IM’s (azpecy) cepBepy, 3a JOMOMOIOK SKOro HamgarThes [locimyru (mpu
3nificHeHH] pobotu uepes Internet), Ta npunuusaTr HaganHs [lociyr 3 muceMoBHM moBimoMieHHsM KitieHta
PO MPUYNHU, MOXKJIMBY TPHBaJicTh punHeHHsI [Tociyr 1 yMoBH nOHOBJIEHHS HaganHs [locyr;

8.20.15. y pa3i HeoOximHOCTI baHk JUIs BUKOHAHHS BUMOT 3aKOHO/IaBCTBA y cdepi 3anmodiraHHs Jieramizamii
NOXOJIB/(hiHAHCYBaHHIO TepopusMy Moxke Hampaiaath Kiienty 3acobamu  CHO  iHdopmariiini
3aIUTH/TIOBIIOMIICHHS (30KpeMa, MO0 HEeoOXiJHOCTI HaJaHHS JOKyMeHTiB/iHdopmamii Ha 3amuT baHky,
MPHUITUHEHHS TTOBHX BinHOcHH 3 KiientoM/3akputts Paxynky(kiB)), siki KiieHT 3000B’s13anuii Opati 10
yBaru;

8.20.16. [uem orpumanHs KIlieHTOM Takoro 3amuTy/TIOBiIOMJICHHSI BBKAETHCS JICHb WOTO HAIIPABIICHHS
bankom.

9. BIAINIOBIJAJIBHICTH CTOPIH

9.1.  3a HecoeuacHe (Ii3HIIIE HACTYITHOTO POOOYOrO JHS MIiCIs OTPUMAaHHS BiATOBITHOTO JOKYMEHTA,
OKpIM BHUTAJIKIB, Mepen0auyeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHW) UM HENpPaBWIBHE CIHCAHHS 3 BUHH
Banky cymu 3 Paxynky(iB) KiieHTa, a TakoXk 3a HECBOEYaCHE 3apaxyBaHHS CyMH, sKa HaJICKUTh KiieHTy,
bank crmauye Kiienty nenro y posmipi 0,1% (Hyas OUTMX OfHA JecsiTa BiJICOTKA) Bill HECBOEYacHO abo
HEMNPaBHJILHO CIIMCAHOI (3apaxoBaHOI) CyMH 3a KOKHHMH JIeHb HPOCTPOYCHHS, ajie He Outbmie 10% (mecaTh
BIJICOTKIB) CyMH TIepeKasy.

9.2. V BuUMajKy He TOBEPHEHHSI TIOBHOT CyMH TIOMHJIKOBO 3apaxoBaHUX baHKoOM KomTiB Ha Horo PaxyHok
npoTaroM 3 (Tpbox) poOOUMX JTHIB BiX AaTH, Koy KilieHTy cTaio BijoMo mpo iX MOMUIIKOBE 3apaxyBaHHs Ha
Paxynok(xu), Kiient cruauye Banky 3a KOKHUH JeHb IpOCcTpodeHHs TeHto y po3mipi 0,1% (Hyns mimux
OlHa JecsATa BIJACOTKA) BiJ HEMOBEPHYTOI CyMH IIOMHJIKOBO 3apaxOBaHHMX KOIITIB, 3a BEChb CTPOK
nmpocTpodeHHs, ane He Outbie 10% (IecsaTH BiICOTKIB) BiJl CyMH TepeKasy.

9.3.  3aneonepxanns KimieHToMm 3aMoBIIeHOT roTiBku 3 BUHM banky a6o KitieHTa, BUHHA CTOpOHA CIUIavye
0,2% (HyNb ITKMX AB1 JECATHUX BIJICOTKA) BiJl 3aMOBJICHOI CYMHU.
9.4. bank He Hece BINOBIAATBHOCTI 32 3aTPUMKYy 3HIHCHEHHS pO3pPaxyHKIB, SKIIO TaKa 3aTpPUMKa

BHMHHUKJIA BHACTIJIOK HECBOEYACHOrO HajaHHs KilieHTOM MOKyMEHTIB a00 y BHIAAKY iX HEBIAMOBIAHOCTI
BCTAHOBJICHUM BHMOraM YMHHOIO 3aKOHOAABCTBa YKpaiHW 4YM B pa3i BIACYTHOCTI KOIITIB Ha PaxyHky(ax)
Kuienra.



9.5. 3a posronomienHs bankoM iHdopMarlii, ska BiAMOBIIHO 10 IMOJOXXEHh YMHHOIO 3aKOHOJABCTBA
YkpaiHd CTaHOBHTh OaHKIBCBKY TAa€EMHHIIO, baHK Hece BIAMOBINAIBHICTh, IepeadaueHy YHHHUAM
3aKOHOJABCTBOM Y KpaiHHU.

9.6. CTOpOHU 3BUIBHSIOTHCS Bijl BIAMOBITAJIBHOCTI 3a YaCTKOBE a00 MOBHE HEBUKOHAHHS OYAb-SKOTO 3
MOJIOKEHb [HOro JIoroBopy mMpo JOrOBipHI YMOBH, SIKIIO 1€ HEBUKOHAHHS CTajO HACHIJKOM NPUYHH, L0
3HaXOMATHCS 11032 CPeporo KOHTPOII0 HeBUKOHYI0UOT CTopoHH. Taki NpHYMHY BKIFOYAIOTh CTUXIHHE JIUXO,
eKCTpeMaJibHI TIOrOIHI YMOBH, TOXEXI, BiiHH, CTpaiiku, BIHCHKOBI Mii, rpoMajachke Oe3naaasd i Take iHIIe
(mami — "dopc-maxop"), ane He 0OMEXYHOThCs HuUMHU. "dopc-Maxkop" aBTOMATUYHO IPOAOBKYE CTPOK
BHUKOHAHHS 3000B’s13aHb Ha BeCh Iepiof] Horo Jii Ta JikBigamii Haciakie. [Ipo HacTanHs "dhopc-maxkopHUX"
ooctaBuH CTOpoHM MarOTh 1H(GOPMYBaTH OJHA OJHY HEBIAKIAJHO 3 HAJAHHSAM MMIATBEPDKYIOUHMX IS
JIOKYMEHTIB.

9.7.  "dopc-maxop" aBTOMATUYHO MPOJIOBKYE TEPMiH BUKOHAHHS 3000B’s3aHb Ha Bech mepion iforo mii
Ta mikBiganii HachinkiB. [Ipo Hacranus "¢gopc-maxopuux" obcraBuH CTOpOHH MarTh iH(GOPMYBaTH OIHA
OJIHY HEBIIKJIAJIHO Y MUCHMOBIH (OpPMi 3 HACTYITHUM HaJaHHSIM ITITBEPDKYIOUUX 1€ IOKYMEHTIB, BHJIAHHX
BIJIMIOBIIHO 710 YMHHOTO 3aKOHO/aBCTBA YKpaiHM YNOBHOBaXXCHUMH Ha T€ JEpKaBHUMH opraHamu ado
Toproeo-ITpoMHcI0BOIO NTATATOO Y KpATHU.

9.8. Skmo 1i oOCTaBMHM TPUBATUMYTh OuIbIe HiK 6 MicsIiB, TO KokHa i3 CTOpiH MaTHMe MpPaBo
BIIMOBUTHCS BiJl TIOAAJIBIIIONO BUKOHAHHS 3000B’s13aHb 32 JIoroBOpOM PO JOrOBipHI YMOBH, 1 B TAKOMY pasi
xoxHa i3 CTOpiH He MaTHMe MpaBa Ha BiIIKOAYBaHHS APYTror0 CTOPOHOIO0 MOXKIIMBHX 30U TKIB.

9.9.  bank He Hece BimnoBiganpHOCTI nepen KimieHTom 3a Oynb-sKi yTpUMaHHS, CaHKIIii, OOMEXEHHS Ta
HII HeraTWBHI HACHIJKH I0JI0 PaxyHKiB, rpOIIOBUX KOINTIB Ta orepaliii 3a PaxyHkom(aMu), SKIIO Taki
HACJTJIKA IIOB’s3aHi 13 BUKOHaHHSAM baHkoM, OaHKaMH-KOPECIIOHJCHTAMH Ta IHIIUMHU OCO0aMH, IO
NpUAMAIOTh Y4acTh B po3paxyHKax/mepekazax, BUMor FATCA, BuMor 3akoHOIaBCTBa YKpaiHu y cdepi
3amo0iraHHs Jieramizamii J10XoaiB/(GpiHaHCYBaHHIO TEPOPU3MY, CAHKIIHHOTO 3aKOHOJABCTBA, a TAKOX 3a
Oy/b-sIKi TIOB’s3aHi 3 MM 30WTKH, BHTPATH, MOpallbHY IIKOIy Ta/abo He oTpumani Kiientom abo ioro
KOHTPAreHTOM JO0XOJTH.

9.10. bank He Hece BiJIOBIAATLHOCTI 32 TIOBHOTY Ta MPaBUIBHICTh po3paxyHKiB KitieHTa 3 nepkaBHUMU
opraHamy Ta/abo IPUANIHHME Ta/a00 Qi3MYHUMH 0cOOaMHU.

9.11. bank He Hece BiAMOBINAIBLHOCTI 32 TOCTOBIpHICTH iH(OpMaIii, 3a3HadeHoi KimieHTOM B TOKYMEHTI Ha
nepeKa3 KOIITiB, CYTi omepaiiii, o0 SKoi 3MiHCHIOEThCA el repeKas.

9.12. B pasi 3acrocyBaHHs Yy BigHOmIeHHI baHKy caHKIiIH B pe3ynbTaTi IOMIJIKOBHX, BHUHHHX,
nporurnpaBHuX i KiieHTa, ocTaHHIA 3000B’SI3Y€ThCs BiJIIKOAyBaTH BCl MoOHeceHi baHkoM BHacHioOk
1IbOT0 30UTKU B TIOBHOMY 00’ €Mi.

10. BPEI'YJIIOBAHHSA CIIOPIB

10.1. VYci criopu Ta po30DKHOCTI, M0 BHHHUKaOTh MK CTopoHamu 3a UM JIoroBOopoMm mpo AOroBipHi
YMOBH TUISATAI0Th BPET'YIIOBAHHIO IUISIXOM B32€EMHHX KOHCYJBTAIIH Ta MeperoBopis.

10.2. VY Bunanky skmo CTOpOHU HE 3MOXKYTh JIWTH 3roj 3i CHIPHUX MUTAaHb IIISIXOM NEPETrOBOPIB, TO
TaKWi CIip MiJyIArae nepeaadi Ha po3riisa 10 CYy, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

11. TIOPAAOK BHECEHHS 3MIH TA PO3IPBAHHSA LHBOI'O 1OI'OBOPY ITPO JOT'OBIPHI
YMOBH

11.1. 3wmiHM Ta JOMOBHEHHS 10 1boro JoroBopy mpo moropipHi ymMoBH, B T.4. 1o IlpaBun ta Tapudis
BHOCSITBCS BaHKOM B OITHOCTOPOHHBOMY TIOPSJIKY Y BUIAJIKax, He 3a00pOHCHUX YHHHUM 3aKOHOJABCTBOM
VYkpaiHu Ta 3 JOTpUMaHHSIM MOPSIIKY, TiependadyeHoro numM J{oroopom.

[Ipo Taki 3MiHu Ta nonoBHEHHs baHk noigomisie KimieHnTiB He mi3Hime Hixk 3a 30 kajJeHaapHUX
AHIB 710 jaTH HAaOyTTS YMHHOCTI BiNMOBIMHUX 3MiH, LUISXOM BHUKOPHCTaHHS OyIb-KOTO 3 HACTYITHHX
KaHaniB Ha BUOip banky: HanpasienHs CMC — moBioMieHHs: HA HoMep MoOuTbHOTO Tenedony Kiienra,
BKazaHui B 3asBi-J{oroBopi mpo npuenHaHHS, Ha eNeKTpoHHY oty Kiienra, Bkasany B 3asBi-JloroBopi
Mpo NpHETHAHHS, a00 B IAlepoBOMY BHUIJIAAL 3a aJpecoro npoxkuBaHHs KilieHTa, BU3HA4YeHOIO B 3asBi-
JloroBopi mpo TpUEIHAHHS, Ta/ab0 3a JOMOMOIOK CHCTEMH TUCTAaHIIIMHOTO OOCIYrOBYBaHHS PaxyHKY
(CHO) (y pasi ii Bukopucranus Kiientom). JlonatkoBo, baHk y CTpok, BKa3aHHi B IIbOMY ITYHKTi JloroBopy
PO JIOT'OBIpHI YMOBH, po3Mililye iH(hOpMaIlito Mpo Taki 3MiHU Ha oQiliiHoMy caiiTi baHky 3a OCHIIaHHSM:
https://www.asviobank.ua, Ta/a00 Ha iH(pOpMaLiIHHUX CTEHIaX B ycTaHOBaX baHKy.
11.2. Kiient Mae mpaBo po3sipBaT J{oroBip mpo JOroBipHi yMOBH JI0 JaTH, 3 SIKOi 3aCTOCOBYBATUMYThCS
3MiHH, 3a3HaueHi B myHKTi 11.1. JloroBopy mpo 10roBipHi ymMoBH, 03 Oy/b-sIKOT IJIaTH 3a HOro PO3ipBaHHI,




IUISIXOM TTOJIAaHHS 3as1BU PO 3aKpUTTsl PaxyHKy B MOpPSJIKY, nependadeHoMy uM J{oroBopom, Ta mpu yMoBi
BUKOHAHHSI yCiX 3000B’s3aHb repen bankom 3a JloroBopoM mpo AOroBipHi yMOBH (y pasi HasBHOCTI
HEBUKOHAHMX 3000B’s13aHb Iepe; bankom). Y pasi HenoBigmomieHHs banky npo posipsanus Jloropopy mpo
JIOTOBIpHI YMOBH JIO J]aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI 3a3HaueHi B 11.11.1. JloroBopy mpo JoroBipHi yMOBH
3MiHH, Yy CIoci0, BU3HAYCHUH B IbOMY MYHKT1 JJoroBopy mpo JIOroBipHI YMOBH, TaKi 3MiHH € TIOTOJKCHUMH
Kitienrom.

11.3. 3wminu no Tapudis abo 3MiHH YMOB 0oOCIyroByBaHHS, 3iilicHeHi 3rizHo m. 11.1. nporo Hdoroeopy
Mpo JOTOBIpHI yMOBH, HE MOTPeOyIOTh MOJATKOBOI'O YKJIajeHHS MK bankom ta Kiientom yropn momo
BHECCHHS 3MiH Ta BCTYIAIOTh Y CHITY 3 JIaTH, BKa3aHOI y BiANOBiAHOMY ToBiomiieHHI Kiienta bankoMm.

11.4.  lleii Jlorosip mpo JOTOBipHI YMOBH BBaXKAETHCS PO3ipBaHMM B pa3i BiqMoBH banky Bin JloroBopy
Mpo JIOTOBIpHI YMOBH y BHIAJKy, nependadeHomy mm. 6.2.6, 6.2.20, 12.4 i 12.9. nporo oroBopy mpo
JIOTOBIpHI YMOBH, Ta B IHIIMX BHUITaJKaX, IepeadadeHux UM JJoroBopom mpo A0roBipHi YMOBH.

PozipBanns nporo JloroBopy mpo IOroOBipHI YMOBH Ma€ HACHiAKoM 3akpuTTs Paxynky(kiB) Kiienra.

11.5. VY Bunajaxy BiamoBu banky Bix o6cimyroByBanus KiieHta Ha yMoBax 1mporo JloroBopy mpo J0roBipHi
YMOBH, y TiependadeHnx UM J[oroBopoM Mpo JOTOBIpHI YMOBH Ta YHHHHM 3aKOHOJABCTBOM YKpaiHu
Bunajkax, bank Hanpasisie KitieHTy mMoBiqoMIICHHS TIPO BiZIMOBY, B IKOMY BKa3y€ MOTHBOBaHI MiJICTaBU JJIs
BiJIMOBH Ta BCTaHOBJIIOE KITIEHTY CTPOK UIs IPOBEICHHS HUM 3aBepIlaibHOI omnepallii 3a Paxynkom (amn),
o miusrac(loTh) 3aKpUTTIO, 3 Tepeka3y 3alUIIKy(KiB) TPOIIOBUX KOIITIB Ha PaxyHOK(KH), BIAKPUTI B
iHIOMYy OaHKY/3HATTS TOTIBKOIO 3aJIMIIKy TpPOMIOBUX KOIITIB, $Ki OONIKOBYIOTHCS Ha HBOMY(HHUX),
noraiieHHs1 3aboproBanocti nepen bankom; abo mpononye KiieHTy 3BepHYTHCH 10 YCTaHOBH baHKy Juist
OTPUMAaHHS HAJGOKHUX HOMY KOIITIB 3 OKPEMOI0 aHAJIITHYHOrO 0ajlaHCOBOTO PaxyHKy, Ha SIKUM OyIiio
3apaxoBaHO KOIITH Ticis 3akputTsa Paxynky(iB) Kiienta. CTOpOHM 3a B3a€EMHOIO 3r0JI0I0 BCTaHOBHIIU
HACTYIHI HACNiKk BiaMoBH baHky Big 1mporo Jloropopy mnpo JAOroBipHI yMOBH: 3 JHS CKIQJaHHS
MOBIJOMJIEHHSI TIpo BigMoBy bankom Bim mporo JloroBopy mpo moroBipHi ymoBH, baHk mnpumnuHsie
obcnmyroByBanHsa Kiienta 3a M JloroBopom mpo jorosipHi ymoBHu. Lleit Jlorosip mpo JoroBipHI YyMOBH
BBakaeThcst CTOPOHAMHU PO3IPBAaHUM 3 MOMEHTY IIOTalllCHHS BCIX TPOIIOBUX 3000B’s3aHb KirieHTa 3a UM
J1oroBOpOM IO JIOTOBIpHI YMOBH.

11.6. Lleii Jloroip mpo m0roBipHi yMOBH MOXKe OyTH po3ipBaHO BaHKOM B OTHOCTOPOHHBOMY TOPSIKY, Y
BHITAKy ropyiieHHs KiieHToM ¢BOiX 3000B’s13aHb 3a IIMM J|0rOBOpOM PO JOTOBIpHI YMOBH.

11.7. [oroBip mpo IOTOBipHI YMOBH HE MOXK€ OyTH pO3ipBaHWM 3a iHiliaTHBOr KilieHTa y BHMAaKy
HasBHOCTI Y HOT'O HEBUKOHAHUX 3000B’s13aHb niepen bankoM.

11.8. CropoHM HIATBEPIKYIOTh, IO 3adikcoBaHUI B I[boMYy JlOroBopi mpo JOTOBIPHI YMOBH IOPSIOK
fioro 3miHn abo po3ipBaHHS 3a iHINIATHBOI baHKy BCTaHOBIEHWH 3a joMoBiieHicTIO CTOpiH Ta HE MOXKe
PO3IIIAAATHCS K OJHOCTOPOHHS 3MiHA YMOB J{oroBopy mpo J0roBipHi yMOBU a00 SIK OJHOCTOPOHHE HOTO
pozipBanHs. KiieHT miaTBepaKye, Mo HOMY 3p03yMiTi IOPHIUYHI HACTIJKH 3aCTOCYBaHHS TaKOTO MOPSIIIKY
Ta Te, o baHk He Hece mepen KimieHTOM BiIMOBIAAIBLHOCTI 32 PE3yNIbTaTH MOTo BiAMOBH Bix JJoroBopy mpo
JIOTOBIpHI YMOBH.

11.9. 'V Bumaaky HasBHOCTI apemiTy, HaKJIaJeHOTO Ha TPOIMIOBI KOIITH, sIKi 3HaXOAAThCS Ha PaxyHKy
KiieHta, Ta KOnMM Ha HBOMY OONIKOBYEThCS 3aMIIOK TpomoBuxX KomriB KiieHnrta, bank y cBoemy
MUCHbMOBOMY TMOBIJIOMJIICHHI TakoX 3000B’s3ye KitieHTa BHPIUTH MUTAaHHS OO0 3HATTS apemry,
HAKJIaJICHOT'0 Ha TPOIOBI KOIITH, SIKi 3HAXOIATHCS Y HOrO Ha PaxyHKy.

12. IOPAAOK 3AKPUTTS PAXYHKIB

12.1.  Sxmo npotsirom 30 (TpUIUATH) KalleHIAPHUX JHIB (U1 KAPTKOBUX PaxyHKIiB) abo 12 micsuiB (s
MOTOYHOTO PaxyHKy) 3 JaTH OCTaHHBOI omepamii BiACyTHiI Oyab-siki omepamii 3a PaxyHkom (-amu),
iHinidoBani KiienTom, okpiM omeparii no cnucaHHro bankoMm Ttutat 3a Hanmani [locmyru, Ta Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY € 3aJIMIIOK T'POLIOBHX KOUITIB, TakHi (-1) paxyHok (-u) HaOyBae (-IOTh)
CTaTyCy HEaKTHUBHOTO (-UX).

12.2. Iono HeakTuBHOTO (-UX) PaxyHKy (-iB), Ha IKOMY (-MX) € 3aJIMIIOK KOIITIB, TIOYNHAIOYH 3 TIEPIIIOT'O
pOOOYOro JHS MICSIIS MICIs CIUTMBY BiMOBITHOIO CTPOKY, BU3HAYEHOIO0 YNHHUMH TapudaMH Ta TePMiHOM
«HEAKTHBHHH paxyHOK» (muB. ThaBy 1 JloroBopy mpo IOrOBipHI YMOBH), 3 JaTH OCTaHHBOI OIeparlii,
iHirifioBHol KimientoM, baHk Mae mpaBo CTATHYTH ILIaTy 3a 00CIyroByBaHHs Takoro (-ux) PaxyHky (-iB).
12.3. Sxmo Ha PaxyHKy BificyTHIH 3aIMIIOK TPOIIOBUX KOIITIB Ta MpoTsroM 30 (TPUALSATH) KaJeHIapHUX
JHIB (U1 KApTKOBUX paxyHKIB) abo 12 MicsimiB (Ui MOTOYHMX PaxyHKIB) BiICYTHI OyIb-siKi omeparii 3a
Paxynkom (-amm), ininifioani Kimiearom, bank mMae mpaBo BigMoBuTHCS Biji JloroBopy npo JIOrOBipHI yMOBH
Ta 3aKkputu PaxyHok (-kn) KitienTa B 0IHOCTOPOHHBOMY TIOPSJIKY.

12.4. bBank Mae npaBo BiAMOBHTHCS Bill J[oroBopy Ta 3aKpUTH B OJHOCTOPOHHBOMY TOPAAKY PaxyHok (-
kn), 1o skoro emiroBani BIIK MIIC Mastercard, siki 0OCIyroBylOThCS y TpoLeCHHIOBOMY HeHTpi AT
«YKpekciMbaHK», y BUIIAIKY, iepeadadeHomy 1. 2.18. Jlorosopy.



12.5. Sxmo baHk iHiIiFO€E B OTHOCTOPOHHBLOMY TIOPSIKY 3aKpUTTs PaxyHKy (-KiB) 3 MmijicTaB, BUBHAYEHUX
nm. 12.3, 12.4. nporo JoroBopy, bank indopmye KitieHta nuissxom BUKOPUCTaHHS OYIb-SIKOTO 3 HACTYITHHX
KaHamiB Ha BUOiIp banky: nanpasienHs CMC-noBimomieHHs Ha HoMep MoOiUTbHOTO Tenedony Kiienrta,
BKazaHui B 3asBi-/{oroBopi mpo npuenHaHHS, Ha eNeKTpoHHY oty KiieHta, Bkasany B 3asBi-ZloroBopi
PO MpHEIHAHHS, a00 B MarnepoBOMY BHIISAAI 3a aJpecor0 NpokuBaHHs KitieHTa, 3a3Ha4yeHOr B 3asBi-
JloroBopi mpo TpUEHAHHS, Ta/ab0 3a JOMOMOIOK CHCTEMH TUCTAHIIIMHOTO OOCIYrOBYBaHHS PaxyHKY
(CHO) (y pasi 1i Bukopuctanus KiieHToMm), ajie He Mi3Hime Hik 3a 30 KaJeHIapHUX IHIB J0 3aIJIaHOBaHOI
natu 3akputTs Paxynky (-iB). B cBoto uepry KiieHT 3000B’s13aHUMI He Mi3HIiNIE JaTh 3aKpUTTSA PaxyHKy (-
KiB), 3a3HaucHOI B IOBIIOMJICHHI, OTPHMATH 3JIMIIOK KOIITIB TOTiBKOIO abo Hamatu baHky mnatikay
THCTPYKIIiIO Ha TepepaxyBaHHs 3aIMIIKY KOITiB 3 PaxyHKy (-KiB) Ha iHmmMi paxyHok KiienTta B banky un B
iHImomMy OaHKy. VY pasi, SIKIIO B CTPOK, BU3HaueHUH 1uM myHKTOM JoroBopy, Kiient He Hamacte banky
TUTATDKHY IHCTPYKIIIIO Ha TepepaxyBaHHS 3aIUIIKY KOIITIB a00 HE OTPHMAE 3AIWIIOK KOIITIB T'OTIBKOIO,
bank 3akpuBae Paxynok (-Hku), mpu 1pomy KitieHT ymoBHOBaxkye bank Ta Hamae iomy 3rogy Ha
nepepaxyBaHHs 3aJIMIIKY KOTiB 3 PaxyHKy (-iB) Ha BHYTPIIIHFOOAHKIBCHKHI PAXYHOK, Ha SIKOMY 3aJIUIIOK
30epiraTuMeThcsl 0€3 HapaxyBaHHS Ta CIUIATH TPOIEHTIB, 1 Moxke OyTu orpuManuii KiieHToM 3a #oro
MEpIIO0 BUMOTOIO MTPH 3BEPHEHHI 10 baHKy 3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

12.6. bank He Hece BianoBimaNbHOCTI 3a 30uTKu KitieHTa, moB’s13aHi 3 po3ipBaHHsaM bankoMm Jloroeopy mpo
JIOTOBIpHI YMOBH B OJIHOCTOPOHHBOMY MOPSIIIKY 200 BiiMOBOIO baHky Bix JloroBopy mpo J0roBipHi YMOBH.
12.7. fdxmo baHk iHIiLlIIOE B OJHOCTOPOHHBLOMY TOPSIKY 3aKpUTTs PaxyHKy (-iB) Ha MiJCTaBi BHUMOT
3aKOHO/IaBCTBA y cdepi 3amobiraHHs Jeramizamii JoxoiB/(iHAHCYBaHHIO TEpOpU3My, Mpo MmO baHk
iHpopmye KiieHTa 1DISIXOM HAaJCHIAHHS/BPYYEHHsI OQIMIHHOIO TOBIJOMIIGHHS, 3 OOOB'S3KOBHM
3a3HAYCHHSAM JaTH BIMOBH Ta BIAMOBIAHMX IJICTaB BIIMOBH, TO baHk 3akpuBae BianoBiguuii (-1) PaxyHok
(-x1) y pa3i HasBHOCTI 3JIMIIKY KOIITIB Ha PaxyHKy (-Kax) micist mpoBeeHHs 3aBeplIaibHOl (-UX) onepaiii
(-#1) 3a TakuM PaxyHKoM (-amMM) [3 BHKOHAaHHS TUIATDKHMX BHUMOI Ha TPHUMYCOBE CITHCAHHS (CTATHEHHS)
KOIITIB, BHILIATH KOIITIB TOTIBKOIO, TEpepaxyBaHHS 3aJIMIIKy KOIITIB 3TiJHO 3 HAJaHUMU KIIEHTOM
pekBi3uTamu| abo Tichs TepepaxyBaHHs KOINTIB HAa OKPEeMHUH aHAIITHYHWA OanaHCOBHH pPaxyHOK,
BH3HAUCHHI caMOCTiliHO BaHKOM BIAMOBIZHO A0 OOJIIKOBOI TONITHKH, JUIsI IMOJAJBIIOr0 OONIKY Ta
noBepHeHHs KomTiB KimieHTy mig uac ioro 3BepHeHHs 10 baHky.

12.8. V Bunanky 3akputtsi Paxynky (-iB), bank, y mopsaky 3aificHeHHsI 1eGETOBOTO IMepKa3y 3a 3ToJI00
Kitienra, Mae mpaBo crnivicaTé HassBHUI Ha PaxyHKy (-ax) 3aJMIIOK T'POIIOBUX KOIITiB HA CBOIO KOPHUCTH Y
SIKOCTi OIUIaTH KoMiciiiHoi BUHaropoau baHky 3a 3akputts PaxyHka (-iB) BiIIOBIHO 10 YMHHHX Ha ATy
3akpuTTs Paxynky (-iB) Tapuois.

12.9. V Bumanky 3akputts okpemoro Paxynky Kiienrta meli JloroBip mpo JOTOBipHI YMOBH BBaXKA€THCS
CropoHaMy po3ipBaHUM MO0 TAaKOro PaXyHKYy 3 MOMEHTY HOTO 3aKpHTTS. 3 JaTH 3aKPUTTSI OCTAaHHBOTO 3
Paxynkip KitieHTa, BIIKpUTHX BIAMOBIAHO 10 YMOB 1bOro JloroBopy mpo IOropipHi yMOBH, JIOroBip mpo
JIOTOBIpHI YMOBH BBaXKa€ThCS TAKUM, 10 BTPATUB YMHHICTb.

12.10. ¥ pa3i 3akpurts Paxysky (-iB) KiienTa 3a inimiatumBoto baHKy, mpu yMOBi BiZICYTHOCTI 3aJIMIIKY
TPOLIOBUX KOIITIB HA HbOMY, apellT, HAKIAaJCHUH Ha KOIITH, HE MPHUIIUHIETHCS, 1 JTOKYMEHT NP0 aperT
MIPOJIOBIKY€E OOJIIKOBYBATHUCS 3a BIAMOBIAHUM 103202 JaHCOBUM PaxyHKOM.

12.11. Axmo Ha Paxynky (-ax) KiienTa, mo miyisrae (-10Thb) 3aKpUTTIO baHKOM BiMOBiTHO 10 YMOB JaHOTO
Po3niny, 00MiKOBYIOTBCSI KOIITH, Ha SIKi YCTAHOBJIEHO OOTSDKEHHSI MaifHOBHX TIpaB, 3TiJJHO 3 YMOBaMH IbOTO
JloroBopy Mpo AOTOBIpHI yYMOBH, Takuii PaxyHOK 3aKpHUBA€ThCs JIMIIE 3a 3TOJ0K0 OOTSDKyBaya, SKHUN
YCTaHOBUB TaKe O0TSHKCHHS.

13. TEPMIH JIIi JOTOBOPY ITPO JOTI'OBIPHI YMOBH TA IHIIII YMOBH

13.1. Leit Joroeip mpo JOroBipHI yMOBH BCTyNa€ B [0 3 JaTd ii OQiliifHOro ONpHIIIOAHEHHS Ha
InTepHer-cTopinii baHKy 3a eneKTPOHHOIO aApecoro /tips://www.asviobank.ua.

Le#t JloroBip mpo MOroBipHi YMOBH JJIsi KOKHOI'O KOHKpeTHOro KirieHTa BCTymae B Jit0 3 JaTH YKIaJCHHS
Croponamu 3asiBu-/[oroBopy Ta Ji€ MpoTAroM OJHOI'0 POKY Bijl ITHSA yKiIagaHHs 1iei 3aspu-/lorosopy. Akino
3a 30 (TpuausTh) KaJeHIAPHUX THIB J0 3aKiHYCHHS CTPOKY Jii 11b0oro JloroBopy sxoaHa 3 CTOPiH He 3asBUTh
MHMCHMOBO IIPO NPUIMHEHHS Horo aii, neil Jloropip BBaXKa€ThCsi aBTOMATUYHO MPOJAOBKCHUM Ha BU3HAUCHHUX
HUM yYMOBaX Ha KOXXHHMH HACTYMHHU pik J{OrOBip NMPUMUHSETHCS TaKOX MPU HOTo po3ipBaHHI 3a 3rofiorn
CropiH.

13.2. Bci iHmi 1oroBopu Ha pO3paxyHKOBO-KacoBe OOCIyroByBaHHs, ykiazeHi Mik CTopoHamu y
MUHYJIOMY, BTPa4atoTh YHHHICTb.

13.3. [lnsxom yknageHHs 3asBu — Jloropopy, KimieHT miaTBepaKye, 10 BiH O3HAMOMIICHUH 3 NIIOYMMHU
Tapudamu, ski € YMHHUMH Ha aaty ykiaaeHHs Ctoponamu 3asBu-/{oroBopy, a TaKoX 3 nepeadaueHUM UM
J1oroBOpOM IIpO JIOTOBIpHI YMOBH MOPSAKOM BHECEHHS 3MiH JI0 HBOTO.



13.4. TloBinomnenns bankom KiienTta, mo mnepemdadeHi nuMm JloroBopoM mpo JOTOBIpHI YMOBH,
BBXAIOTHCS HAJIOKHUM YHHOM BIANPAaBICHUMH, SIKIIO BOHW HAIpaBJICHI 3a aJpecor0 MICIs MPOXUBaHHS/
nepeOyBanHs KiieHTa, Mo BKa3aHa B aKTyalbHOMY ONMUTYBaJIbHUKY KimieHTa, sikuii 3HaxoauThes y baHky B
JICHb BiIITPaBJICHHS TOBIIOMIICHHS.

13.5. 3 momenty npuenHanas KiienTta o nporo JloroBopy mpo aoroBipHi ymMoBH, KIlieHT CBITYHTS, 1110
BiH 3rOJICH 3 YMOBAMH Ta MOPSIKOM PO3KPUTTS OaHKIBCHKOI TAEMHHIII, BCTAHOBJICHUMH 3aKOHOM YKpaiHu
«[Ipo GaHkHM i OaHKIBCBKY MISIBHICTB», @ TAKOXK HaJa€ JIO3BUI Ha HagaHHS BaHKOM IHIIMM HaJgaBadam
IJIATDKHUX MOCHyr iH(opMallii, 110 MICTUTh OAaHKIBCHKY TAEMHHMIIFO, KOMEPLIHHY TA€EMHHIIO, TAEMHHUIIIO
HaJaBava TUIATDKHUX MOCTYT, TAEMHHIIO ()iHAHCOBOTO MOHITOPHHTY.

13.6. [pueananus no uporo doroBopy mpo moroBipHi ymoBu KitieHT, miaATBEpIKYE, 1IO:

- oMy BizioMi mpaBa, nependadeHi 3akoHoM Ykpainu «[1po 3axuct nepcoHamTbHIX JaHUX);

- BiH YCBIZIOMIIIOE€ Ta TOTO/DKYETHCS, IO YKIAJACHHS Ta BHKOHAHHS YMOB IbOro JloroBopy mpo
JIOTOBIpHI YMOBHU € MiJICTaBOIO JjIsi 0OpoOKH Horo mepcoHanbHHX JNaHuX. Kepyrouuch 3akoHOM YKpainu
«[Ipo 3axucT mepcoHANBHUX NIAHWX», MPUEAHAHHSIM 1O Lboro JloroBopy mpo moroipHi ymoBu KiieHT
MIATBEPPKYE HaJaHHs 0€33acTepeKHOT 3rou (03B0IYy) Ha 00pOOKY CBOIX MEPCOHATBHHMX JAHHX, B MEXKax
HOopM 3akoHy Ykpainu «IIpo 3axucT mepcoHaqbHUX NAaHUX», 3 METOI0 BHKOHaHHSA yMOB [loroBopy mpo
JIOTOBIpHI YMOBHU Ta HaJEXHOTr0 HajaHHS baHkom OaHKIBCHKHMX, (DIHAHCOBHX Ta IUIATDKHUX IMOCTYT Ha
CTPOK, III0 € HEOOXITHUM Ta OCTaTHIM JijIs BUKOHaHHS CTOpOHaMH CBOiX 3000B’si3aHb 3a UM JIOrOBOpOM i
JOTPUMAaHHS TOJOKEHb 3aKOHOJABCTBA YKpaiHHW, SAKIIO IHIIMH CTPOK HE NependadeHo 3aKOHOIAABCTBOM
VYkpainy;

- MIATBEPPKYE, 1110 OYB MOBIIOMJICHHH PO BOJIOALIBII MEPCOHANIBHMUX NaHUX (IaHi HaaaHi banky st
HajaHHS OAHKIBCHKMX MOCIHYT), CKJIaJl Ta 3MICT 3i0paHuX HOro rmepcoHalbHUX JaHUX, MpaBa, nependadyeHi
3akoHoM Ykpainu «I[Ipo 3aXMCT MEepCOHATBHUX JaHHUX», METY 300py IMEPCOHATBHUX JaHUX Ta TPETIX 0cio,
SIKHM TIepealoThCs MEePCOHAbHI JaHi, y TOMY YHCHi JJIsl [ijied BUKOHAHHS BUMOT 3 MUTaHb (DiHAHCOBOTO
MOHITOPHHTY;

- MiATBEPUKY€E HaJaHHs 3roJu (J03BONY) HA PO3KpUTTS baHkoM TperiM ocobam HOro mepcoHalIbHUX
JaHUX B MeXaX, BU3HAUYCHHUX 3aKOHOJABCTBOM YKpaiHM B cdepi 3aXHCTy MEPCOHAIBHUX JaHHX, Oe3
000B’SI3Ky JIONATKOBOT'O TIOBiIoMIIeHHs bankoMm (B ToMy 4ncITi B THCbMOBIiH (hopMi) Mpo 3iiCHEHHS TaKoro
PO3KPHUTTS MEPCOHATIBHUX JaHUX TPETIM 0co0aM Ha CTPOK, II0 € HEOOXITHUM Ta AOCTATHIM JIJIi BUKOHAHHS
MOJIOKEHb 3aKOHOJIABCTBA YKpaiHM, SKIIO IHIIMH CTPOK HE mependadeHo 3aKOHOAABCTBOM YKpaiHH.
VYxnaneHHss Ta BHKOHaHHs JloroBopy mpo JOToBipHI YMOBH € mifcTaBoro st banky 0e3 HeoOXigHOCTi
OTpUMAaHHS OKPEMOi MUCHMOBOI 3TOIM T4 OKPEMOTO MOBIIOMJICHHS KITIEHTIB, YIOBHOBaYXXEHUX OCI0 KITI€HTIB,
iX ~ 3aKOHHMX  MpPEACTAaBHHUKIB  3JAIHCHIOBATH  MOUIMPEHHs/TIEpenavyy  MEPCOHANBHUX  JAHHX
KIIIEHTIB/YITOBHOBKEHMX OCI0 KIIIEHTIB, I1H(GOpMAIlil0, IO MICTUTh TAEMHUIIO HaJaBaya IIATDKHUX
nocyr/piHaHCOBOTO MOHITOPHHTY/0aHKIBCHKY/KOMEPIIIHY Ta€EMHHIIIO, TPETIM ocobaM, Yy TOMY YHCIi 3a
Meki YkpaiHu, iHO3eMHHM cyO'ekTaM BIIHOCHH, Ta/a00 JUIs HaJaHHS JOCTYIYy IO HUX TPETIM 0co0am,
30KpeMa, aje He BHKIIOYHO: JlepikaBHiM MOTATKOBIM ciyx0i YkpalHu, ska MO)Ke OOMIHIOBATHCS IIIEIO
iHhopMaIli€l0 3 MOJATKOBUMHM OpPraHaMH IHIIOI JeprKaBU/IOPUCIUKINT ab0 nep)kaBaMH/IOPUCIUKINISAMH, B
skit KitieHT Moxke OyTH MOJaTKOBUM PE3UCHTOM, BiMOBIIHO 10 BararocropoHHbOI Yyroau KOMIICTEHTHUX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMalieto npo ¢inancosi paxynku (CRS) ta [TomaTkoBoro xonexkcy
VYkpainy;

- Hajae 3romy Ha po3KpuTTs bankom Oyab-skoi iH(opmarii ctocoBHO yMOB 1oro JoroBopy mpo
JIOTOBIpHI YMOBH Ta TIOPSJIKY BUKOHAHHSI 00OB’SI3KIB 32 HUM ayJquTOpaM, sIKi HaJlaloTh baHKy mociyrH, mo
OB’ s3aH1 3 OCHOBHOIO AisUIbHICTIO baHKa.

13.7. Kuienr orpumas Bix banky iHdopmarito, 3a3Haueny B cr. 7 3akoHy Ykpainu «[Ipo ¢dinancosi
nociIyry Ta (piHaHCOBI KOMIIaHIl » Ta 03HAMOMJICHUH JI0 MOMEHTY aKIENTy JaHOI MyOIiuHOoi MpOormo3uiii i3
iHpopMariiiero, 110 Bu3HaueHa ctarrero 30 3akoHy Ykpainu «[Ipo miuaTikHI MOCIyry», ska po3MilieHa Ha
o¢iniitHii [HTepuer-cTopinmi banky.

13.8. 3 mnwuranp 3axMCTy NpaB CHOKUBaviB (iHaHCOBMX mocnyr KiieHT Mae mpaBo 3BepTaTucs [0
VYnpaBiiHHS 3aXHCTy TpaB CHOXHBadiB (iHaHCcOBUX mociyr HamioHansHOro OaHKy YKpaiHHM HUIIXOM
HaTpaBJICHHsI 3BEPHEHHS B MOPSKY mependadeHomy Ha oditiiinomy caiiti HBY 3a nocunanusim: 3eeprentis
epomaosan (bank.gov.ua).

13.9. CropoHHU MiATBEPIKYIOTh, 1[0 PO3PAXyHKOBI TOKyMeHTH KitieHTa, sIKi € MiACTaBOO JJIS 3IHCHEHHS
nepeka3y no PaxyHky, Ta JmokymeHTH (Y TOMY YHCII €NeKTpOHHI), iX komii (cTBopeHi KiieHToM muisxom
CKaHyBaHHS 3 OpPHTiHANy JOKyMEHTa Ha mamepoBoMy Hocil iHdopmailii), abo JoKyMeHTH, MoTpiOHI BaHky
JUIsL 3MIMICHEHHSI BAJOTHOTO HATJISATY 3a MPAaBOMIPHICTIO Mepekasy iHo3eMHOi BairoTh 3 Paxynky Kiienra,
MOXyTh OyTu Hasmicnani Kiienrom no baHky 3a J10MOMOror0 CHCTEMH JAMCTAHIIHHOTO O0OCITYrOBYBaHHS, Ta
OyAyTh MaTH OJHAKOBY IOPHIUYHY CHIIY 3 TIAIIEPOBUMHM JOKYMEHTAMH 3a YMOBH iX MiINHCaHHSI/3aCBIIYEHHS
YIOBHOBakeHOIO ocobor0 Kiienta 3a momomoroto EIIIT  (enekrponHo-niMdpoBoro miamucy) 3



BHUKOPUCTaHHSM 1HJMBIIyaIbHOTO JIOTIHY Ta Mapois BiJl CHCTEMHU JUCTaHIIHHOrO 00cmyroByBaHHs «KitieHT-
bank».

13.10. Bci lonatku 1o iporo JJoroBopy mpo J0roBipHI YMOBH, € HOTO HEBiJl'€EMHUMH YaCTHHAMH.

13.11. 3 momenty npueananus Kimienra no mporo JloroBopy mnpo JoroBipHi ymMoBu Kili€HT migTBepIKye,
0 O3HAaHOMJIGHWH 3 THUM, IO 3 JATH YKJIaJeHHS Iboro J[oropopy mpo JOroBipHI YMOBM Ha PaxyHOkK
MOUIMPIOIOThCsL TapaHTii DoHAy rapaHTyBaHHS BKJIAIiB Ui (i3UYHUX 0Ci0 B MeXax TrapaHTOBAaHOI CyMH
BIJIIIKOTyBaHHSI.

13.12. Bci unHHI YMOBHM BIAIIKOJAYBaHHS KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy 3a3HadaioTbcst baHkom y
JoBiali mpo cucTeMy rapaHTyBaHHS BKIaAiB Ui (i3MUHUX 0cib, ska posMillleHa Ha iHpOpMaIiiHHX
CTeH/ax B MpuMilleHHsx baHky Ta Ha Horo caiiTi - https://www.asviobank.ua/ua/deposits/fgvfo, a Takox Ha
caiiti ®oHY TapaHTyBaHHS BKIAAIB GiI3UIHHUX 0Ci0:_https://www.fg.gov.ua/articles/41406-vikladnikam. html
13.13. ®i3uuni ocobu He pifmie OJHOTO pa3y Ha PiK 03HAHOMIIIOIOTHCS 3 aKTyallbHOK JIOBiAKOK Mpo
CHCTEMY T'apaHTYBaHHsS BKJIAIiB (Pi3UUHUX 0Ci0, sika po3mimieHa bankom Ha caiiti banky, a Takox Ha calTi
@dony rapaHTyBaHHS BKJIA]IIB.




Jonarok 1

1o ITy6miunoi npono3utiii AT «ACBIO BAHK» Ha yknaganus
JloroBopy Ipo TOTOBIpHI YMOBH BIIKPHUTTS, 0OCITyTOBYBaHHS
Ta 371MCHEHHS Oomepalii 3a

MOTOYHUMH paxyHKamu Gi3U4IHUX 0Ci0

IPABWIA JJOTPUMAHHSA BUMOT THOOPMAIIMHOI BE3NEKU JIJISA KJIIEHTA TIPU
BUKOPUCTAHHI CUCTEM JJUCTAHIIMHOTO OBCJOYTOBYBAHHSI

Hnst 3abe3rnedeHHst Oe3meyHoi poOOTH B CHCTEMi JIUCTAHIIHOTO OaHKIBCBKOTO OOCITYyroBYBaHHS
00OB’SI3KOBHM € JIOTPUMaHHS HACTYITHHUX ITPABHII:
1. BukopucroByBatu suiie JileH3iiiHe porpaMHe 3a0e3neueHHs Ha poOouynx micusx. 3adesneuyiTe
CBOEYACHE BCTAaHOBJICHHS OHOBJIEHb O€3MeKH omepamiiHol cucteMu, Opay3epiB Ta MPOrpaMHOrO
3a0e3redeHHs] KoMIT 10TepiB. HeoOXinHO BCTaHOBUTH HaliifHI Maposi JOCTYNy Ha BXiJ IO MEPCOHATBLHOTO
KOMIT 10Tepa, 3a0e3MeYUTH TIepioANYHY 3MIHY IIUX apoIliB.
2. BukopucroByBat cydacHe JileH3iliHE aHTHBIpyCHE NporpaMHe 3a0e3leYeHHs] Ta CBOEYACHO
BHUKOHYBAaTH OHOBJICHHSI aHTHBIpyCHHX 0a3. Haromomryemo, mo mkijuBe nporpaMHue 3a0e3neueHHs 37aTHe
MEePEXOIUIIOBATH Oyb-sAKi AaHl 3 OaHKIB, NEPCOHAIBHUX KOMII'IOTEPIB KIIIEHTIB Ta/ab0 OCOOMCTHX TaHUX
nepxatenie EII3 Ta 30epiraTu/momMproBaTH TaKy IH(QOPMAIO JUIS MOAAJBIIOr0 HECAHKIIIOHOBAHOI'O
BHUKOPHUCTaHHSI CTOPOHHIMH 0CO0aMH 3JI0YMHHUM HUISXOM.
3. He mpamroBati Ha KOMIT'FOTEpi 3 IpaBaMK aJMiHICTpaTopa.
4. OOMEXHUTH IOCTYH 10 KOMIT'IOTepa, M0 BHUKOPHCTOBYEThCS Bamm st poOOTH 3 cuUcTeMaMu
JMCTaHIliHOrO OaHKIBChKOro obcmyroByBanHs (mami - C/BO), croponnix ocib: sk ¢ismynmii, Tak i
MEPEKEBUI.
5. HamamroByiite okpeMo MepexeBe oONagHaHHS, KOPIOPATHBHUX 1 TEPCOHATBLHUX KOMII IOTEPIB.
Hoctyn no mepexi [HTepHeT OOMeXyHTe «OUTUM CHHCKOM» CaWTiB 3 yciXx poOOYMX MICIlh, Ha SIKHX
3MIACHIOEThCS MIATOTOBKA, MIAMMCAHHS Ta BIAMPABICHHS IUIATDKHUX JOKYMEHTIB. Y «OUIMH CIHCOK»
MOBHHHI BKJIFOYATHCS BUKIIIOYHO TEPEBIpeHi caliT camoi opraHizalii, 0aHKiB, TIOaTKOBOI CITyOH, 1HIIHX
Jiep’KaBHUX OpTaHiB, JOCTYII JI0 SKUX HEOOXiTHUI Yy BUPOOHHYOMY TPOLIEC], CEpBEPHU OHOBJICHb CHCTEMHOTO
Ta aHTUBIPYCHOT'O TIPOTPaMHOT0 3a0e3eyeHHS.
6. YHeMOXIIMBIIONTE BiABiyBaHHS [HTEpHETY 3 MEPCOHANBHOTO KOMITIOTEPY, Ha SKOMY
3MIMCHIOETHCS MiZITOTOBKA Ta BiNpaBKa TOKyMEHTIB 10 O0aHKy. He BinBimyiiTe caifTiB CyMHIBHOI'O 3MICTY Ta
Oyab-sKuX HIHX [HTEpHET-pecypciB HEBHPOOHHUOTO XapakTepy (ColianbHi Mepexi, KoH(epeHii Ta JaT,
TeneoHHI cepBicH T. I.).. He uuTaiiTe MOIITYy Ta HE BiJIKPHBAKTE MOMITOBHX BKJIAJEHH JI0 €IEKTPOHHHX
JIUCTIB, K1 HAAIMIUIM Bil HEBIMOMHUX a00 Migo3pinux aapecaTiB . He ciig 3aificCHIOBATH yCTAHOBKY Ta
OHOBJICHHS OYJIb-SIKOT'O TIPOrpaMHOTro 3a0e3neueHHs He 3 OQIIiHHNX caiiTiB BUPOOHUKIB.

7. Sxmo pobode Micle 3aIUIAETHCS HA JSSIKHHA Yac, TO MOTPIOHO BXKUTH 3aXOAH IIOAO OJOKYBaHHS
CABO Ta camoro KOMI 10Tepa Ta BIIy4aTH HOCIH 3 elneKTpoHHO-IU(poBUM mianucom (naii - ELIT).
8. MiHIMI3yiiTe KUTBKICTh KOPHUCTYBadiB KOMIT'IOTEPIB, Ha SKHUX 3JIHCHIOEThCA IIJIrOTOBKA Ta

BiJIlIpaBKa JIOKYMEHTIB 10 OaHKy. JlonibHO 0OMEXUTH (Di3MYHMIA JOCTYM JIO MEPCOHAIBHUX KOMIT I0TEpiB,
Ha SKHX 3IIHCHIOETBCSA IMIArOTOBKA Ta BiANpaBKa MOKYMEHTIB y OaHK (HaJaBaTd JOCTYI BHKJIFOUHO
BIJINOBIIaJIbHUM IpaIliBHUKAM, SIKI O€3MOCEPEAHbO YITOBHOBAKEHI Ta MalOTh MPAaBO IMPOBOIUTH POOOTH 3
nporpaMHuM 3abesnedenHsM cuctemu CIBO)

9. [Ticns 3akiHYEHHS POOOTH 13 CUCTEMOIO TUCTAHIIIMHOTO 00CITYrOByBaHHS O0OB'SI3KOBO 3/IICHIOBATH
BUXIJl 13 CHCTEMH U HEJONMYLICHHS BHKOPHUCTAHHS CUCTEMH CTOPOHHIMH Oco0aMH Ta BWIIy4aTH HOCIH 3
ELIT.

10. He 36epiraiite ¢aitin TaeMHUX KITFOYIB Ha )KOPCTKOMY THCKY KOMIT FoTepa.

11. He nomyckaiiTe HECaHKIIIOHOBAHOTO BHMKOPHMCTAHHS KJIIOYIB EICKTPOHHOTO LH(PPOBOr0 MiANHUCY,
30epiraiiTe KIOYOBI HOCIT y cmoci®, M0 BHKIIOYAaE€ HECAHKI[IOHOBAHWM JOCTYN J0 HUX. ['eHepailiro
CEKPETHUX KJIIOUIB CJiJl BUKOHYBATH TUTBKH caMoOcTiiiHO. Hikomy (y TOMy 4ucii mpaijiBHUKam OaHKy) He
MOBIIOMJIATH Ta HE IepeaaBaTH Mapoiii 10 OCOOMCTHX CEeKpeTHHMX KitodiB. He 3amucyBatu 1 He 30epiratu
napoJi pa3oM 3 HocieM kiroua (TokeHu, SMART-kaptku i T.11.).

12. BukopucroByiiTe cxemy Mmianucy IUIaTDKHUX JOoKymeHTiB asoma ELIT 3 1mBox okpemmx
KOMII FOTEpiB.
13. Y pa3i Oymp-skoi migo3pu Ha kommpomeraiiito EIIIl cucremu nucTaHIiMHOTO OaHKIBCHKOTO

00CIIyroByBaHHs HEOOX1IHO HEraiHO CIOBIIIATH PO 1ie baHk.



14. VYuukatu Bukopuctans st podoru i3 CABO xoMmn'toTepiB, BCTAHOBJICHUX Y MyOJIUYHUX MICISX,
qy)KUX HOYTOYKIB Ta KOMI'TOTEPiB, CMapTQOHIB Ta iH.

15. He BignopimaTé Ha Migo3piai JIMCTH 3 MPOXAaHHSM HAJICIATH CEKPETHUH KIIIOY EIEKTPOHHOTO
UG POBOro MiANKUCY, TApoib Ta 1HII KOHDIIeHIIiHI qaHi.

16. O6oB's3koBo oHoBmoBaT CJIBO mpu mosiBi iHdopmamilinoro BikHa "JlocTymHa HOBa Bepcis
mporpamu!".

17. ABTopu3allis 3reHepoBaHux Bigkputux kimtouiB ELIT kiieHTiB mpoBoauThes B podoui aui 3 9-00 10
18-00.

Oxpemo 3BepTaeMoO yBary Ha Te, 0 baHk Hikogu He 37iliCHIOE PO3CHJIKY eJIEKTPOHHMX JIMCTIB 3

NPOXaHHAM HaAaTH KoH(igeHUiliHy indopmaniio (mapoJi, 10cTynl 10 TaEMHHMX (0COOMCTHX) KJIKOYiB,
TOILLO.

B pa3i wegorpumanns manux IIpaBun Kiientom, baHk He Hece BiANMOBiZaJBLHOCTI 3a BUNAAKU

HEeCAHKIIOHOBAHOI0 AOCTYNYy TpeTix oci6 10 paxynkiB KiieHTa Ta moHeceHi HMM B 3B’SI3Ky 3 UM
30uMTKHU piHAHCOBOr0 XapakTepy.

[Ipocumo Bac 3 BianoBianbHICTIO TOCTABUTUCH JI0 BUMOT iH(OpMaIliiiHoi Oe3mexu!



JomarTok 2

1o ITy6miunoi npono3utiii AT «ACBIO BAHK» Ha yknaganHs
JloroBopy po JIOTOBIipHI YMOBH BiIKPHUTTS, OOCITyTOBYBaHHS
Ta 371MCHEHHS Oorepalii 3a

MOTOYHUMH paxyHKamu Gi3UdIHUX 0Cid

AT «ACBIO BAHK»

Z\ ACBIO BAHK

BxNe
AT «ACBIO BAHK»
Bin . 202 p.
(exazyemvcsi Hazsa Knienma, adpeca
peecmpayii Knienma)
KOHMAKMHUU Homep meneghony
3ASIBA ITPO BIIKJIMKAHHSA IVIATIXKHOI THCTPYKIIII
[pomy BigKIMKATH MIATDHKHY IHCTPYKIi0O Ne  Bij « » 20 poky,
o Hagana 1o BukoHanHs B AT «ACBIO BAHK» na cymy . Inatauxk (1116 Knieuma)
1115 Knienma) Hanaio(eMo) CBOO 3rofly Ha 31MCHEHHS orepaltii 3 BiJKIMKaHHS
TUTATDHKHOT IHCTPYKITIT /
(nionuc) 1k
/

(0ama) (nionuc) Ik



Jonarok 3

no Ilyoniunoi nmpono3utii AT «ACBIO BAHK» na yknaganus
JloroBopy Ipo IOTOBIpHI YMOBH BIIKPHUTTS, 0OCITyTOBYBaHHS
Ta 371MCHEHHS Oomepalii 3a

MOTOYHUMH paxyHKamu Gi3UdIHUX 0Ci

HHPABUJIA KOPUCTYBAHHS BAHKIBCBKOIO INVIATIZKHOIO KAPTKOIO

1. KopucryBanns BIIK ta IIIH-koaom
1.1. bank mae mpaBo y OyIb-KHH MOMEHT 3yMUHHUTH 4u npu3ynuHuTd nito BIIK, a takox BimMOBUTH
Kuienty y 11 noHoBneHHi, 3aMiHi un Bunycky HoBoi BIIK y pa3i nopymenns KimieHToM Oyab-sIKMX BUMOT ITHX
Horoipaux ymoB Ta [Ipaswui, npasun [InaTixHoOi cHcTeMH Ta 3aKOHOAAaBCTBA Y KpaiHU.
1.2. BIIK He MOXe BUKOPHCTOBYBATHCh Y OyIb-KUX HUISIX, IO CyNepedaTh 3aKOHOJABCTBY YKpaiHu Ta/abo
npaBuiaM [ImatikHOI cMcTeMH, 30KpeMa il KYIIBIII TOBapiB Ta IOCIYT, MO 3a00pOHEHI 3aKOHOJaBCTBOM
Ykpainu.
1.3. BIIK, Burotosinena Ha im’st Kitienta abo JloBipenoi ocoou KiienTa Hi 3a sikux 0O0CTaBUH HE MOXe OyTH
nepeaaHa y KOpUCTyBaHHs iHIIMM ocobaM. JlaHi BUMoOrH cTocyroThes i pekBisutis BITK.
1.4. KiieHT MOKe OTPUMYBATH TOTIBKOBI KOIITH Ta MPOBOJAUTH OE3rOTIBKOBI MiaTexi 3 BukopucranHsam BITK
B OIUIaTy 3a ToBapu (IOCIAYrd) Ta 3AIMCHIOBATH IHIII oreparllii, mependadyeHi YMHHUM 3aKOHOIABCTBOM
VYxpainu, npaBmwiamu [Inarixuoi cucremu, Jloropipaumu ymopamu Ta [IpaBunamu.
1.5. Knient moBunen mignucati BIIK Ha maneni mist migmucy Ha 3BopoTHiA ctoponi BIIK kynbkoBoro
PYUKOIO B IIPUCYTHOCTI TpaniBHUKa banky Binpa3y npu ii orpumanni ta orpumatu [1IH-kox. [ianucu maroth
BIJIIIOBIIaTH 3pa3Ky mianucy y 3asei-/{orosopi..
1.6. Knient BIIK mae 3amam’statu [1IH-kon. 3a Oynp-skux ymoB Kiient BIIK 3000B's3anuii TpuMaT B
taemuuili cBiii [1IH-kon, He 3ammcyBatu I1IH-xom wa BIIK abo Ha iHmMX npemMerax, IO, SK IPaBHUIIO,
30epiratothes pazoMm i3 BIIK, e nmorimommstu [TIH-kox ta kom CVC2/CVV2 tperiMm ocobam.
1.7. Tlpwn xopucryBanHi BIIK mis ciimatu 3a npundanas ToBapis/mociayr KiieHT MOBHHEH HE BUITYCKATH il 3
noJIsl 30py, MIANKCATH PaxyHOK abo pPO3JIPYKIBKY KacoBOTO TepMiHay, MONEPENHBO IEPEBIPHBIIM, IO B
bOMY JOKyMeHTI BipHO BkaszaHi Homep BIIK, cyma i gara omepamii. KimieHT Hece BimmoBimanpHICTH 3a
BIpHICTh BKa3aHOI B ITUX JOKyMeHTax iHdopmarii. Oneparlist 3 OTpUMaHHS TOTIBKOBUX KOIITIB B OaHKOMATi
abo yepe3 TepMiHan baHky BBaXkaeThCs BIpHO IMPOBENIEHOIO Ta HE MOXe OYTH BiIMiHEHA TIPH YMOBI BUKOHAHHS
KiienToM BCiX HEOOXimMHUX Ui 1 MPOBEACHHS i, a caMe — BUKOPUCTaHHs Heymkopkenoi BIIK, Tepmin mii
SIKOT HE 3aKiHYMBCS HA MOMEHT TIPOBEJICHHSI OIepallii, a cama oreparisi CylpoBOIKYEThCS BIDHUM BBEJCHHSM
[MIH-koay. KiieHT OBMHEH OJiepKaTH OJMH €K3EMIULIP CIIiy abo KBUTAHIIIi a00 YeKy OaHKOMaTy.
1.8. Ilpn Bukopucranui BIIK 3 ywrmom s crijatd TOBapiB/MOCITYr 3a JIOMIOMOTOI0 KacOBOTO TEpMiHANY,
KiienT nmoeunen BBectu [1IH-kon. B manomy BHUDajaky mpaliiBHUK TOPTOBI MOXE HE BUMAaraTH ITiIITHCAHHS
KitieHTOM po3/IpyKOBaHOT0 Y€Ky KaCOBOT'O TEPMiHATY.
1.9. V Bunaaky skmo KiieHT 3 9inmoM Tpu po3paxyHKy 3a TOBapH/IOCIYTH 3a JIOIIOMOTOI0 KacOBOTO
TepMmiHany He BipHO BBene [1IH-konm Tpui mocmink (He3aslekHO Bin mpomikky dacy), BIIK moxe Oyrtu
ABTOMATHYHO TepeBe/ieHa Y HEAaKTUBHUI CTaH, a TOAaNbIli Oyab-sKi onepaiii 3 BukopuctanHsaM takoi BIIK
OyayTh HEMOXKIIUBI.
1.10. IlpaniBHuKE TOProBiiB, ki npuitmatots BIIK s 3aiiichennst KimieHTamMu omnyiaTi TOBapiB/mOCHyT, SKi
MPOJAIOTHCS/HAIAIOTECS  TaKMMM TOPTOBISIMH, 3 MeETOr0 imeHTudikaiii KiieHTa MOXyTh BHMaraTu
npea’ sSIBICHHS IOKYMEHTY, IO MiATBepKye ocody Kitienra.
1.11. Tlpwm 3niiicaenni KimienTom orutatu ToBapiB Ta mociyr y Mepexi [HTepHer, baHk, 3 METOIO i BUIICHHS
Oe3lekn MPOBENEeHHS KOXHOI orlepallii, Ma€ MpaBO MPOBOAMTH JOAATKOBY ineHTHdiKamito Jepxkatens. Y
TaKOMy BHUMNAAKY ineHTUdiKamiss [epkatenss npu MPOBEJCHHI HHUM orepaiii BigOyBaeThCS NUISIXOM
HarnpaBieHHs: bankoM omHOpa3oBoro napoist SMS-oBiioMIeHHIM Ha MOOUTbHHN TenedoH Jlepxkarens, 110
nigknroueHuit 1o nmocayru SMS 3a BIIK, 3a nonoMororo sikoi KitieHT 3ailiCHIOE OIIaTy TOBapiB Ta MOCIYT Y
Mepexi [nTeprer. Takuil oJJHOpa30BHIA MapOIb BUKOPHUCTOBYEThCs KITiEHTOM il 4ac MpoBEJeHHs Orepailii B
Mepexi [HTepHer 3 ypaxyBaHHSIM HACTYITHOTO:
1.11.1.  Kiient mig 4ac mpoBeeHHS OJHIET orepallii Mae MpaBo 3alUTaTH HEe OUIbIIE TPHOX Pa3iB HOBHIA
OJTHOPA30BHI Mapolib NIISIXOM HalpaBJICHHS BiIMOBIIHUX 3amuTiB 10 BaHKy (3 BHKOPUCTaHHSM OQIIiHHOrO
caiity bauky);

1.11.2. V pasi HeBipHOrO BBOAY OJHOPA30BOTO TApOisl MiJl 4Yac MpOBEACHHs OMHi€l omepalii Tpu paszu

nocnine, bank mMae npaBo BigMoBuTH KITieHTY y IpOBEIeHHI TaKol orepartii.



1.12.  TIpum mpoBeneHHi omepalliii 3 orpuManHs rotiBkoBux komriB 3 BIIK B kaci banky Ta iHmmx 0aHKiB,
000B’sSI3KOBOI0 YMOBOIO € IPE/’ IBJICHHS MacHopTy ado JOKYMEHTY, 110 HOro 3aMiHIOE, BIIIIOBIIHO 10 BUMOT
3aKOHOJAaBcTBA YKpainu Ta BBeneHHs [IIH-kony.

1.13. TIpu mpoBesneHHI omneparliii 3 OTpUMaHHs TOTIBKOBHX KOIITIB 3 OaHKOMATY IIICIIsl TPEThOi HEBIpHOT
cpobu BBeneHHst Kimientom [MIH-koxy BIIK aBTOMaTH4HO OJOKYETHCS Ta IMICHS YETBEPTOI CIPOOH MOXKE
OyTu BHITydeHa OaHKOMATOM.

1.14. BIIK Ta roriBkoBi KomTH, ski KiieHT Mae 3a0paTH micias NMPOBEIACHHS BIAMOBIAHUX OIEpalliid B
O0aHKOMAaTi, MarTh OyTH BwiIydeHi KJilleHTOM IIicis TOSABM BIAMOBIAHOTO IOBIMOMJICHHS Ha €KpaHi
0aHKOMATY, SIKe CYIIPOBOIXKYETHCS 3BYKOBUM curHaiioM. [loBepHyra 6ankomaToMm BIIK Ta BumaHi roTiBKOBI
KOIITH MaioTh OyTH BuiydeHi KiienTom mpotsrom 15-20 cekyHn, iHakmie BOHH OyAyTb aBTOMATHYHO
BUJTy4eH1 OaHKOMATOM.

1.15. B pasi namaranus ckopucratich y 6ankomarax BIIK, ctpok nii sikoi 3akinumBces, nana BIIK moxe
OyTu BHITydeHa OAaHKOMATOM.

1.16. TIpu kopucryBanni BIIK mis criaté ToBapiB/mocoyr B Mepexi [HTepHET Ta 3aMOBIICHHS TOBapiB
nomroro abo 3a tenedonom Kiient BukopucroBye koj CVC2/CVV2, 1o ckIaiaeTbes 3 TPhOX HUPP, SKi
HaJpykoBaHo Ha 3BopoTHii ctoponi BIIK. Kox CVC2/CVV2 mig 4yac mpoBeAeHHs omepallii HeoOXiaHO
BBOJIMTH Ha [HTEpHET - caiiTi Mara3uHy/TOPTrOBIISL.

1.17.  3a HeoOximHOCTI BiakmoueHHs nepeBipku kogy CVC2/CVV2 KiienT mMae 3BepHyTHCS 10 baHky 3
BIJIMIOBI/IHOI0 TMHCHMOBOIO 3asBOI0 abo 3atencedonyBatu 10 KoHTakT - neHtpy banky 3a HoMmepamu
TenedoHiB, BKazaHUMU y 1. 2.2 nanux [IpaBu.

1.18. VYknagaroun npani JloroBipHi ymoBH, KitieHT ycBimomuitoe, 1o B pa3i BimkiaroueHHs KiieHTOM
nepeBipku kogy CVC2/CVV2 30inblIyeThCsl PU3MK 3MIMCHEHHS TPETIMH 0CO0aMHM HECAHKI[IOHOBaHUX
orepariii 3 Bukopucranasam peksizutis BIIK.

1.19. B pa3i 3paiiicHenHs omnepailiii 3 BukopucTanHsMm pekBizuTiB BIIK B mepexi [HTepHeT Ha mpucTpoi
(HOYTOYK, TepCOHaIbHUN KOMIT FOTEp, TUIAHIIET, MOOUTLHUIA TeledoH 1 T.I.), SKHH BHKOPUCTOBYETHCS JUIS
JOCTYIy 10 Mepexi [HTepHeT, Mae OyTH BCTaHOBIICHO aHTUBIPYCHE MporpaMHe 3a0e3eYeHHs 3 aKTyalbHOI0
0a3010 aHTUBIPYCIB Ha JIATy MPOBEICHHSI OMEpPallii.

1.20.  Ockinbku BIIK wyTtnuBa g0 pisHOMaHITHHX (i3UYHUX YMHHUKIB BIUIMBY, TPUMATH i HEOOXiTHO
OKpEMO BiJl JDKeped Terja, eNeKTPOMArHiTHUX 1 MarHiTHUX BHUIIPOMiHIOBaHb (0COOIMBO MOOLIBHUX
Tened oHIB/MIPUCTPOIB, EHKEPiB, MATHITHUX 3aMKiB TOIIIO).

1.21. Tlopsmok iHdopmyBaHHsT BaHkOM KOpHCTyBada TpO KOXKHY 3AiIMCHEHY OINepaiilo BiIMOBIIHO 10
KOHTakKTHOI iH(opMallii, HaJaHOI KOpPHCTYyBaueM, BCTAaHOBIIOEThCS 3a BHOopoM KirieHTa, HUIIXOM
3IiACHEHHsI BIAMOBiIHOI BiaMiTkK y 3asBi-Jlororopi.

O0oB'130k baHky 110710 ToBigoMiIeHHs JlepkarTelns mpo 3aificHeH] oreparlii 3 Bukopuctanusam ioro BIIK e
BUKOHAHUM Yy pa3i BIIMOBM KOpHCTyBaua BiJl OTPUMaHHsS IOBiIOMJIeHb baHKy mpo 3MilicHeHi omneparii 3
BukopucranusaM BITK Kirienra, npo mio 3a3Haueno B 3asBi-Z{orosopi.

1.22.  KiieHt 3000B's13aHAI KOHTPOIIOBATH PYX KOIITIB 32 CBOIM PaXyHKOM Ta IOBIOMIISTH €MITEHTa IPO
orepartii, ki HUIM HE BUKOHYBAJIHCh.

2. Brpara BIIK a0o ii He3akoHHe BUKOPHCTAHHSA

2.1. KiieHT MOBMHEH BKUBATH 3aXomu mpoTH BTpatu (kpaabkku) BIIK Ta ii pekBi3uTiB, po3roiomnieHHs
[MIH-xoxy abo iX HE3aKOHHOTO BUKOPUCTAHHSI.

2.2. B pas3i Brparu BIIK Ta/a6o ITIH-koxay, abo oTpriMaHHs BiloMOCTe#l Mpo iX He3aKOHHE BUKOPHCTAHHS
KiieHT moBuHEeH HerailHO (B JeHb OTpUMAaHHS BIJNOBIAHMUX BimoMocreil) iHdopmyBaTH Tpo 1e baHK,
nuIsIXoM TenedonHoro a3einka 1o Konrakr - nenTpy banky 3a tenedonamu, Bkazanumu Huxue. [Ipu npomy
KiienT mae npoiitu imeHTH(iKaIio, 30kpeMa 3000B’A3aHAN HAa3BaTH CIIOBO - Mapolib, sike OyI0 BKa3aHe B
3asBi-J{oropopi Ta BiAMOBICTH Ha IHIII MUTAHHS onepaTopa, moaAo0 ocoductux Aanux ta BIIK. Ha migcrasi
OTPUMAHOTO TMOBiIOMJICHHS, baHK 371liCHIOE peecTpallito Jaty Ta 4acy 3BepHeHHs KimieHTa Ta ONOKyBaHHS
BigmoBigHoi BIIK. Brnokysanust BIIK 3xilicHIOEThCS BIPOJOBXK IT'SITH XBUJIMH 3 MOMEHTY imeHTH]ikamii
oneparopom Jlepxkatens BIIK.

Konrtakr - uentp banky:

0 800 50 44 50 (wi10M000B0O, A3BIHKHU MO YKPAiHi 31 cTamioHapHuX TejedoHiB 0€3KOIITOBHI),
+38 (044) 247 89 48, + 38 (044) 394 88 00.

0 800 303050 (B poboumii yac, A3BIHKM MO YKpAaiHi 3i cranionapuux tejaedoHiB 63K TOBHI).

2.3. Tlporsrom 30 (TpuansaT) podoUnx AHIB micis 3BepHeHHs 10 KoHTakT - nenTpy banky KiieHT noBuHeH
HaJaTH MMChMOBY 3asiBy Ha ajapecy banky mono Brpatu/kpanixkku BIIK Ta/ado ITIH-komy, abo BimomocTi
npo iX He3aKOHHE BHKOPUCTaHHA. [lMchMoOBa 3asBa MOXKE HAIIMTH Ha ajpecy baHKYy peKOMEHJOBaHUM
nrcToM abo (akcoBUM MOBIIOMIICHHSIM 200 Moke OyTH HajaHa Oe3nocepeHbo KimieHTOM mpH BifBinyBaHHI
banky.



2.4.  bank Mae mpaBo B pa3i Brpatu/kpanikku BIIK Ta/abo il HE3aKOHHOTO BUKOPHUCTaHHS IEPENaTH
orpuMmany Bin [epxkartens iHdopMaiilo y pO3NOPSKEHHS TMPABOOXOPOHHHMX OPTaHiB JUISL BXKUTTS
HEOOX1THUX 3aXOJIB 1100 MPOBEACHHS BIAMOBIAHOIO PO3CIiAyBaHHS Ta BCTAHOBJICHHS 0CIO, IPUUYCTHUX 10
KpaJbKKu/He3aKOHHOTO BUKopuctanHs BIIK.

2.5. B pasi napanus Kiienrom 3asBu moao po3onokysanns bIIK, sika panimnie 6yna 3a0mokoBaHa yepes ii
BTpaTy, yci omneparii, 31iliCHEeHH] B IOAaJIbIIOMY 3 BUKOPUCTaHHSIM po30iokosanoi BIIK 3rigHo BiamosigHol
3asBU KimienTa, He miIaraoTh 0OCKap KEHHIO.

2.6. B pa3i, akmo 3a Oyap-saxux npuunH BIIK He Oyne noBepHena Kimienty OaHkKoMaToM B MOMEHT il
BUKOpucTaHHs, KIlieHT TTOBUHEH TepMiHOBO iH(OpMYBaTH 1po Iie baHk muisixom TenedOoHHOro J3BiHKA JI0
Konrtakr — nentpy banky, a Takox iHdopmyBaTu 0aHk, OaHkomar sikoro BuryduB BIIK 3a HOMepom
TenedoHy, BKa3aHUM Ha OaHkoMaTi. baHk Mae HampaBHTH JI0 IHIIOTO OaHKY NMMCHMOBE TOBIJIOMIICHHS PO
3aKOHHI MijicTaBu BHKOpucTaHHS Kiientom BuiydeHoi O6ankomarom BIIK. Bupmawa Kiienty BumirydeHoi
inmuM OankoMm BIIK BinOyBaeThcs B ycTaHOBI 1HIIOrO OaHKy, 32 YMOBH IO3HUTHBHOTO PIllICHHS 1HIIOTO
Oanky 1mo70 noBepHeHHs BurydeHoi BIIK Ta mpen’sBnenHss KilieHTOM JOKyMEHTY, IO TOCBiT4ye HOTO
oco0y.

2.7. VY Bumnazky, sAkmo KinieHT 37iiiCHIOBaB ONMEpaIlil0 BHECEHHS KOINTIB Ha PaxyHOK udepe3 IUIAaTiXHI
npuctpoi banky, ane komtu He Oy 3apaxoBani, KiieHT moBuHeH 3BepHyTHCS 10 baHKy, HaZaTH TOKYMEHT,
0 MIATBEPPKYE 3IIMCHEHHS MaHOI omeparlii, micias 4oro baHk HeraiHO 3apaxOBy€ 3a3HAuYCHY B LIbOMY
JOKYMEHT1 CyMy KOIITIB Ha BiANOBIHUN paXyHOK.

3. Bunucku 3 Paxynky

3.1. Bumucku 3 Paxynky wHamatotbess bankom Kitienty 1momicsuHo Oe3mocepenHbo B baHky
0e3KoITOBHO, 200 NUIsIXOM, BKazaHuM B 3asBi-JloroBopi 3 Kiientom 3a oruary 3rigao Tapugis, 3 1-ro mo
5-uii pobouMii JIeHb MiCAILs, HACTYITHOTO 3a KaJCHIAPHUM 3BITHUM MICSIIEM 3a TOINEPEAHIH MicCsIlb, SKIIO
BIIPOJIOBXK JAaHOTO MiCAllsd IMPOBOIMIMCH Oynb-sKi omepamii mo PaxyHky. VY BUIHCII 3a3HAa4aeThCs
iH(OpMAIlis PO PyX Ta 3aJMINOK KOWTIB 32 PaxyHkoMm. B pasi BusiBnenns Kiientom po30OikHOCTEH Mix
ormepamisiMi (CymMam#, BKa3aHHMH Yy BHUIHCII), 3 (QaKTUYHO TNpoBeAcHUMHU/cIaueHuMy,  KimieHT
3000B’s13aHni He mi3Hime 10-ro (IecsToro) yucia Micsisl, HACTYITHOTO 3a 3BITHUM, NpoiHdopMyBatn bank
PO PO3XOKEHHS, 110 BHUSABJICHI. 3a YMOBM HEHaIXojpkeHHs Bim KimieHTa mpereH3ii mo BUIUCIH, a0o 3a
ymoBH HeoTpuMaHHs Kitientom Bunicku fo 10 4yrcia Micsiis, HACTYITHOTO 32 3BITHHM, BUITHCKA BBAKAETHCS
Takor, 1o miareepkeHa Kiienrom. [Ipu nbomy HeoTpuMaHHs/HecBoeuacHe oTpuManHs KirieHToM 3 Horo
BUHU BUIHMCOK 3 PaxyHky, mo30aBisie KiieHTa mpaBoBHX MiJCTaB MOCHJIATHCh HAa HE O3HAHOMIICHHS 3
iH(hopMalli€ro, sika HaBeJCHA Y TaKKMX, BUMAIKax, a baHk BBa)KAEThCS TAaKUM, IO BiIIOBITHO JO BUMOT I[LOI'0
Horosopy HanaB Bumnucky 3 PaxyHky Ta 03HaliOMUB 3 iH()OpMAIIi€l0, HABSCHOIO Y TaKild BUITUCIII.

3.2. JlomatkoBa BuWIHCKa TpO pyXx KomTiB Ha PaxyHKky Ha manepoBomy Hocii Hamaetbesi KitieHTy
Oesnocepennbo B banky, abo 1UIsiXxoMm, BKa3aHuM B 3asBi-J{oroBopi, 3a HOro BUMOI'OIO 3a OILIATY 3TiAHO
Tapudois.

3.3. VYV Bumajxky oTpuMaHHS MHCHhMOBOI mpereH3ii KiieHta mono cmipHux omepaniit, baHk npoBoguTh
posciinyBaHHsL Y cTpok 70 90 (eB’sIHOCTO) KalleHJapHUX JHIB, IPU [IbOMY y CTPOK, IO HE IEPEBHIIYE
CTPOKY, BCTAHOBJICHOTO 3aKOHOM YKpainu «IIpo 3BepHEHHS rpoMajisiH», 3a MUCbMOBHM 3anuToM KirieHTa,
iHpOpMye #oro mpo Xig po3TJMy TpereH3ii B MUCBMOBIH ¢Gopmi. Y pa3i BHHUKHEHHS IMOTpeOH B
MPOBEJICHHI OyIb-IKUX TOJATKOBMX 3aXOjiB, baHK 3/iCHIOE TaKi 3aXOAM 3a HAasSBHOCTI MHCBMOBOI 3rOJH
KitienTa Ta micis orjiaTi OCTaHHIM BIAMOBIAHOI KoMicii baHky.

3.4. Sxwmo y crpok, Bu3Hadenuit . 3.3 IlpaBun crmipHa cutyailisi He Oyna BperyiaboBaHa, baHk iHilliroe
Mporenypy apOiTpaXKHOTO BpETYJIIOBAHHS, Ji¢ apOiTpOM y BpEryIioBaHHI CHOpiB MK OaHKaMH BHCTYIAE
[MnatixxHa cucrema. Butpartu, nos’si3aHi 3 MPOBEIEHHS IPOIEIYP MTOBTOPHOTO OMPOTECTYBAHHS, apOiTpaxky
Ta apOiTpaxky 3a OCKap)KyBaHMMHU OIEpallisiMH, B XOAl SKUX baHK IMOHIC BUTpaTH, MOKIAJAIOThCI Ha
Kiienra.

3.5. Axio KiieHT 3BepTa€eThes 13 BIAMOBIAHOO 3asBOIO 10 baHky mpo 0e3miacTaBHO CHHMCAaHI KOIITH 3
Paxynky Tta micns mpoBeleHHS bBaHKOM BiIIIOBIIHOTO pO3CHiAYyBaHHsS BHSBISETBCS, LIO CyMY
TpaHcakuii(iiif) 3abmokoBaHo abo cnucaHo 3 PaxyHky B pe3ynbraTi HecrnpaBHOI poOOTH OaHKOMATY,
TOPriBEILHOTO TEPMiHATY, I1epeOOI0 B pOOOTI TEIEKOMYHIKALIMHUX CUCTEM a00 Oy/Ib-IKHX IHIIUX HMPUYHH,
o € no3a cdeporo koutposto banky, bank moeeprae KiieHTy 3a0i0koBaHi a00 CIMCaHI KOWITH TiIBKU
MICNIST OTPUMAaHHS BiJ €KBalipa MiATBEP/UKCHHS TOro, M0 TpaHCakilis He Oyiga Ta He Oyme o0pobiieHa
OCTaHHIM Ta TUIBKM MicisS OTpuMaHHs Bif [InaTKHOI CHCTEMHM KOIITIB, IO OyJIM IOMHJIKOBO CIIMCaHIi 3
Paxynky.

3.6.  Skmio TpaHcakilis He OyJia YCHIIIHO 3aBeplieHa, ajie Oyia oopobieHa [11aTiKHOI CHCTEMOI0, TOOTO
cyMa Takol TpaHcakilii Oyna crircana 3 Paxynky, bank BinmkonoBye KimieHTy cymy Takoi TpaHCaKIIii TLTbKH
micnst ycmimHoro BupimeHHs cnopy 3 [lnatbkHoro cuctemoro abo OaHkoMm - ekBaiipom. Cymy BapTOCTi



nociyr banky, mo Oynu cnucaHi 3 PaxyHKy pa3oM 3 CyMOO TpaHCAaKIIii Ta B 3B'I3Ky 3 TaKOIO TPaHCAKILiIO,
BaHkoM He BiIIKOIOBYIOThCA.

3.7. TIlig vac posrmsgy mnperensiii Kiienra, Bank y mopsiaky Ta B CTPOKM, BHU3HAUYEHI NpaBHIIAMH
[TnatixkHOT cCHcTEMH, MOXE OJIEPKYBATH BiJl eKBaiipa IOKYMEHTH 3a onepaiismMu i3 3acrocyBannsM BITK ato
X KOITii, 1110 MATBEPIKYIOTh 3ailcHeHHs KimieHToM 1IUX oreparii.

3.8. 3a ymoBu crmatu banky komicii 3rigHo 3 Tapudamu Kiient mae npaBo Bumaraté Bin baHky.
HaJaHHS JOKYMEHTIB, IO TMiATBEP/UKYIOTh MPAaBUIBHICTh CIIMCAHHS KOWITIB 3 PaxyHKy, y BUNagKy
BUHUKHEHHSI CITIPHAX CUTYAIliid, OKpIM orepallii, 3iiicCHeHrX y OaHKOMaTax.

3.9.  Jlo MoMeHTY 3aKiHYeHHS PO3CIidyBaHHS IOJ0 OcKapkyBaHoi KiieHTOM omepariii KomTH, paHimie
cnircaHi 3 PaxyHKy, He TIOBEpTarOThCS.

3.10. [ns BperymoBaHHS CHipHUX NHTaHb MiK bankom i1 KiieHTOM B sKOCTi JTOKa3iB MOXYTh OyTH
BUKOPHUCTaHI CIIil, KBHUTaHISI TOPTOBEILHOrO TepMiHala, YeK KacoBOTO arapara Ta 4YeK OaHKoMaTa,
oopmiieHI BIAMOBITHO O BHMOI YHMHHOI'O 3aKOHOJABCTBA, SKi MAalOTh CTATyC IEPBUHHHMX IUIATOHKHHX
nokyMeHTiB KitieHTa, 3a sIKkOI0 BUKOHAHA OIepartis.

3.11. Sxmo B xomi posrmsny Ilperensii Jepxatens (3asiBu po He3roay 3 orepaiiero) nperensis Kiienra
Oyna BU3HAHA HEOOTPYHTOBAHOIO, IO MiATBEPXKYETHCS BiIIOBIIHUMU JIOKyMeHTaMu, KITieHT yIioBHOBaXye
Bank criucatu 3 #oro PaxyHKy cymMu BUTpaT, MOB’S3aHUX 3 MPOBEIACHHSM CIIYy>KOOBOT'O PO3CITIIyBaHHS Ta
MPOLEAYPH OCKAPKEHHS, a TAKOXK 1HIII IJIaTH, BiAnoBiIHO 10 Tapudis.

4. Tepmin aii BIIK

4.1.  Tepmin nii BIIK wampykoBanuii Ha ymunposii cropoHi BIIK. BIIK e aificaoro g0 24-00 romuHu
OCTaHHBOI'O JIHS BKA3aHOr0 Ha Hil MicsAlls (BKIIOYHO).

4.2.  Tlicns 3akinuenns crpoky nii BIIK, Kiieaty Bunaerscs HoBa BIIK.

5. Jo0oBi 00Me:keHHSI HA CyMY Ta KinbKicTh onepauiii 3 BIIK

5.1.  Jlimitu Ha omnepanii 3 BukopuctranusMm BIIK MIIC Visa International po3mimeni Ha caiiti banky 3a
HocHUJIaHHAM https://www.asviobank.ua/ua/bank/amobank.

5.2. BaHK BCTaHOBIIIOE HACTYITHI CTAaHAAPTHI T00OOBI OOMEKEHHSI Ha CyMy Ta KiTbKicTh omepaniit 3 BIIK

(ms BITK MIIC Mastercard):



Tun BITIK OOMexenHs Ha KUTbKicTh onepaniii 3 BIIK 3a no0y (r.) OoOmMexenns Ha cymy omnepaitiii 3 BIIK 3a no0y (rpH.)
ITepekazu
Omnarta 3a KOs
MiK .
TOBapu PozpaxyHok Onutara 3a ITepekasu kolTis
OtprMaHHs KapTKaMu .
. Ta . B TOBapH Ta MK KapTKamMu
roTiBkoB | Po3paxyHOK B yKpaiHch OTtpumanHs .
IIOCIYTH . TOPIrOBO IIOCIYTH YKpalHCbKHUX
nux TOPTroBO - KHNX TOTIBKOBHUX .
. C yepes . . - yepes OaHKIB 4epe3
KOIIITIB B CepBiCHIMH OaHKiB KOIIITIB B .
. CHCTEMY CepBicHi CHCTEMY CHCTEMH
OaHKOMa MepeKi qyepes OaHKOMaTax . . .
CIIEKTPOH 7§ eIIEKTPOHHOT eIIEKTPOHHOT
Tax . CHCTEMH .
HOT MepeKi KOMepItii KOMepItii
. CIIEKTPOH
KOMepItii o
HOT
KoMepIii
Mastercard
Debit Chip 99 99 99 99 5000 5000 5000 2 000
Mastercard 99 99 99 99 15 000 15 000 15 000 15 000
Gold Chip
Mastercard
Platinum 99 99 99 99 20 000 20 000 20 000 20 000
Chip
Mastercard
World Elit 99 99 99 99 25 000 25 000 25 000 25 000

Chip




Jonarok 4

1o ITy6miunoi npono3utiii AT «ACBIO BAHK» Ha yknaganHs
JloroBopy Ipo JIOTOBIpHI YMOBH BIIKPHUTTS, OOCITyTOBYBaHHS
Ta 371MCHEHHS OIeparliid 3a MOTOYHUMHU

paxyHKaMu Qi3U4HUX 0Ci0

MOPSIOK JI BAHKY B PA31 HEBUKOHAHHS KJIIEHTOM OBOB’SI3KIB 3T'I/THO 3 JAHUM
JOI'OBOPOM ITPO JOI'OBIPHI YMOBHA

B 3anexHocti Bin 00cTaBuH gomymeHoro KimieHToM mopyieHHs Ta y BiloBiHOCTI 13 M JoroBopom
po JIOTOBipHI yMOBH, baHK, 3 METOIO 3aXUCTY CBOIX iIHTEpECiB. MOXKE BUMHSITH HACTYIHI [Iii:

1. Binnosinno n0 nmn. 5.4., 5.5., 5.6. uboro Jlorosopy npo 10roBipHi yMoBH:

VYxnanmaroun nanuii Jloroeip mpo moroBipHi ymoBH, KimienT mopywae banky, a bank HaOyBae mpaBo
3MIMCHIOBATH JIOTOBIpHE CIHCAaHHS KOIITIB 3 Oynb-sikoro PaxyHky B cymi BapTocTi HamaHux baHkoMm Homy
[ocmyr, cymu TrpomoBUX KOIITIB, M0 OyIM TMOMHIKOBO 3apaxoBaHi Ha PaxyHok KiienTa Ta iHm cymw,
HaJeKHI 10 ciuiatd KiieHToM, B TOMY YHCII, 3 METOI MoramieHHs 3a0oproBanocti Kiienrta nepen bankom 3a
Oy/Ib-SIKUMH JIOTOBOpaMH, YKJIaJeHUMH MK bankom Ta KiieHTOM, 32 yMOBM HAacTaHHSI CTPOKY BHUKOHAHHS
KitienToM 3000B’s13aHb 32 HUMH B CyMi, sIKa JIOPIBHIOE cyMi 3000B’si3aHb KitieHTa, a y BUNIaIKy HEAOCTATHOCTI
KomTiB Ha PaxyHky(ax) sl MOBHOTO BHUKOHaHHS 3000B’si3aHb — B HAsBHIA CyMmi, BKIIIOYalO4W, aje He
00MEXYIOUHCH, 33 JIOTOBOPaMH PO HAJAHHS KPEAUTIB (JIiHiH) TOIIO, a TAKOXK MPABO HA CIIMCAHHS CYMH BUTpAT
Banky, Ha yTpuMaHHS Ta CIUIaTy CyM OOOB’S3KOBUX IUIATEXKIB, B TOMY YHCHI THX, SIKI BAHUKAIOTh y BUIAJIKY,
SIKIIIO BajroTa PaxyHKy BiApI3HSETHCS Bijl BAIIOTH IJIATEKY, Ta, IPU HEOOXITHOCTI, 3IICHEHHS KOHBEPTaIliHHOT
(0OMiHHOT) omeparlrii (KymiBiIi/Ipoaa)xy) iIHO3eMHOI BaJIIOTH Ha BaJIOTHOMY PHHKY YKpaiHu (0e3 HeoOXiAHOCTI
OTpUMaHHS OKpeMmoi 3asBH Bin Kii€eHTa mpo KymiBiIrO/MpoJask/KOHBEPCil0) 3 yYTPHUMaHHSM Yd HACTYITHHM
JIOTOBIpHUM crcaHHsIM (Ticnsi 3apaxyBaHHS Ha PaxyHok) Baprocti [locmyr banky 3a 3pilicHeHHs Takoi
oreparii, Ta mepepaxyBaHHSI CyMH KOIITiB, OTPUMAaHHX 32 PAaxXyHOK TaKOro MPOJaXy, B PaXyHOK OIUIATH
Baptocti [locnyr banky Ta iHmmMX 0OOB’SI3KOBHX IUIaTexiB/3aboproBanocti Kiienra mepen bankom Ta He
00MEXYIOUHCH HEIO.

Sxmo pexxuM BeneHHs PaxyHky He o3Bossie baHky crucaTi TpoIIoBi KOMITH HA BUKOHAHHS TPOIIOBUX
3000B’s:3aHb KiienTa, BaHk crnmcye komTtH 3 Oyab-skoro iHmMOro paxyHky KilieHTa peKkBi3UTH SKOTO BifoMi
Croponam.

Sxmo Ha Paxynky(ax) Kiienra, sikuii(i) BiIKpUTO BIAMOBITHO 1BOro JloroBopy Mpo JOTOBIpHI YMOBH,
3HAXOIATHCS T'POIIOBI KOIITH B 1HO3EMHIM BaJlOTi, TO 3 METOK 31ilicHeHHs baHkoMm omepaiiii ne0eToBOro
nepekas3y KOIITIB B HAallIOHAJIbHIHM BaJItOTI 3a 3romoto KitienTa-matauka , KitieHT nianvucanHsaM nporo JJoropopy
Mpo JIOTOBIpHI YMOBHM yrnoBHOBaxye bank (nopyuae banky) cnmcatu inozemHy BanmoTy 3 Paxynky(iB) Kimienra
Ta 3AIHCHUTH 11 poJaXk Ha BaIIOTHOMY PHHKY YKpaiHu Oe3 HamaHHS baHky 3asBU Mpo Mpojak iHO3eMHOT
BaJIIOTH, 32 KypCOM, SIKHI CKJIaBCs Ha JaTy 3MIIICHEHHS Orepaltii.

[lpn npoMy BHUTpaTH, IO TMOB’s3aHI 3 TAKOK Omepalicro (MogaTkd, 300pH TOIMIO), a TaKOX BapTICTh
MOCIYTH 3 MPOJaXy BaNIOTH yTpuMyeThcsi bankom 3 Kitienta. ['puBHEBHIl €KBIBaJICHT IPOAAHOI 1HO3EMHOI
BaJIIOTH TepepaxoByeTbcss bankom Ha Paxynok KitieHTa, sikuil BiIKpHTO BiANoOBimHO mboro JloroBopy mpo
JIOTOBIpHI YMOBH, Ta CIHCYEThCS BaHKOM B MOpsiKy, nepeabadeHoMy HMyHKTOM 5.4 nporo [oroBopy mpo
JIOTOBIpHI YMOBH Ha BUKOHAHHSI BUMOT Ta 3000B’s13aHb 3a UM Jl0roBOpOM Ipo JIOTOBIpHI YMOBH.

2. Bianoiano a0 ymoB m. 6.2.2. uboro /loroBopy mpo aoroBipHi ymoBu bank mae mpaBo BigMOBUTH B
MPUHAHATTI Ta BHKOHAaHHI HajmaHoi KUTi€eHTOM TUIATDKHOI iHCTPYKIIii, SIKIIO BOHA OQOpMIICHA 3 MOPYIICHHSIM
3aKOHO/IaBCTBa YKpaiHu a0o He Moke OyTH BHKOHAHO BiJIIOBIHO JO 3aKOHOJAaBcTBa YKpaiHu. baHk y pasi
BiIMOBM B TNPHUHHATTI HAJaHOI IHINIATOPOM IUIATDKHOI IHCTPYKIii MOBUHEH HETaifHO IMOBIIOMHUTH TPO Iie
KitienTa i3 3a3HaueHHAM NMPUYMHM BiIMOBU Ta MOCWJIAHHSIM Ha HOPMH 3aKOHO/AABCTBa Ykpainu. baHk Hanmae
Kiienty indopmartiiro, moB’s3aHy 3 HEBUKOHAHHIM TUIATKHOI 1HCTPYKIii, 0)opMIIeHOT B eNeKTpoHHIH (opmi,
3aco0aMH JMCTaHIIHHOI KOMYHIKaIIii.

3. BinnmoBiaHo 10 ymoB nm. 6.2.4. — 6.2.13. uporo Jloropopy npo aorosipni ymosu bank Mae npaso:

- inmoBuTH Kiienty y Hananui [locnyr, 30kpemMa y BUKOHaHHI HaJaHWX KIliEeHTOM TUIATDKHUX THCTPYKIIH Y
BHUIIQ/IKAX:

a) skio Ha PaxyHky KiieHTa HeIOCTaTHBO KOIITIB 1S BUKOHAHHS moaaHoi KiIlieHTOM IUTaTiKHOI IHCTPYKIIIT,
OJTHOYACHOI CIu1aTH baHKy pa30oBoi KOMIcCii 3a HaJlaHHS TaKOI MOCIYTH Ta MorallleHHs 3a00proBaHOCTI 31 CILUTATH
nepiouaHoi Ta/abo pa3oBoi KOMICii y TOBHOMY 00CsI31 (32 HAsIBHOCTI Takoi 3a00pTroBaHoOCTi); Ta/abo

0) sxmo 3anutyBani Kitienrom [ociyru e nependaueni Tapudamu 1i1s BiAMOBiTHOTO pexkuMy PaxyHKy abo y



Banka BificyTHI TEXHIYHI MOXKJIMBOCTI II0JI0 1X HaJaHHS; Ta/a00

B) HeBHKOHaHHs KitieHTOM Oyab-siKOro 13 3000B’s13aHb, TiepeadadeHnx UM JoroBopoM mpo JOTroBipHI YMOBH;
Ta/abo

I) B IHIIMX BUTAJIKaX, epe0adeHuX YMHHIM 3aKOHO/IaBCTBOM Y KpaiHH;

- HaJaBaTH Ha 3alUTH OaHKIB-KOPECHOHACHTIB iH(opMaIlifo, ska CTOCYETbcsi AisuibHOCTI KirieHTa, Ta sika
HeoOXiHa JUIs BUKOHAHHS OaHKOM-KOPECIIOHJCHTOM BMMOI 3aKOHOAABCTBa y cdepi 3amobiraHHs Jierasisaiii
JoxoiB/piHaHCYBaHHIO TEPOPHU3MY;

- BIIMOBHUTHCS BiJl BCTaHOBIICHHSA (IIATpUMAaHHs) JIJIOBUX BIMHOCHH (y TOMY YHCIi HUISIXOM PO3ipBaHHS
JITOBHX BITHOCHH, 3aKPHUTTS paxyHKa) abo mpoBeeHHs (iHaHCOBOI omepalii y pasi:

a) SAKIIO 3aiACHeHHs imeHTHdikallii Ta/abo Bepudikailii KiieHTa € HEeMOXIUBUM a00 skio y baHKy BHHHKa€e
CYMHIB CTOCOBHO TOI0, 1110 KITi€eHT BUCTYIA€ BiJl BJIaCHOIO IMEHI;

0) BcraHoBieHHs KIli€EHTY HENPUHHATHO BHCOKOIO PH3UKYy a00 HeHamaHHs KirieHTOM HEOOXimHUX s
3MIMCHEHHSI HAIGKHOI MEePEBIPKH JOKYMEHTIB YU BiIOMOCTEIA;

B) nopanHs KiieHToM HenocToBipHOT iH(hopMartii a6o momaHHs iHGopMallii 3 METOI0 BBEJICHHS B OMaHYy;

I') SKIIO 3AidCHeHHS ineHTriKaiii ocoOu, Bix iMeHI abo B iHTepecax sAKOI MPOBOAUTLCS IJIaTKHA Omepallis 3a
(hiHAHCOBOIO OIEPAIIIEI0 € HEMOKIUBUM;

1) mpoBenenHs Kiientom mino3pinoi pinancoBoi omepariii;

1) SKIIO Ha 3anuTyBaHi KITEHTOM MOCIYTH PO3MOBCIOJKYIOTHCS OOMEXEHHs, BCTaHOBIeHI Panoro besnexu
OOH ra/abo iHIIUME MDKHAPOJHHMH OpTaHI3allisIMU, PIlICHHS SKAX € O0OB’S3KOBUMH Il BUKOHAHHS Ha
TepuTopii YKpainu, Ta/ab0 BHyTPIIIHIMA HOPMATUBHUMH akTaMu baHky;

¢) HeHagauHs Kimientom Ha 3anmuT banky 1mom0 akryanizaiii iHpopmanii npo Kiienra BianopinHoi iHdopMarrii
(odiifHUX TOKyMEHTIB Ta/a00 HAJIEKHUM YMHOM 3aCBIUEHHX 1X KOIii, HOBOTO OMUTYBaJbHUKA, TOIIO);

X) He HajaHHs KiieHToM, BIIMOBIAHO 10 BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE BIMHOCHHH Y cdepi 3amobiranHs
Jierajizanii (BiIMHUBaHHIO) J0XO0/IiB, OJCP)KAHUX 3JIOUMHHUM IIIIXOM, BIIOMOCTEH JUIs 3’sACyBaHHS HOro ocoOw,
CyTi IisUTbHOCTI, (PiHAHCOBOTO CTaHY;

3) HEMOJaHHs Ha BUMOTY baHKy iH(popMaIlii/10KyMEHTIB, 110 CTOCYIOThCS CTaTyCy IMOJATKOBOIO PE3UCHTCTBA
Kiienta Ta iHmOi iH(OpMaIlii/IOKyMEHTIB BiAIOBIIHO JO BHMOI MDKHAPOIHOI'O IOTOBOPY, IO MICTHTH
MOJIOKEHHS MPOo OOMIH iH(oOpMaIli€l0 I IMOAATKOBUX IIUIeH, 3roja Ha OOOB'S3KOBICTH SKOTr0 HajaHa
BepxoBHoro Panoro Ykpainu, abo ykiageHoro Ha Horo mijicTaBi MiXKBiJOM4Oro JOrOBOPY.

VY pasi 3actocyBanHs baHkoMm mporo mpaBa, KiieHT Mae Hamatd 10 baHky OOKyMeHTH a0o iHII
BIIOMOCTI, 1110 HiATBEPIXKYIOTh 3aKOHHICTh Ta 3MICT TaKOi/UX ormeparii/i, ado iHIII JOKYMEHTH Ta iH()OpMAIIito
BIJIMIOBITHO JI0 3aMMTY/TIOBiToMIIeHHS baHKy, HaaHOro 3ac00aMU CHCTEMH JMCTAHIIIHHOTO 00CIyrOBYBaHHS;

- 3YIHHUTH 3JIACHEHHS MiJO3pinuX onepaiiil 3a 1poro Joroopy mpo oroBipai yMoBU abo orepaii,
SKI MICTSATh O3HAKW BYMHEHHS KPUMIHAJIBHOTO IPABOMNOPYIIEHHS, BHU3HAYEHOro KpHMIHAJILHUM KOJEKCOM
VYkpainy;

- 3aMOpo3UTH akTuBU KiTieHTa, 1110 TIOB'A13aHi 3 TEPOPU3MOM Ta HOro (DiHAaHCYBaHHSIM, PO3IIOBCIOKEHHSM
30poi MacoBOro 3HUIIEHHS Ta HOro (iHAHCYBaHHSM;

- BHMAaraTy Ta oTpuMyBaTH Bin KiieHTa nependadeHi MiKHapOJAHUM JIOTOBOPOM, IIO MIiCTHTh MOJOKEHHS
mpo oOMiH iH(pOpMAIli€l0 IS TOAATKOBHX IIiJiel, 3rojja Ha 0OOB'S3KOBICTh sIKOTO HajaHa BepxoBHoto Pajoro
VYkpainu, abo yKinajgeHnM Ha HOro mijicTaBi MKBIZJOMYHM JOTOBOPOM, iH(OpPMAIIIO Ta JOKYMEHTH PO BIACHHIHA
CTaTyc MOIATKOBOTO pe3uieHTcTBa KimieHTa;

- Y OKpeMHX BHIIaJKaX 3 METOI0 BHKOHAHHS BHMOI 3aKOHOAaBCcTBa y cdepi 3amobiraHHs Jieramizamii
JoxoiB/piHaHCYBaHHIO TEPOPHUIMY:

a) TpuUAMAaTH 10 BUKOHAHHS IUIATDKHY iHCTpyKmito KirieHTa Ui BHKOHaHHS MiDKOaHKIBCHKOI TUIATKHOI
oreparii B CTPOK J0 TPhOX OIEpaIlifHUX JHIB, a TUIATDKHY iHCTpYyKIito KiieHta mist ruiaTixHoi oneparii B
Mekax baHKy - B CTPOK 10 JBOX OIEpaIliiHUX JTHIB;

0) y pa3i HeoOXiJHOCTI 3MiHCHEHHS aHami3y (iHAHCOBOI omepallii Ta OTpUMaHHS 3 1€l Meroro Bia Kiienra
BIJIMIOBITHUX JIOKYMEHTIB/iH(OpMAIlii, HE 3apaxOByBaTH KOIITH Ha paxyHOK Kili€eHTa B JIeHb iX HaXO/KCHHS 32
IJIATDKHOO OIepalli€ro Ha CTPOK JI0 IBOX OMepaIliiHUX JHIB.

- BinmoBiaTH KiieHTy y BUKOHaHHI TUIATDKHOI orepaniid, skmo Kiient He mogacts no banky cympoBimHi
JOKYMEHTH, MOJIaHHS SKUX MepeadadycHe YMHHMM 3aKOHOIABCTBOM Pa3oM i3 IJIATDKHOKO IHCTPYKIIIEIO;

- BUMaraT Ta ojepxxyBatd Bin KiieHTa moBHY iHQoOpMaIio mpo 3aifiCHEHHs BalIOTHUX OMeEpalii 3 METO
3MIMICHEHHSI BaJJFOTHOTO HATJISIILY;

- BIIMOBUTHCH BiJi BUKOHAHHS IUTATIKHOI IHCTPYKIi B 1HO3EMHIM BajroTi a00 B TPUBHI B €ICKTPOHHOMY
BHIJISIII Ta/a00 Ha mamepoBoMy Hocii, skmo KilieHT He HajmaB JOKYMEHTH Ta BIJIOMOCTI, IO HOTPIOHI JyIs
BHUKOHaHHS baHkoM (pyHKIIH areHTa BalfOTHOTO HATJALY Ta 3’SICYyBaHHS CYTi JisUTBHOCTI, ()iHAHCOBOTO CTaHy,
a00 YMHUCHO 110J1aB HEMPaBIUBI BIZIOMOCTI PO ceoe.

4. Bignogiano a0 n. 6.2.18. uboro lorosopy npo norosipui ymoBu bank mae npaBo BinmMoutn KiieHTy
y BHJIa4i TOTIBKOBUX KOIITIB y BUIAJKAX:



- HertoauHst KiieHTOM mornepeHboi KacoBoi 3asiBKM Ha OTPUMAaHHS TOTiBKOBUX KOIITIB, TIOAAHHS SKOI €
000B’SI3KOBHM Yy BUTAJIKY, BCTAHOBJICHOMY B M. 3.12. 1boro JloroBopy mnpo JA0roBipHi yMOBH;

- HenopaHHs KJi€EHTOM MNaTiXHHUX IHCTPYKIIH Ha CIjlaTty MOJATKIB 1 0OOB’S3KOBHX IUIATEXKIB, IO
CIUIAYYIOTBCS OJIHOYACHO 3 OTPUMAHHSM TOTIBKOBUX KOINTIB Yy BHUMAIKaxX, IHepen0aueHuX YHHHUM
3aKOHOJAaBCTBOM Y KpaiHu;

- 3aIIOBHEHHS TPOIIOBOTO YeKa 3 BUIIPABJICHHSIMH Ta/a00 TIOMHIIKAMH.

5. Bignosinno g0 mn. 6.2.20. usoro loroBopy npo 10orosipHi ymoBu:

VY Bunanky nopymeHHs KiieHTOM cBOiX 3000B’s3aHp 3 omiaTu [lociyr banky 3a 1M JloroBopom Impo
JIOTOBIpHI YMOBH, baHK Mae mpaBo BiIMOBUTHCH BiJl I[bOro JloroBopy mpo J0roBipHi yMOBH Ta po3ipBaTH HOTo
B OJHOCTOPOHHBOMY MOPSIKY, nepeadadeHomy m. 11.5. nporo [loroBopy npo JOroBipHI YMOBH, IO MaTHUME
HaclikoM 3akpuTTsa Paxynky(iB) KiienTa.

6. Bignosinno mo n. 7.12. usoro lorosopy mpo goroBipHi ymoBu bank Mae mpaBo He 3apaxoByBaTH
KOIITH B CTPOKHM BU3HaueHi B myHkTax 7.10.7-11 ta 2.12. JloroBopy mpo J0TroBipHi yMOBHU Ha paxyHOK KiieHTa
y pa3i HeoOXimHOCTI 3milicHeHHs aHami3zy (iHAHCOBOI ormepaiii Ta OTPUMaHHS 3 I[I€I0 METOW Bij
KitienTa 101aTKOBUX BIANOBITHUX TOKYMEHTIB/iH(opMallii BiAnoBimHO 10 BUMOr mianyHkTy 6.2.10 6). Ctpok
3apaxyBaHHS KOIITIB Ha PaXyHOK KJII€EHTa B TAKOMY BUIIAJIKy HE MIOBHHEH IEPEBUIILYBATH JBa ONEPAI[ITHUX JTHI.
7. Bignosinno g0 n. 9.1. nsoro JloroBopy npo A0roBipHi yMoBH:

3a HecBoedacHe (Ti3HIIIE HACTYIHOrO POoOOYOro JHS IMICAS OTPUMaHHS BIAMOBIAHOTO JOKYMEHTa, OKpIM
BHUIIA/IKIB, Mepen0aueHnX YMHHUM 3aKOHOJABCTBOM Y KpaiHH) UM HENpaBHIIbHE CITUCAHHS 3 BUHU baHKy cymu 3
Paxynky(iB) Kiienta, a Takok 3a HecBOeuacHE 3apaxyBaHHS CyMH, sKa HanexuTh KimieHnty, Bank crauye
Krienry menro y posmipi 0,1% (Hynb OiIMX OfHA JecsTa BiJCOTKAa) BiJi HECBOEYACHO ab0 HEMPaBUIBHO
crHcaHoi (3apaXxoBaHOI) CyMH 3a KOXKHHUI JIeHb MPOCTpOUeHHS, ane He Oinbiie 10% (mecaTs BiCOTKIB) cymH
nepekasy.

8. Bignosinno g0 n. 9.2. nsoro JloroBopy npo A0roBipHi yMoBu:

VY BUNaJKy HE OBEPHEHHS IMOBHOT CYMH ITOMUJIKOBO 3apaXxoBaHWX baHKoM KomITiB Ha iioro PaxyHok mpotsirom
3 (Tppox) poboumx nHIB Bim ngath, komu KimeHTy crano BioMo mpo iX TOMHIIKOBE 3apaxyBaHHS Ha
Paxynok(xu), Kimienr crimauye banky 3a koxxHuil ieHb pocTpodeHHs neHto y po3mipi 0,1% (Hynb nimmx omHa
JiecsiTa BiZICOTKA) BiJl HEMOBEPHYTOI CYMH MTOMMHJIKOBO 3apaxOBaHHX KOINTIB, 32 BECh CTPOK MPOCTPOUCHHS, aie
He Oinbie 10% (mecsaT BiICOTKIB) Bil CyMH Iepekasy.

9. Binnosinno 10 n. 9.3. uboro Jlorosopy npo 10roBipHi yMoBu:

3a HeoxepxkanHs KiieHTOM 3aMoBIIeHOT TOTiBKM 3 BHHU banky abo Kiienta, BuHHa ctopoHa crmauye 0,2%
(HyJb OUIMX JBI IECSITHUX BIJICOTKA) BiJl 3aMOBJICHOI CYyMH.

10. Bignosinno g0 n. 9.12. usoro lorosopy npo 10roBipHai yMoBu:

B pasi 3actocyBaHHs y BifHOmIEeHHI BaHKy caHKIif B pe3yiabTaTi MOMHUIKOBUX, BUHHUX, MPOTHIPABHHUX [l
KitienTa, octaHHif 3000B’I3y€ThCS BIAIIKOAYBATH BCi IMOHECEHI BaHKOM BHACHTIJOK IIOTO 30MTKH B MOBHOMY
00’eMi.

11. BinnoBigHo a0 m. 11.5. usoro loroBopy npo 10rosipHi ymoBu:

VY Bunanky BimMoBu banky Bin obciyroByBanHs KiieHTa Ha yMoBax mporo JJoroBopy mnpo JoroBipHi YMOBH, Y
nependaveHux UM JIoroBopoM Mpo JOrOBipHI YMOBM Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHu Bumajikax, baHk
HanpaBisge KiieHTy MOBiIOMIIGHHS TPO BiMOBY, B SIKOMY BKa3y€ MOTHBOBaHI MiJICTABH JUIA BiIMOBH Ta
BcTaHOBMOEe KITiEHTY CTpOK JuIsi TpOBEJCHHS HUM 3aBepliaibHoi omepaimii 3a PaxyHkom (amu), 1o
MiASArae(foTh) 3aKPUTTIO, 3 MepeKa3y 3aNMMIKY(KiB) TPOIIOBHX KOIITIB Ha PaxyHOK(KH), BIJKpUTI B iHIIOMY
0aHKy/3HATTS TOTIBKOIO 3aJIMINKY TPOIIOBHX KOIITIB, sIKi OONIKOBYIOTHCS Ha HBOMY(HUX), ITOTAIICHHS
3a0oproBaHocTi mepen bankom; abo mpomonye KirieHTy 3BepHYTHCH 1O YCTaHOBM bBaHKy Ui OTpHMaHHS
HAJIEKHUX HOMY KOIITIB 3 OKPEMOIr'0 aHAIITHYHOTO 0allaHCOBOTO PaxyHKY, Ha SIKUH OyJIO 3apaXxOoBaHO KOIITH
micns 3akpuTTs Paxynky(iB) Kimienta. CTOpOHU 3a B3a€MHOIO 3r00I0 BCTAHOBUIIM HACTYITHI HACIIAKHM BIMOBH
Banky Bix 1iporo JIororopy mpo IOroBipHI YMOBH: 3 JHS CKJIaJaHHS MOBIIOMIICHHS PO BiAMOBY baHkoMm Bix
nporo JloroBopy mpo moroBipHi ymoBH, baHk mpumnunse obciayroByBaHHsi KimienTa 3a mum JloroBopoM mipo
noroBipHi ymoBu. Lleit Joroeip mpo moroBipHi yMoBH BBaxkaeTbcsi CTOpOHaMH pO3IPBAHMM 3 MOMEHTY
MoTalieHHs BCiX TPOIIOBUX 30008’ s13aHb KitieHTa 3a 1iuM JIoroBopoM mpo J0TroBipHiI YMOBH.

12. BinnosixHo 10 1. 12.4. usoro /lorosopy npo 10rosipHi yMoBu:

SAxio npotsirom 12 micsniB 3 AHS BiIKpUTTS PaxyHky abo mporsroM 12 MicAIiB 3 JaTH OCTaHHBOI oreparii
BiZICYTHI Oyab-siKi orepartii 3a PaxynkoM(amu) Ta Ha PaxyHKy BiICYTHIN 3aJIMIIIOK TPOIIOBUX KOIITiB, baHk mMae
MpaBo BiIMOBUTHUCS Bix Jloropopy mpo IOroBipHI yMOBH Ta 3akpuTe PaxyHok KiieHTa B OJHOCTOpOHHBEOMY
MOPSIIIKY.

13. Bignosinno g0 n. 12.7. usoro lorosopy npo 10roBipai yMoBu:

VY Bunazaky 3akputts Paxynky(iB), baHk, y mopsaky 3micHeHHs1 omneparii 1e0eToBOro mepekasy 3a 3roloro
Kiienra, bank mae mpaBo crnivcat HasiBHUH Ha PaxyHKy(aX) 3aJIMIIOK I'POLIOBUX KOIITIB HAa CBOIO KOPHUCTH Y
SKOCTI OIUIaTH KoMiciiHoi BuHaropogu banky 3a 3akpurts Paxynka(iB), BiAIIOBITHO 10 3aTBEPIKEHHX
Tapudois.



Hoparok 5

no ITy6miunoi npono3utii AT «ACBIO BAHK» Ha yknaganHs
JloroBopy Ipo JIOTOBIipHI YMOBH BIIKPHUTTS, 00OCITyTOBYBaHHS
Ta 371MCHEHHS OIepalliid 3a MOTOYHUMU
paxyHKaMu Qi3U4HUX 0Ci0

3ASABA Ne_

A, (3a3Hauaiomuvcs npizeuwye, GlacHe im's, no bamvkosi (3a Hasenocmi)) (Haaaml 3a TEKCTOM
— Kuient), PHOKIIII (peecTpaniiiHuii HoMep 00/1iK0BOI KAPTKHU IJIATHUKA MOJATKIB): ,
IMAIMCaHAAM L€l 3asBH:

- moimomienuii mipo te, mo 21.01.2025 poky AT «ACBIO BAHK)» Bu3HauyeHUI MEPeMOXKIIEM BiIKPUTOIO
KOHKYypCy, orojiomeHoro ®OOHIOM rapaHTyBaHHSA BKIaAiB (I3MYHMX 0Ci0, 3 METOI BHBEICHHS
HerutatoctipomokHoro AT «KOMIHBECTBAHK)» 3 punky;

- moBigomiuenuit mpo Te, mo 31.01.2025 poky Oyio mignucaHo IOroBip Mpo MepeBeAeHHs 0opry, Ha MmiacTaBi
sakoro 3000B’si3aHHsl HerutatocpoMoxkHoro AT «KOMIHBECT» mepenani Ha KOpUCTh MPUHMArOUuoro
06anky — AT «ACBIO BAHK», B pesynbrati uoro AT «ACBIO BAHK» na0yB ycix mpaB Ta 000B’sI3KiB
OOop)KHHMKa Tiepe]] KpenuTopaMu (BkIamHukamu) (Qi3MUHUMH 0c00aMHu) HeraTocnpoMokHoro AT
«KOMIHBECTBAHK» 111070 TIOBepHEHHS TpOIIOBUX KOIITIB Ta CIUIATH BIJICOTKIB 3a JOrOBOpaMH
0aHKIBCHKOTO paxyHKy/BKJIaay B oOCs3i 1 Ha yMOBax, IO iCHyBaJW Ha MOMEHT IEpexojay IMX MpaB Ta
000B’SI3KIB;

- npopyuaro ta Hamato 3romy AT «ACBIO BAHK» Ha BHKOHaHHS KOXKHOI HACTYMHOI(MX) IIATDHKHOI(MX)
oneparrii(ii):

() mepepaxyBaTH 3aJIMIIOK KOIITIB Y CyMi ( ) TpH. 3 paxyHKy No
B AT «ACBIO BAHK)» Ha paxyHOK

Ne B AT «ACBIO BAHK»

() mepepaxyBaTH 3aJIMIIOK KOIITIB Y CyMi ( ) mon. CIA 3 paxyHky Ne
B AT «ACBIO BAHK» Ha paxyHOK

Ne B AT «ACBIO BAHK»

() mepepaxyBaTH 3aJIMIIOK KOIITIB Y CyMi ( ) €BPO 3 paxynky Ne

B AT «ACBIO BAHK)» Ha paxyHOK

() mporry y pa3i HasBHOCTI BiJKPUTHUX BKJIQJHHX (IEMO3UTHUX) paxyHKiB B Mexax AT «ACBIO BAHK»

MOBEPHYTH CyMy BKIany(iB) Ta HapaxoBaHi Ha HBOTO(HWX) BIIICOTKM Ha paxyHOK No B AT

«ACBIO BAHKY» (rpuBHs)/ Ha paxyHOK Ne B AT «ACBIO BAHK» (nomap CIIA)/ na paxyrok Ne
B AT «ACBIO BAHK» (€BPO)

(] mporry micis mepepaxyBaHHs 3aJMIIKIB KOIITIB 3T1JHO 1i€l 3asBU 3aKPUTH PAXyHKH:

Ne y rpa. B AT «ACBIO BAHK»
Ne y non. CHIA B AT «ACBIO BAHK»
Ne €BPO B AT «ACBIO BAHK»

- moBimomiieHuii Ta Hagae cBoro 3roxy, 1o AT «ACBIO BAHK» 3000B’s3aHuii 3a0e3MeYMTH BUKOHAHHSI
TUIaTDKHOI(MX) onepartii(iif), Bka3aHoi(ux) B mild 3asBi, He mi3Hime 2 (IBOX) poOOYMX JTHIB 3 JIATH OTPUMAaHHS
AT «ACBIO BAHK» wi€i 3asiBu (1ata oTpuMaHHs 3a3HaueHa y po3/isi «BigMiTku OaHKy»).

[TiaTBepmKyto, 1110 115 3asBa € IIATLKHOK IHCTPYKIIED, sSIKa MICTUTh MOE€ PO3MOPSIKCHHS Ta 3roay Ha

BHKOHAHHS KO>KHOI 3a3HaueHOI IIATDKHOT OIepallii, Ta € 3asBO0 Ha 3aKPUTTS paxyHKY(iB).

s 3asBa, y Bunanky ii mignucands MHoro Ta AT «ACBIO BAHK», € miaTBep/uKeHHAM TOCSATHEHHS
3roJId BUKOHAHHS 3a3HAYCHUX Jif 3 ypaxyBaHHSM BHMOT YMHHOI'O 3aKOHOAABCTBA YKpaiHu Ta yMOB JloroBopy

KOMITJICKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS (Pi3UYHUX OCIO.

[iagnucano (npizeuwe, im's ma no 6amMvKosi).
Jata mignucaHHas: .
BigmiTkn 6anky

Hara, gac orpumanus bankowm 3asBu:

I1.1.b. BinnoBigamsHOro/ynmoBHOBaXKEHOT O CIiBpoOiTHHKA baHKy, 1110 MpuiiHsAB 3asaBy

[Mignuc Jata / yac /




